
THE 
PULSE
Frontline Heroes
•  COVID-19 Update

•  2 New Walk-In Clinics

•  WhidbeyHealth Heroes

•  New Total Joint Replacement 

•  Celebrating 50 Years of Caring

Fall 2020
Volume 28



1      |      The Pulse

Dear Neighbors and Friends,

I hope this letter finds you healthy and well. The 
COVID-19 crisis has affected us all for many months 
now, in so many ways. We have all had the extraordinary 
privilege to witness firsthand how Whidbey Islanders 
respond when there is critical need. The outpouring 
of support for WhidbeyHealth Foundation’s COVID-19 
Response Fund was nothing short of phenomenal!  With 
nearly every gift matched dollar for dollar by longtime 
island residents Bob and June Sebo, we raised over 
$360,000 to meet the most immediate needs of our 
patients and our medical staff. Because of you, stringent 
new sanitation protocols were instituted immediately, 
critical PPE and other equipment was acquired, and 
COVID-19 testing continues daily. Community members 
made masks by the hundreds, groups raised money to 
access N95 masks, home cooks fed our frontline workers 
and our already-strained local businesses have reached 
out and raised funds to purchase needed supplies to 
meet the crisis head-on. Their response provided daily 
inspiration for the team here at WhidbeyHealth who 
rose to the challenge, every day.

The cost to all has been substantial. Many doors are 
still at least partially closed -- schools, businesses, 
the places where we work and play.  Through it all, 
WhidbeyHealth continues to do whatever it takes; staff 
at times putting themselves at risk to keep us safe and 
well. But, unfortunately, we are not out of the woods. 
This fall, as flu season is upon us and COVID numbers 
continue to spike, we ask that you consider supporting 
local healthcare once again. Help us ensure our  vital 
community resource can continue their lifesaving efforts 

Together, we care!

Warmly, 

Where community and caring meet.
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Helen Taylor,  
Executive Director 
WhidbeyHealth 
Foundation

WhidbeyHealth is a public 
healthcare system, which 
really means it is owned by 
our community. Five elected 
commissioners are responsible 
for overseeing the operations 
and acting as the voice of island 
residents. Our Commissioners 
possess diverse experience, with 
expertise in clinical, legal and 
business operations.  Individually 
and as a group, the entire Board 
believes strongly that Whidbey 
Island deserves a local, high 
quality healthcare system.

For the first time in recent 
years, we expected a small 
2.4% surplus from insurance 
reimbursements. That surplus 
was to be invested in equipment 
to better serve you. As you know, 
COVID-19 has radically changed 
the picture.

Each of us is glad to have 
received your input and we 
encourage you to stay in touch. 
Click here to learn more about 
the Board, including how you 
can attend our regular meetings 
online. If you can, please consider 
supporting the WhidbeyHealth 
Foundation – they are working 
hard to defray the millions 
of dollars in costs related to 
coronavirus. 

To your good health,

Ron Wallin, President 
WhidbeyHealth Board of 
Commissioners 
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Thanks to the heroes

Never before has our need for access to healthcare been more critical, and it is no 
coincidence that WhidbeyHealth is designated as a Critical Access Hospital. Add 
to that our status as a Public Hospital District which puts decisions about how the 
health network operates in local control. Unlike large private hospital chains, surplus 
funds stay on the Island and are re-invested to improve and expand patient services.  
WhidbeyHealth truly is one of the gems of Whidbey Island. 

Every day, we see how the mechanisms of ‘critical access’ and ‘local control’ work 
to our community’s benefit. We can respond to change quickly, and in ways that 
work best here, on our Island. WhidbeyHealth’s responses to the coronavirus 
pandemic are good examples: We were among the first hospitals in Washington 
State to implement drive-through testing.  We were early in implementing 
automated fever-scanning at entrances.

Nonetheless, COVID-19 has not distracted us from our vision for the future. Access 
to medical services is central to our planning, and we are continuing to open 
new services and expand. We now have two walk-in clinics on the Island, assuring 
timely treatment for unanticipated non-urgent problems. Knee and hip joint 
replacements are now available here, close to home, in a program that accelerates 
recovery at home and return to pain-free movement. Our new pharmacy is slated 
to complete regulatory approvals and open in March of next year, enabling us to 
drive down the cost of prescription drugs to WhidbeyHealth patients and staff. 

Despite the challenges of a pandemic, everyone at 
WhidbeyHealth is more committed than ever to 
delivering exceptional healthcare by an exceptional 
team – all close to home. It is the very reason we 
are here.

I will close this with another statement of gratitude 
for your support for our team, a truly exceptional 
group that make me proud every single day.

Very best, 
Ron Telles, CEO

https://whidbeyhealth.org/about-us/board-of-commissioners/
https://whidbeyhealth.org/foundation/together_we_care/
https://whidbeyhealth.org/foundation/together_we_care/
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Nurses on the front line
Nurses everywhere have joined the fight for the lives of all patients ; not 
just those exposed to COVID-19. Since the early days of the pandemic, 
specializations within the nursing profession have proven more impactful 
than ever. 

Emergency Department Nursing is one example. Here, nurses are charged 
to quickly and safely assess patients in the Emergency Room to ensure 
they receive the fastest access to the appropriate treatment. The ability to 
rapidly respond to critically ill or injured patients is pivotal to our mission of 
delivering exceptional healthcare by an exceptional team. It is the reason 
we are here. Another example would be our PACU (Post-Anesthesia Care 
Unit) nurse-specialists who provide intensive care and treatment for patients 
as they emerge from anesthesia. Their expertise in pharmacology and 
respiratory care is crucial for a safe recovery from any one of the various types 
of surgeries performed at WhidbeyHealth. 

Our ICU nurses continue to partner with Doctors, Certified Nurse Anesthetists, 
Respiratory Therapists, Physical Therapists, Occupational Therapists, Speech 
Therapists, Laboratory and Radiology staff and Pharmacists, to coordinate 
and manage care of our sickest patients. They have been instrumental in 
developing the best treatment protocols about how to care for patients 
with COVID-19. Our Home Health, Hospice and Palliative Care nurses faced 
unique challenges about how to deliver effective and safe care outside 
of the hospital setting, in patients’ homes and in long-term care facilities. 
Throughout this pandemic, they have researched and put into practice 
routines that maintain safety for the patients we serve. Nurses in our primary 
and specialty clinics championed the development of a tele-medicine 
program, ensuring that our patients have ready access to care.

Colleen Klamm, RN, BSN, CIC is the infection preventionist at WhidbeyHealth 
who has earned the credential as Certified in Infection Prevention and 
Control, or CIC. Colleen has been instrumental in developing protocols and 
procedures to guide all of our staff in best practices related not only to the 
novel coronavirus but to every area where we can prevent risk of infection for 
our patients and staff. She is the first person to say: “I have a passion for 
infection prevention.”

To say that our Registered Nurses are working 
at the top of their profession would be a 
tremendous understatement. This year in 
particular has helped us pull together as a 
healthcare team partnering with one another 
to figure out how to care for our community in 
the midst of this pandemic. During my rounds, 
I see our nurses studying the latest guidance, 
recommendations and best practices, talking 
about how we can apply the information for 
patient care and leading the efforts to do so. 
I am proud of the work we are doing for our 
island community.

In cardiac and stroke 
emergencies, time to definitive 
treatment is everything. Rapid 
treatment of patients having 
a heart attack or stroke can 
improve outcomes and reduce 
the possibility of disability and 
long-term consequences.

Our Emergency Department is 
designated as a Level II Cardiac 
Center and Level III Stroke 
Center, having met extensive 
criteria for staffing, training of 
treatment protocols, and have 
demonstrated the ability to 
deliver life-saving treatment with 
incredible speed. For example, 
a patient suspected of having a 
stroke will be sent immediately 
for a CT scan upon arrival, and if 
deemed appropriate, begin clot-
busting drug treatment. 

Adding to the Emergency 
Department process, 
WhidbeyHealth Paramedics 
are fully trained and able to 
initiate treatment long before 
the patient arrives at the Medical 
Center. In some severe cases, 
our partners at LifeFlight will 
immediately transport patients 
to comprehensive cardiac and 
stroke care centers off-island. 

For cardiac and stroke patients, 
every moment makes a huge 
difference in survival and the 
WhidbeyHealth team is well 
prepared to help.

Close to home – surgery for hip 
and knee replacement

Living with hip or knee pain can make daily activities difficult 
and ruin your enjoyment of hobbies and ordinary activities like 
cooking, shopping, or enjoying family.

Joint pain is often caused by damage to the cartilage lining the ends of the 
bones, resulting from arthritis, a fracture, or other conditions. When treatments 
like anti-inflammatory drugs or physical therapy have not given enough 
relief, your doctor may suggest joint replacement surgery and refer you to an 
orthopedic surgeon for consultation.

Total joint replacement is a surgical procedure in which a damaged joint is 
removed and replaced with a metal, plastic, or ceramic device to return easy 
movement of normal, healthy joint. Hips and knees  are the most commonly 
performed joint replacements. Patients who have hip or knee replacements can 
have an improved quality of life and return to daily activities pain-free.

WhidbeyHealth has adopted a groundbreaking international protocol called 
Enhanced Recovery After Surgery (ERAS). Using the ERAS methods, you and your 
team create a plan for the entire process, including: 

• Attendance at our Total Joint Education Classes
• Individual consultations with your team of specialists
• Getting physically ready for surgery and your hospital stay
• Preparing your family and home for a safe recovery period
• Access to your care team around the clock after discharge

Staying close to home is more than a convenience – it means having easier access 
to your care team for pre-and post-surgery visits, less travel to appointments, and 
individualized attention to your specific needs.  

We’re happy to answer any questions. Call my office 
at tel:3606795590 to arrange an informal phone 
conversation. You can also learn more online at 
whidbeyhealth.org/jointreplacement.

Dr. Garth Miller,  
Medical Director for Surgical Services, Wound Care 
and Quality Programs.

Update on Rehab 
Services

WhidbeyHealth Rehabilitation 
services include Physical, 
Occupational, and Speech 
therapy for adults and children. In 
addition, the Rehab Department 
provided cardiac and pulmonary 
rehab services for adult patients.

All of our rehab services are 
open and operating normally, 
at both our Medical Center and 
Oak Harbor Goldie locations. 
Patients are screened on entry 
to our facilities, cloth facemasks 
are required for everyone, and 
each patient treatment area is 
sanitized between appointments. 

New to WhidbeyHealth Rehab 
services is the implementation 
of tele-health appointments. 
Through this new technology, 
patients and therapists can 
meet online to perform rehab 
exercises, assess progress, 
and review treatment plans. 
Patients can demonstrate their 
achievements in each area and 
receive feedback from their 
therapist. Depending on their 
medical status, treatment plans 
may include a hybrid approach 
with a combination of in-person 
and tele-health therapy.

Also new is the relocated Life 
Center facility now operating 
in fully renovated space on the 
first level of the Medical Center. 
More spacious than the prior 
location, Life Center cardiac and 
pulmonary patients can continue 
their therapy while maintaining 
safe social distancing. 

Erin Wooley,  
RN, MSN, CENP 
Chief Nursing Officer

https://whidbeyhealth.org/jointreplacement
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Setting The Standard 
For Cancer Care 
It is estimated that half of all men and a third of all women will develop cancer at 
some point in their lives. Whether you or someone you love has 
been diagnosed with cancer, knowing what to expect can help you cope. Our 
competent and compassionate team is here to answer your questions and help 
you navigate the journey.

From the initial diagnosis to treatment options we’ll be with you every step of the 
way. We will ensure you have access to the support and resources you and your 
family need.

Our Patient Navigator is an experienced oncology certified registered nurse who 
can help guide you through the process of coordinating initial appointments.

For patients who are being 
followed by off island medical 
teams, we will work closely 
with your cancer care teams 
to provide you access to state-
of-the-art services including 
chemotherapy, immunotherapy, 
and targeted therapies right 
here on Whidbey. 

Learn more about our certified, 
patient centric cancer center  
by visiting:  
www.whidbeyhealth.org/
cancer-center

GOOD NEWS ON THE INFECTION 
PREVENTION FRONT!
“Antimicrobial Stewardship” sounds like an oxymoron – and it has nothing to do 
with the health of microbes (microorganisms like bacteria) which can make us ill.

Antibiotics have transformed the practice of medicine, making once lethal 
infections readily treatable and making other medical advances possible, such as 
cancer chemotherapy and organ transplants.

Prompt initiation of antibiotics to treat infections save lives, for example, in cases of 
sepsis. However, data from the Centers for Disease Control and Prevention indicate 
that about 30% of all antibiotics prescribed in U.S. acute care hospitals are either 
unnecessary or suboptimal. 

Over-use of antibiotics has lead to another, serious problem: infections which are 
resistant to antibiotics in use today.  Also according to the CDC, more than 2.8 
million occur in the U.S. each year, causing more than 35,000 deaths. 

“Anti-microbial Stewardship” at WhidbeyHealth involves two major areas of focus. 
First, we have been focused on reducing infections from devices like urinary 
catheters and central lines (like I.V. lines which are inserted into large veins). 
Second, we have been focused on saving antibiotic treatment for times when 
they are really needed. 

Education programs for our providers have 
clarified situations when antibiotics are useful 
and when they are not. Updating procedures 
and training of staff regarding infection 
prevention is a continuous process. 

The results have been clear: there have been 
ZERO infections related to urinary catheters 
since 2019. The last ventilator-related infection 
was in 2015 and the last infection from a central 
line was all the way back in 2009.

Our goal is to reach zero infections every year!

COVID-19 continues to 
have a dramatic impact 
our lives.

The coronavirus is changing 
our lives in unimaginable 
ways. Unlike a storm or natural 
disaster, this pandemic has 
been unrelenting, requiring 
a sustained response under 
extraordinary circumstances. 
Whidbey Islanders have risen to 
the challenge – with their time, 
their talents and the resources 
needed to keep us healthy as 
individuals and as a community.

Unfortunately, we’re not out 
of the woods. Additional PPE, 
masks, testing and tracing 
equipment, respirators and other 
critical supplies are needed. 

HELP ENSURE our frontline 
healthcare workers have the 
resources they need to keep us 
safe and healthy through the 
holidays and beyond.

Visit:  
whidbeyhealth.org/together 
or mail your donation to 

WhidbeyHealth Foundation P.O. 
Box 641, Coupeville, WA 98239

Or call tel:3606787656, ex. 4021 
or 4020.

Strengthening healthcare 
strengthens us all.

ACCELERATING 
HEALING

If you have a wound that has not 
significantly improved during 
conventional treatment, you are 
not alone. Millions of Americans 
experience chronic or non-
healing wounds. 

Our progressive team of certified 
wound care specialists utilize 
the latest and most advanced 
wound care products and 
techniques including fluorescent 
imaging technology and reduce 
the bioburden or biofilm which 
frequently contributes to delayed 
wound healing. 

By adding specialized dressings 
and advanced skin substitutes 
you can reduce the biofilm and 
promote faster healing.

To learn more, call and speak 
with our wound care team at 
tel:3606787656 x4245 or  
tel: 360.678.7624 

https://whidbeyhealth.org/cancer-center/
https://whidbeyhealth.org/cancer-center/
https://whidbeyhealth.org/foundation/together_we_care
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A long journey to healthcare
Dr. John Kellogg was the island’s first long term physician. 
It was the early 1850’s, and his horse and buggy or a 
dugout canoe carried him to patients.  

Facing serious epidemics like diphtheria and smallpox, 
Island women stepped in to care for patients in their 
homes scattered across the island. Whidbey Island’s first 
public health nurse Pauline “Polly” Harpole established 
the ‘Twill-do’ maternity home in 1934 where she delivered 
over 3,000 babies. 

Dr. Henry Carskadden was the only doctor on Whidbey 
Island for most of his 38 years in practice, often making 
house calls, performing emergency operations in dark and 
poorly heated homes.

A common goal
Years of neighbors helping neighbors fueled a commitment 
to build a local hospital and in 1927, a group of spirited and 
civic-minded Islanders launched a 13-year campaign to bring 
reliable healthcare close to home. 

With a 60% voter approval, the Whidbey Island Public 
Hospital District was established in 1964. While President 
Truman’s Hill-Burton Federal funds brought the vision 
closer to reality, additional funds for equipment and 
furnishings were needed.

Never underestimate the power of 
determined women. 
In 1957, a group of twenty tenacious women formed The 
Parent Group, igniting island wide commitment and the 
formation of over 20 neighborhood guilds. Together they 
raised more than $70,000 to furnish and equip multiple 
essential patient treatment areas. 

The dream of local quality healthcare became a reality 
when Whidbey General Hospital opened its doors on 
March 10, 1970.

EVOLVING TO  
MEET THE NEEDS

Exceptional care when 
and where you need it
As a critical care hospital, 
WhidbeyHealth Medical Center’s 
Level III Trauma Center cares for over 
20,000 patients annually. 

The WhidbeyHealth Network 
includes the Medical Center and 8 
clinics in multiple neighborhoods 
across the island.

WhidbeyHealth Paramedics respond 
to over 8,000 calls each year and our 
partnership with Life Flight ensures 
rapid air medical transportation to 
specialty care facilities when needed.

On the forefront of cancer
Local residents facing a cancer 
diagnosis can access compassionate 
coordinated care in our nationally 
accredited Cancer Center. 

Healthcare close to home
Located in Clinton and Oak Harbor, 
our walk-in clinics are open 
seven days a week, without an 
appointment. The clinics also provide 
x-rays, laboratory services, and 3D 
mammography. 

Exceptional care for 
women of all ages.
From routine health and wellness 
exams to prenatal visits or the 
challenges of menopause, our 
Women’s Care team of certified 
gynecologist and obstetric physicians 
provide personalized and individual 
care for every patient. 

Compassionate care
Whether you or your loved one needs 
in-home help with recovery, ongoing 
support with a serious illness or 
compassionate end-of-life care, 
our interdisciplinary team offers an 
individualized approach to meeting 
your specific needs. 

Improving quality of life 
Islanders living with hip or knee pain 
can improve their quality of life with 
hip or knee replacement right here 
on Whidbey. Our new Total Joint 
program uses a groundbreaking 
process called ERAS, an international 
clinical standard which is designed 
to achieve early recovery for patients 
having major surgery. 

Front line heroes
When COVID invaded our 
community, the WhidbeyHealth 
team responded to the need; 
adjusting processes and procedures 
to meet the unprecedented needs of 
our community. Click here to meet 
your WhidbeyHealth Heroes.

The WhidbeyHealth Network 
continues to innovate and evolve 
to meet the needs of our diverse 
community.

Today, WhidbeyHealth is the second largest employer on Whidbey Island with 
over 700 employees.

50 YEARS       
   OF CARING

Pauline “Polly”  
Harpole 

https://whidbeyhealth.org/emergency-services/ems/
https://whidbeyhealth.org/cancer-center/
https://whidbeyhealth.org/services/walk-in-clinics/
https://whidbeyhealth.org/womenscare/
https://whidbeyhealth.org/jointreplacement/
https://whidbeyhealth.org/patients-visitors/heroes
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UPDATE ON 
COVID TESTING 
There are several swabbing stations now 
operating for our community including 
the Medical Center in Coupeville. 
Anyone can be tested, regardless of 
symptoms, if any. The hotline scheduler 
will arrange your appointment at the 
station most readily available to you.

Advance registration is required to 
prevent waiting lines, help schedule 
adequate staff, and manage inventory 
of PPE and supplies. Call tel:3602404055 
weekdays from 8:00am to 5:00pm to 
arrange your appointment.

We are currently experiencing higher than usual call volumes to our advanced 
registration line. If you are not able to speak to someone at the time of your call, 
please leave your contact information in the voicemail and we will return your call 
within 24-48 hours.

We understand that our community would 
like prompt test screening and receipt of 
the test results. Your health is paramount 
to everything we do at WhidbeyHealth and 
we will do everything possible to ensure 
the fastest turn-around time possible for 
your testing and results.

Learn more about testing on our website’s special COVID-19 page.

DON’T DELAY
Life is on pause, but your need for healthcare is not. Don’t delay 
care; get care when you need it.

Safety for our patients and staff is our 
first priority. Proactive measures include 
fever screening on entry, universal use 
of masks by everyone, and restrictions 
on visitors to reduce risk. We have 
implemented dry fogging disinfecting 
system to eliminate pathogens beyond 
the reach of sprays, wipes or UV lights.

It’s safe to come in for clinic 
appointments, to either of the Walk-In 
Clinics and certainly to our Emergency 
Department in case of life-threatening 
emergencies. Delaying care can not 
only prolong your symptoms, it can also 
make your problem worse.

Years of service
5 YEARS
Jacqueline  
Bassett

Julian Johnson

Margaret Knoll

Rysa Messer

Taylor Tanberg

Wendy Frantz

Gregory Behan

Jennifer 
Buchholz

Guy Fealey

William 
McArthur

James O’Connor

James 
Zimmerman

Hopewell 
Damaris

Diane Ludington

Zaneita Williams

Nickolas 
Escamilla

Rachel Harris

Patrick Skillman

Anna Taylor

Noma Byng

Deva Ellis

Andria 
Heggenes

Paula Remey

Melody Williams

Kenneth Jordan

Krista 
Burckhardt

Diane Fiumara

Lorijean Spear

Kathleen Glaze

Andrew Barber

Kristi Behan

Mona Hooker

Kristine Young

Rose Go Minerva

Michael Tanberg

Xochille Bell

Alicia Marie

Janice Kissinger 
Clarke

Helen Taylor

10 YEARS
Cheryl Johnson

Deborah Sevieri

Amanda Forgey

Shannon 
Tumblin

Chivaun 
Penaloza

David Anderson

Floris Lanske

Taylor Little

Matthew Melena

Tammy Woollet

Corey Elliff

Nicholas 
Runions

Jacqueline 
Haynes

Christopher 
Rogge

15 YEARS
Bianca Terado

Robert Hall

Steven Kiel

Elaina Kiel

Anne-Marie 
Kerns

Roberto Dela 
Cruz

Mary Horn

Jennifer Wesley

Romeo 
Sumaway

Aniceta Villaflor

Titia Chilton

Diana Graham

Jose Manarang

20 YEARS 
Patricia Cable

Michelle Rouse

Ann Bell

Marissa Olalia

25 YEARS
Kurt Buchholz

Brian Vick

Karla Vier

Beth Stout

Maria Reyes

30 YEARS 
Kathryn Stelling

Carla Jolley

Bonita Garcia

William Stolcis

FLU SEASON IS HERE

FLU FACTS
Protect you and your family

DON’T DOUBLE 
YOUR RISK: 
Getting sick with 
flu & COVID 
can be lethal - 
Get Vaccinated!

410,000 - 740,000
FLU HOSPITALIZATIONS

FLU 
FIGHTERS

WEAR A MASK WASH YOUR 
HANDS

WATCH YOUR 
DISTANCE

DON’T WAIT—GET YOUR 
FLU SHOT TODAY!

DO NOT GET A FLU SHOT if you 
have COVID or have previously had 
an allergic reaction to the flu shot.

24,000 - 62,000
FLU DEATHS

39 million - 56 million
FLU ILLNESSES

CDC estimates* that, from Oct 1, 2019,
through April 4, 2020 there have been:

FLU AND COVID-19 MAY HAVE SIMILAR 
SYMPTOMS, however COVID-19 is caused by 
infection with a new coronavirus and flu is 
caused by infection with influenza viruses.

Flu vaccinations are effective after 2 weeks
and protects you for 6 months. Go to your 

doctor or your local pharmacy

GOOD NEWS!
Precautions we already take to prevent

coronavirus work for flu! Wash your hands,
wear a mask, watch your distance.

WhidbeyHealth patients can receive 
a flu shot for FREE. Go to your doctor 

or your local pharmacy.

PEAK FLU 
SEASON: 
December - 
March

NEW HIGH DOSE
QUADRIVALENT

[four ingredients] vaccine 
available for persons over 65

A WhidbeyHealth Hero is someone who helps 
to shape and define the patient and employee 
experience at WhidbeyHealth; someone who is an 
intentional contributor to our success, someone who 
is an exceptional healthcare professional providing 
exceptional care to our patients and community – be 
it in a clinical, support services, or administrative role. 

Each of us may have a different definition of what makes someone a “hero,” but 
we can agree that it is a person who is admired or idealized for their qualities, 
contributions and achievements.

The WhidbeyHealth staff have identified and celebrated a WhidbeyHealth hero 
every week starting in March. Today we’re extending an invitation to the entire 
Whidbey Island community to help us identify future Whidbey Health heroes.

Have you seen a hero in action? At the hospital, treating you, a friend or family 
member? Is there someone you know who works tirelessly to keep the hospital 
running, caring for patients, managing operations? We’d love to hear about them. 

Check out the list of this year’s heroes and add your nomination for the next 
WhidbeyHealth hero here.

MARCH 
Vickie Longshore 
(Administrative Assistant, 
Nursing), Terri Crane (HIM 
technician; HIM), Alison 
Wells (Sterile Processing, 
Surgical Services), PC Cable 
(Manager, Home Health & 
Hospice Care)

APRIL 
Ashley Faulise (Radiologic 
Technologist, Diagnostic 
Imaging), Bert Balagot 
(Trauma Coordinator), 
Stacia Ott (RN; Women’s 
Care), Stephanie Wilson 
(Lead Patient Registrar; 
Specialty Clinics)

MAY
Eufemia (Femi) Smith  
(CNA; Nursing/MedSurg 
Unit), Tiffani Blazek (Medical 
Scribe; Surgical Services), 
Erin Wooley (Chief Nursing 
Officer), Patsy Kolesar-
Hynson (Manager; Inpatient 
Services)

JUNE
Jeff Sibley (Systems 
Administrator; IT), Tim 
Waldner (Executive 
Director; Facilities & Plant 
Engineering), Harry Hawn 
(Manager; Purchasing/
Materials Management), 
Dawn Martinson (Director; 
Practice Management)

JULY
Gibbs Caldwell (Support 
Analyst; IT), Norma Cline 
(Cook & Nutrition Assistant; 
Food & Nutrition Services), 
Desiree Dudley (Operations 
Supervisor; Clinics), Tammy 
Woollet (Supervisor; HIM)

AUGUST
Michelle Aube (Nurse 
Anesthetist; Anesthesiology), 
Emma Spear (Dietary 
Aide & Nutrition Assistant; 
Food & Nutrition Services), 
Isel Brown (Patient 
Registrar; Sleep Care 
Clinic), Jacqueline Bassett 
(Manager, WhidbeyHealth 
Family Birth Place)

SEPTEMBER 
Brittany Kane (Nurse 
Practitioner, Palliative Care), 
Peter Carter (Maintenance 
Technician; Facilities & 
Plant Operations), Malea 
Ivy (Coder; HIM), Debbie 
Reis (Manager; Emergency 
Department)

OCTOBER
Vanessa Soliman (CNA; 
Inpatient Services), Robert 
Huff (Telecom Engineer; 
IT), Maria Reyes (Manager, 
Patient Access), Mina Yousef, 
MD (Hospitalist, Inpatient 
Services), Curtis Shumate 
(Manager, Inpatient Nursing)

NOVEMBER
Helen Paraiso (RN, Inpatient 
Services); Mary Hunter (RN, 
Inpatient Services); Jay Lujan 
(Radiologic Technologist, 
Diagnostic Imaging); 
Meghan McSorley, MD 
(Physician, Women’s Care)

https://whidbeyhealth.org/covid-19/
https://whidbeyhealth.org/patients-visitors/heroes
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The coronavirus is changing our lives in previously unimaginable ways. Unlike a storm or even 
an earthquake, this pandemic is an emergency that has required a sustained response under 
extraordinary circumstances. Whidbey Islanders have donated their time, resources and ingenuity 
to keep us healthy as individuals and as a community. They have answered the call to service, and 
they continue to do so. Thank you to all who have joined our mission to support excellence  
in healthcare on Whidbey!

The impact of your gift
Donations to WhidbeyHealth Foundation provide 
essential equipment at a critical time. Funds have been 
mobilized to provide portable respirators to protect 
our emergency responders, doctor and nurses from 
exposure to the virus.  Machines that use dry misting 
hydrogen peroxide to disinfect spaces have been 
purchased to sanitize patient spaces like ambulances, 
patient rooms and treatment areas.  When a patient 
arrives with coronavirus, brand-new negative airflow 
units prevent the spread of the virus through our 
ventilation systems.  Tens of thousands of pieces of 
PPE have been donated and purchased through the 
generosity of community members. 

Moving forward
We didn’t see this coming – but we can  
all be a part of the plan for a strong 
future; a future that promises that we will 
be ready to respond to whatever comes. 
Strengthening healthcare strengthens 
us all.  Uniting to create the healthiest 
Whidbey possible is our vision, and it 
takes an Island to make that happen!  

Together, We Care is our 2020 campaign  
to support a healthier Whidbey. 

Donate online now, or mail your donation 
to WhidbeyHealth Foundation, P.O. Box 641, 
Coupeville, WA 98239. As always, feel free to 
contact the Foundation at tel:3606787656, ex. 
4021 or 4020. 

Thank you!

Meeting the  
Challenge

https://interland3.donorperfect.net/weblink/weblink.aspx?name=E113978&id=1
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Shirley Christensen
Billie Jo Clark
Sarah-Lyn Clark
Colleen Clark
Nancy Clark
Elizabeth Coursey
Kathryn Cox
Linda Cross
Debra Daniels
Timothy Davies
Jabari Diggs
Julie Dodson
Erin Drews
Patricia Duff-Bernacki
Dorothy Durst
Kelly Ferguson
Diane Fiumara
Stephanie Fox
Emily Gabelein
Samantha Gassett
Ellen Giles
Linda Gipson
Kathleen Glaze
Nina Goddeau
Line Goulet
Diana Graham
Nicholas Gray
Karen Harder
Rebecca Harless
Heather Harris
Belinda Hawkins
Jung Heard
Cheyenne Hemm
Gail Hilkey
Damaris Hopewell
Mary Hunter
Janine Hurn
Alana Hutchinson
Myca Jimenez-Dauz
Carla Jolley
Chrysalis Kendall
Arlene King
Jennifer Kohl
Patsy Kolesar-Hynson
Cassi Lantz
Diane Ludington
Jay Lujan
Sharon Lyson
Emily Magers
Dawn Martinson
Robert May
Kiley Meszaros
Patricia Meyers
Garth Miller, MD
Jennifer Morrell
Gregory Moss
Rachel Mountifield
Frank Mueller
Carisa Murray
Cristy Olson
M. Leah Oman, MD
Stacia Ott
Jodi Palmer
Gwen Parrick
Pedro Perez Macias
Brooke Pirtle
Richard Ralston
Allison Reines
Maria Reyes
Marty Riley

Stacy-Cherie Robbins
Coryelle Rogers
Kelli Rosenbaum
David Rowe
Lisa Sanford
Mary M Sasso-Rotundo
Janet Saulie
Heidi Saunders
Sheri Schlueter
Misty Sellgren
Carrie Shelton
Mathew Shreffner
Curtis Shumate
Dianthe Smith
Joshua Smith
Marisol Smith
Wanda Smith
Vittoria Solomon
Lorijean Spear
Erica Steele
Cynthia Stevenson
Chelsea Stobaugh
Kathryn Sutherland
ChristyAnn Swain-Skaggs
Debra Tesch-Wallace
Lacey Thompson
Jenifer Toner
Lisa Toomey
Chris Tumblin
Mei Tyan
Alison Varner
Joshua Viborel-Baker
Mervyn Wagstaffe
MyraShea Wakitsch 
Dunlap
Susan Walker
Anna Wang-Mathieson
Rebekka Weaver
Jennifer Wesley
Jamie Willis
Erin Wooley

Community Groups 
and Businesses

Community 
Organizations
Gift Shop at 
WhidbeyHealth
Polly Harpole Guild

Grants
Island County CARES
Lucky Seven Foundation
Whidbey Community 
Foundation

Business Gifts 
and Sponsors
Allure Salon and Spa
Amerigroup
Bayleaf
Dancing Fish Winery
Whidbey Island Bank-
Heritage Bank
Island Thrift
Parker, Smith & Feek, Inc
Seaside Spa and Salon
Wallin Funeral Home

WhidbeyHealth Medical 
Staff
Willis Tower

Friends of 
WhidbeyHealth & In-
Kind Donors
300+ Mask Makers and 
Donors of N95s 
3D Printers across the 
island making face shields
7-Eleven at Cabot Drive
Allure Salon, Oak Harbor
Allscripts
Atlantis STEAM Robotics
Team face shield makers
Blanket Creations by Mary
Borderless Allies
Cenex Skagit Farmers
Supply
Central Puget Sound
Marine Mammal
Stranding Network/Orca
Network
Chaplain Jeff Humphrey
Chinese American
Community
Coupeville Lions Club
Darbonnier Tactical
Supply
Dharma Relief
Eat. Clean. Whidbey.
Energy Lighting Services
Flying Bear, Langley
Freeland Country Store
Frontier Industries
Haggen Foods, Oak
Harbor
Harvey of South Whidbey
Home Depot
Island County Disaster
Preparedness
Jackie of Country Cottage,
Langley
Jefferson Hospital
Keller Williams Realty
Living Word Church, Oak
Harbor
Noe Jose Restaurant, Oak
Harbor
Northwest Medical Supply
Pacifica Medical
PNW Vietnamese
Community
Rotarians of Whidbey
Island
Safeway, Oak Harbor
Sunshine Drip Coffee
Lounge, Coupeville
SV Student Nurse’s Club
“Thank You Friday” donors
and Mackenzie Ball
The Personalize Shop,
Leavenworth
Troy Design and
Manufacturing Company
Verigreen Earth
Waters Edge Family
Practice- Langley,WA
Whidbey DIYers
Whidbey Sign Company
Wild Crow Pies

Josep Alicea
Michelle Allison, 
Coupeville Lions Club
Matt Andrews
Cristie Arnold
Ruth Ashburn
Janell Baker
Helen & Bert Balagot
Mackenize Ball
Kim Baxter
Larry Bernhardt
Paul Bigelow
Cathryn Booth-LaForce
Terry Brashem
Jennie Brooks
David Brown, Puget 
Sound Energy
Katie Buck
Ashley Bystrom 
Vickie Cadwallader
Dorte Callahan
John Calwell
Laura Camby
Callie Carlson
Jennifer Carlson
Larry Cheek
Richard Chen
Colleen Clark
Rita Cline
Rebecca Collins
Billie Cook
Gary Croft
Laura & Jim Day
Echeverria-Bryant Family
Monica Felici
Kris Fellrath
Larry Ford
Shawn Fowler
Amanda Fronckowiak
Melissa Garden
Line Goulet
Bonnie Gretz & Pansy May
Susan Hamilton
Judy Hansen
Kathy Hawkes
Susanna & Roger 
Herndon
Susan Hosmer
Ben Hu, MD
Nichole & Murray Hubiak
Lawrence Johnson
Jill Johnson
Ashley Jones
Brenda Jordan
Cathy Kind
Colleen Klamm
Theodora  Knouse
Susan Kreps
Joyce Kuhn
Ed LaCroix
Renee LeVerrier
Trisha Lockhart
Shannon MacLeod
Kimberly Martin
Valerie Mascho
Maki Matsuno
Virginia Mayer
Mark McKole
Mary McMurtry
Linda Means

Laura Medbury
Julie Mercer
Glenda Michael
Dorothy Michel
Brian & Tracy  Miller
Melissa Miller
Joanne & Bruce 
Montgomery, MD
Kathyrn Morris
Tina Mueller Starks
Kati Nlguyen, PNW 
Vietnamese Community
Margaret Novden
Kathie  Olsen
Candie Olsen
Christina Parker
Diane Paul
Sandy Pearse
Linda Postenrieder
Patricia Pritchard
Janie Pulsifer
Diane & Mike Quiriconi
Alice Raymond, 
Coupeville Lions Club
Chris Reed
Linda Reidling
Veronica Reppergee
Vicky Reyes, Coupeville 
Lions Club
Bill Rick
Susan & Dennis Roberts
Pat Roberts, Coupeville 
Lions Club
Dana Robinson
Jaime Ruddell
Linda Rush
Eileen Ryan
C. Lee Sage
Ansel Santosa
Karl Schniker
Kate Schwarz
Tammi Sloan
Patty Steele
Mary Stewart
Donna & Dale Stimpson
Vicky Stone
Hollie Swanson,
Greenbank Farm Wine
Shop
Becky Templin
Lisa & Beth Toomey-Stout
Henry Vasquez, DDS
Dorothy Waite
Wendy Wang, MD
Rebekah Webster
Christina Wheat
Moira Whidby
Elizabeth Whitman
Stephanie Williams
Julie Wilson
Ellen Woodard
Ellen Woodland
Amber Wyman
Linda Youngs, Coupeville
Lions Club
Mary Zinbung

And many unknown 
benefactors who wish to 
remain anonymous

Major Gifts/Estate 
Bequests
Anonymous
AIG Retirement Services
Deborah & Douglas Troxel
Franny & Casey Mead
Gift Shop at 
WhidbeyHealth
Island Thrift
Kathleen & William 
Massey
Nancy Nordhoff
Patricia and Robert Wolfe
Penn Cove Taproom
Polly Harpole Guild
Robert & June Sebo
Waterman Medical 
Foundation

Individual Philanthropy 
Bonnie Abney
Cameron Ackley
Harold & Terry Anderson
Toni & Gordon Anderson
Jean & Thomas Ascher
Suzanne & Scott 
Ashworth
Catherine & John Ballay
Diane & Gene Barner
John Barney
Carolyn & Tony Bartley, 
MD
Lawrence Behrendt
Marty Beidler
Mandy Belanga
Joan Benedusi
Melinda & Bill Benjamin
Shirley Bennett
Becki & Burt Beusch
Charles Bieber
Therese Bigelow
Midge Billig
Linda Boling
Mike Bonn
Jim Bricker
Jan & Marshall Bronson
Marilyn Buckner
Patrick Burden
Robert Burnett, MD
Grethe Cammermeyer
Sally & Wally Campbell
Barbara & Gregory Cane
Christa Canell
William Carruthers
Ann Casey
Holly Chadwick
Helene Chandler
Jami & Michael Christen
Clare Christiansen
Mark Cichowski, MD
Jan & Pat Clark
Corinne Claypool
Rebecca Cleary
Carolyn Cliff
Susan Cohen
Ruth Cook
Jennifer Ann & Steven Cox
Colette & Chandler 
Cramer
Malcolm Cumming
Evelyn & John Daly

Jan Dargel
Sheila Daut
Carole Dawes
Dorothy & Robert Deering
Marcia Derse
Debra Drake
Patricia Duff-Bernacki
Thomas Dumit
Linda & Bruce Eckholm
David & Jill Edwards
Margaret Eisenbraun
Eva & Alfred Elliott
Rolanda Emerson
Karen Epifano
Winson Ewing
Renee Faber
Adriane Fain
Nancyjean Fey
Pamela Fick
Lynn & Wayne Flaaten
Kathryn  Fox
Carl Freund
Betty & Robert Galbreath
Georgia Gardner
Verena & Gerald Gelfand
Lynn & Greg Goebel
Linda Gohlke
Donna Grate
Elizabeth & Stephen Guss
Sarah Halsey
Patricia & Jack Hamilton
Darlene Hammond
Christie Hammond
Frank & Kathryn Harper
Louise Hartley
Nicole Haun
Janice Hayes
Marion Henny
Gerri & Tom Hiestand
Joe Hillers
Angie & Jerry Homola
Douglas Hoyer
Merri & Art Huffine
Donald Jaques
Sigi & Robert Johnson, 
MD
Kimberley Jordan
Marion & Jan-Marc Jouas
Ellisha & Jake Kempton
Carol Kerley
Barbara Kerns
Judy & Fredric Klemencic
Carol Knaack
Barbara Kolar
Kristie Kujawski
Thomas Leahy
Nan & Ken Leaman
Jean & Lewis Legat
Pam LeLoup
Laurie Leonetti
Lester Leross
Joseph Little
James Livermore, MD
Rebecca Lowe
Judy Lynn
Patricia Mack
Keith Mack
Mary Ann Mansfield
Antoinette Marcus
Benjamin Margoles
Shirley Mathieson

Sally & Dennis Maylor
Linda McArthur
Nancy & Robert McClain
William McDaniel
Robert McEwen
Carmen & Jack McFadyen
Debra Meek
Susan & Robert Merry
Marilyn & Paul Messner
Joanne & Bruce 
Montgomery, MD
Loyd Moore
Margaret Moore
Judy & William Morton
Clay Mosolino
Larry & Beth Munns
Jenanne Murphy
Joan Nelson
Dahrl Norris
Rosalyn Oliver
Martha & Vern Olsen
Eric & Kathleen Ottum
Carlie Pack
Colleen & Rudolph 
Parhaniemi
Parker, Smith & Feek, Inc
Kay Parsons & Diana 
Cheek
James Patton
Susanne Paulson
Dan Pedersen
Christina & Todd Peterson
John Plastino, MD
Leigh & Laverne Power
Karen & Scott Price
Janet & Bob Reinecke
Sarah Richards
Mary Lucie Riederer, MD
Gaye & John Rodriguey
 Rogers Family Fund
Joann Roomes
Susan Ross
Carolyn Rutherford
Diane Saffitz
Norm & Joy Samuelson
Ellen Sargent
Sheila & George Saul
Pamela Schell
Sarah Schmidt
Laura Schmiedeknecht
Frances Schultz
Charles Schwantes
Lynn & Donald Scriven
Seaside Spa and Salon
Robert &  June Sebo
Jack & Charleine Sell
Vincent Sherman
James Sherman
Sandy Shipley
Susan Sibbald
Bridget Simon
Deborah & Christon 
Skinner
K. Byron Skubi, MD
Jim & Candy Slowik
Norma Smith
Eva Lee Smith
Kathryn Stevens
Laura Stewart
David Stoetzel
David Stoetzel

John Stone
Natalie Strazzera
Michelle & Chuck Suggs
Gwen Sunderland
Mary G. Tankard
Robert L Taylor
Charles Terry
Linda & Richard Thom
Karen Thornton
Shirley Tinkler
Bruce Towne
Melvyn Trenor
David Trowbridge
Mary Lynn & Michael 
Tucker
Nancy Van Wormer
Marsha Vanderford
Dianne Vars
Sharon Vaughn
Patricia Violette
Wylie Vracin
Cheryl & John Waide
Gayle & Ron Wallin
Wayne Wasechek
Linda Wehrman
Randy & Cheryl Weisz
George Welch
Lynne Weynand
Connie & David Wheeler
Dennis White
Peggy & Mac Whitford
Blake & Lynn Willeford
Joyce & David Williams
Kathleen & Clyde Wilson
Kathleen & Clyde Wilson
Gary Wittlich
Patricia and Robert Wolfe
Emily Woodworth
Renee Yanke
Gloria and Bill Yuschalk
Anne Zuckerman
Bob & Mignon Zylstra

Tributes
William & Kathleen 
Anderson
Joan Bailey
Andrew Barber
Barbara Barrington
Mickael Berg
Mary & Lynn Blankenship
George Burrier
Gregory Cane
Rosalie Czapszys
Bonnie Geery
Lisa Grosso
Donna Hood
David Hubbard
Racine Heacox & Cynthia 
Huffman
Terri and Ken Hulett
Julie & Tim Johnson
Marion and Jan-Marc 
Jouas
Kathleen Kinslow
Joan & Edward Koska
Joyce Mathenia
Katherine and Dennis 
McLaughlin
Jeanne O’Neill
Margaret Paton

James Reposh
Linda Riggle
Janis Rood
Erika Sanders
Helen and Richard Scott
Gretchen & Ronald Smith
Nancy Spinks
Sean Sullivan
Teri Summer-Reiger
Barbara Treloar
Mervyn Wagstaffe
Patrecia & Clinton West

Foundation Staff
Helen  Taylor
Heather Tenore
Michelle Suggs

Foundation Board of 
Directors
Marion Jouas-President
Joe Mosolino-Vice 
President
Mary Anderson-Secretary
Megan  Wise-Treasurer
Bonnie Abney
Jan Claesson
Ken Hulett
Mark Laska
Ken Leisher
Will McDaniel
Bruce Porter, MD
Rosa Rangel, MD
Bert Speir, MD

Hospital District Board 
of Commissioners
Eric Anderson, DVM
Kurt Blankenship
Grethe Cammermeyer, 
RN,PhD
Nancy Fey
Ron Wallin, President

Professional Staff
Jeremy Aaron
Ana Acut
Katie Aguilar Solano
Tammy Akard
Kimberly Allen
Rebekah Allred
Elisabeth Aree
Kim Arendse
Christine Aries
Michael Aube
Ann Bell
Julie Bellis
Amber Benner
Jana Best
Amy Billieu
Laura Black
Tiffani Blazek
Julianne Blynn
Caren Bohardt
William Brant
Brendon Brien
Jacqueline Bruns
Melinda Buchholz
Anna Cavender
Carol Chaffin
Colleen Childs
Titia Chilton

Donors
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We can’t do it without YOU! 
Together, We Care is our 2020 campaign to 
support a healthier Whidbey. 

To donate, go to www.whidbeyhealth.org/giving, or 
mail your donation to WhidbeyHealth Foundation, 
P.O. Box 641, Coupeville, WA 98239. As always, feel 
free to contact the Foundation at tel:3606787656,  
ex. 4021 or 4020. 

Thank you!

Stronger Together
Here’s what we know – Whidbey 
Islanders are phenomenal 
partners when crisis strikes. When 
the COVID-19 precautions were 
enacted, the Foundation had to 
cancel our annual Gala and the 
Tour de Whidbey. 

Further regulations regarding 
gatherings meant that community 
fundraisers like the golf 
tournament at Useless Bay Golf 
Club were cancelled. Our hands 
were tied at the very moment we 
needed to raise money the most. 

And then, so many of you donated 
to meet immediate needs at 
the hospital and clinics, and 
both businesses and community 
groups went the extra mile to do 
fundraisers to help us to serve our 
patients in their time of need. 

Restaurants and individuals 
dropped off meals for medical 
staff who were stretched to the 
limit. Sewing groups created 
hundreds of masks so that we 
could protect our patients and 
their loved ones at the Medical 
Center and clinics.

THANK YOU!

We’d like to take this opportunity 
to thank the business that stepped 
up to meet this challenge by 
donating a percentage of sales, the 
community groups that rallied to 
raise money for PPE, and the event 
sponsors who generously donated 
all of their sponsorship money to 
the cause.  

Focus on You:  
2020 Updates and Improvements 
Your team at WhidbeyHealth are committed to continuous innovation and improvements. 
Here are a some examples from this year:

ED Triage:
Updates to the Emergency Department reception 
area have improved the registration and triage 
process to provide greater privacy as patients are 
evaluated for treatment.

Fever monitors:
Every public and staff entrance at all WhidbeyHealth 
facilities are equipped with automatic temperature 
check stations. All persons entering a facility can 
quickly check their temperature as a COVID-19 
screening step.

Life Center Rehab
Relocating the Life Center rehabilitation facility to 
the expanded and renovated first floor location 
provides easier access for patients and greatly 
expanded space for exercise and rehab activities.

Cardiac and Stroke Recertification
Our very rapid assessment and intervention 
for patients with suspected stroke or cardiac 
emergencies is saving lives and reducing long-term 
disability. We have recently been recertified by the 
Washington State Emergency Cardiac and Stroke 
(ECS) System 

HALO
Implementaing HALO aerosolizing technology 
assures complete cleaning and sanitizing of even 
difficult-to-reach corners of rooms in our facilities 
and in each ambulance.

BioFire
Patients with respiratory symptoms now benefit 
from rapid lab evaluation (a respiratory panel) to 
diagnose specific problems and identify possible 
coronavirus infection.
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Chief Nursing Officer Erin Wooley, RN, MSN, CENP 
joined the WhidbeyHealth leadership team one year 
ago, immediately prior to the arrival of coronavirus in 
the United States. Erin has been a central leader in our 
fight for the lives of Whidbey Island residents and in 
our system’s response to the epidemic. Among other 
duties, Erin coordinates clinical activities with Island 
County, Washington State and U.S. agencies involved in 
COVID-19 mitigation and vaccination planning.

Tim Waldner, Executive Director of Facilities and Plant 
Engineering arrived on Whidbey Island with years of 
experience in hospital, hospice, medical office, and 
cancer center facilities and engineering management, 
renovations and new construction. Tim and his team 
have been the key drivers of renovations within the 
Medical Center, creation of new clinic facilities across 
the island,  implementing negative pressure rooms and 
other engineering modifications to keep patients and 
staff safe.

Chief Quality Officer Jon Scallon, MBA HCM, 
CPHQ guides his team in developing patient safety 
and satisfaction programs with a focus on quality 
of care and a team-wide ‘just culture’ enabling 
each WhidbeyHealth employee to have a voice in 
continuous improvement. Jon is focused on achieving 
ISO 9001 certification and DNV hospital accreditation. 
Preparations for a variety of survey processes are 
already underway, including the involvement of  
each department.

Physicians, Nurse Practitioners (ARNP’s) and 
Physician’s Assistants (PA’s) are key to our 
ability to meet the expanding and intensifying 
healthcare needs of our community. Thanks to 
the continuous effort of Chief Operating Officer 
Colleen Clark and the Human Resources team, we 
have added fifteen new providers in 2020, each 
in their own area of clinical specialty. Increasing 
provider services are key to meeting our mission of 
delivering exceptional care close to home.

Welcome!

More than 8,000 times every year. Twenty-two times per day. 
Nearly every hour of every day WhidbeyHealth Paramedics respond 
to the urgent need of residents and visitors anywhere on the Island. 
Responding in partnership with all of our Fire Departments and well-
coordinated with the 9-1-1 team at ICOM, residents and visitors can 
rely on one of the most comprehensive Emergency Medical Services 
systems in the United States. 

WhidbeyHealth teams are engaged in more ways than emergencies. 
Take community-based life-saving defibrillators for example: 

Oak Harbor High School’s athletic department was 
granted an Automated External Defibrillator (AED) by 
WhidbeyHeath EMS. Undiagnosed heart disease in 
otherwise ‘apparently healthy’ kids accounts for the No. 1 
killer, unnecessarily, of school-aged athletes. One in 250 
school-aged children who are screened with a simple 
electrocardiogram are found to have an undiagnosed 
condition that requires follow-up. Data shows that having 
an AED on site increases the chances of survival by three 
times for victims of sudden cardiac arrest.

Learn more about other ways WhidbeyHealth paramedics serve the 
community on our website. 

Thanks to the funds donated 
to the WhidbeyHealth 
Foundation, nine other 
AEDs have previously been 
installed at:

1. Coupeville School
District Performing Arts
Center

2. The bus stop in front
of Whidbey Telecom in
Freeland

3. South Whidbey
Community Park

4. South Whidbey Sports
Complex

5. Red Apple Prairie Center
Market, Coupeville

6. Little Red Hen Bakery on
Front Street, Coupeville

7. Port of Coupeville Wharf
Coupeville Boat Launch

8. Coupeville Mickey Clark
Field

9. Fort Nugent Park, Oak
Harbor

Lifeflight
Life Flight Network is 
WhidbeyHealth’s air ambulance 
partner, ready to provide ICU-
level medical care and evacuate 
critically ill or injured patients 
needing specialty services. 
Locating a helicopter operating 
base adjacent to the Medical 
Center in Coupeville supports 
rapid transfer response along 
with close coordination with our 
Emergency Department staff. 
Life Flight teams also support 
on-scene rescue and pre-
hospital teams from our local Fire 
Rescue departments as well as 
WhidbeyHealth EMS. 

Life Flight is a non-for-profit air 
medical transport service with 
flight teams on duty around the 
clock. Their fleet of rotor- and 
fixed-wing aircraft in operating 
bases located in Washington, 
Oregon, and Idaho and Montana. 

Learn more about this critically 
important service to our rural 
community on their website. 

https://whidbeyhealth.org/emergency-services/ems/community-services/
https://www.lifeflight.org/
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QUALITY CARE CLOSE TO HOME
We heard the request: and we responded. 
WhidbeyHealth now has two walk-in clinics: one in 
Clinton and one in Oak Harbor. 

When life’s minor illnesses and injuries require medical attention, 
our walk-in-clinics are close by, providing exceptional care, including 
diagnostic imaging and laboratory services.

Our expert clinical teams and staff are available daily for residents and 
visitors alike. From cuts needing sutures, to simple fractures, nausea, and 
colds or flu like symptoms, we’re standing by to help. 

Just stop in - no appointment needed.

CLINIC HOURS: 

7 days a week

Monday - Friday  
7:00 am to 5:30 pm

Saturday  
9:00 pm to 4:00 pm

Sundays  
Noon to 4:00 pm

LOCATIONS:

Clinton:  
11245 State Route 525, Clinton, 
WA 98236

Oak Harbor:  
1300 NE Goldie Street, Oak 
Harbor, WA 98277

Announcing:

The PULSE  
is now digital!
Keeping our community healthy 
and informed is our top priority! 
The new digital PULSE will be 
hitting your inbox monthly 
starting in January. Each edition 
will include news, insights and 
healthful information to keep you 
living and loving Island life. 

THE 
PULSE
Frontline Heroes
•  COVID-19 Update

•  2 New Walk-In Clinics

•  WhidbeyHealth Heroes

•  New Total Joint Replacement 

•  Celebrating 50 Years of Caring

Fall 2020
Volume 28

Sign up online for  
COVID-19 updates and  
more health news.

Create your account and access the MyWhidbeyHealth 
patient portals on our website!

You can also follow us @  
www.facebook.com/
WhidbeyHealth

Catch up on previous issues 
on the PULSE page.

My Whidbey Health 
Patients of the WhidbeyHealth System benefit from two online patient portals – one for services provided at the 
Medical Center and one for services received at our outpatient clinics. 

Both portals allow secure online access to your medical records, communicate with your providers and their 
team to request prescription renewals (primary care patients only). In addition, you can share summaries of your 
care to other providers or with family members you choose. 

Sign up for the WhidbeyHealth Medical Center Portal if you had a hospital stay or services at:

• Medical Center

• Emergency Department

• Cancer Center

• Wound Care

• Diabetes Care and Management

• Rehabilitation Care

• Diagnostic Imaging

• Laboratory

• Sleep Care

Smart phone users can download the secure mobile application for iOS or Android.

Sign up for the WhidbeyHealth Clinic Portal 
if you were seen in one of our clinics:

• Walk-In Clinic Clinton

• Outpatient Services Goldie Street

• Primary Care Cabot Drive

• Women’s Care Oak Harbor

• Primary Care Coupeville

• Women’s Care Coupeville

• Orthopedic Care

• Surgical Care

• Primary Care Freeland

https://whidbeyhealth.org/patients-visitors/pulse-magazine/
https://whidbeyhealth.org/mywhidbeyhealth/
https://www.facebook.com/WhidbeyHealth
https://whidbeyhealth.org/patients-visitors/pulse-magazine/
https://itunes.apple.com/us/app/meditech-mhealth/id1143209032?mt=8
https://play.google.com/store/apps/details?id=com.meditech.PatientPhm
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Helping you stay healthy and active is our top priority.  
Here are a few ways we can help.

BIRTH EDUCATION 
CLASSES

Adding a new member to  
the family can feel daunting. 
Attending one of our virtual 

Childbirth Classes is a great way  
to help you get ready for your  

new arrival.

EMOTIONAL HEALTH

If you or a loved one is dealing  
with the excess stress created  

by COVID-19 , you are not alone. 
There are resources and services 
available to help, even if it’s just 

someone to listen.

DIABETES 
MANAGEMENT

Whether you are living with 
diabetes, you’ve been newly 

diagnosed, with type 1, type 2 or 
gestational diabetes, or are helping 

a loved one, you don’t have to go 
it alone. Our Diabetes Care and 

Management team offers a variety 
of educational programs, resources, 
health tips, and food ideas to help 

you live your best life.

COVID-19 TESTING
Anyone 5 yrs. and older can be 

tested for COVID-19, regardless of 
symptoms, if any. There are several 
testing stations on the island. Call 

the COVID hotline at 360-240-4055 
weekdays from 8-5 to arrange an 
appointment at the station most 

readily available to you.

DON’T WAIT
Many routine things in life have 

been put on hold, but your 
health shouldn’t wait. Don’t delay 
addressing health concerns, even 

during the pandemic. Putting 
off treatment may worsen your 

condition. If you feel unwell, 
contact your provider or a 

WhidbeyHealth clinic near you. 

SLEEP CARE
Proper sleep is vital to your  

health and well-being. If you or 
a loved one are experiencing 
insomnia, snoring, excessive 

sleepiness, restless legs, sleep 
apnea or other challenges  

getting a good night’s sleep,  
we can help.

TAKE A HIKE
Hiking is just one of the many 
activities you can enjoy while 
adhering to proper COVID-19  

safety guidance.  

Check out this list of Island  
County parks and trails and  

start exploring.

CANCER SCREENING
It is estimated that half of  
all men and a third of all  

women will develop cancer at 
some point in their lives. Protect 
yourself and your loved ones by 
having regular mammograms  

and colonoscopies.

TO
YOUR 
HEALTH

LEARN WHAT’S AVAILABLE

EXPLORE THE OPTIONS

GET THE DETAILS

FIND LOCATIONS

FIND LOCATIONS

FIND RESOURCES 

LEARN MORE

LEARN MORE

https://whidbeyhealth.org
https://whidbeyhealth.org/womenscare/family-birthplace/#childbirth-ed
https://coronavirus.wa.gov/information-for/you-and-your-family/mental-and-emotional-well-being
https://whidbeyhealth.org/outpatient/diabetes-care-and-management/
https://whidbeyhealth.org/covid-19/#testing
https://whidbeyhealth.org/clinics/
https://whidbeyhealth.org/outpatient/outpatient-services/#sleep-care
https://www.islandcountywa.gov/PublicWorks/Parks/Pages/trails.aspx
https://whidbeyhealth.org/cancer-center/cancer-center-services/#EARLY-DETECTION



