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Recognizing 
Remarkable Leaders
As I write this, WhidbeyHealth 
staff have administered 
more than 7,200 COVID-19 
vaccinations in eight weeks. 
Incredibly complex planning by 
key leaders has delivered results 
when our friends and neighbors 
need it most. 

At our February 10th meeting, 
Board members presented 
the first ever Commissioners 
Recognition Award to CMO Erin 
Wooley, Director of Pharmacy 
Tony Triplett, and Executive 
Director of Facilities, Tim 
Waldner. Erin and Tony were 
recognized for exceptional 
leadership during the pandemic. 
Tim was celebrated for his 
leadership in implementing 
facility modifications and systems 
to assure patient and staff safety.

Leaders like Erin, Tony, and Tim 
began organizing resources to 
respond even before the first 
confirmed case of coronavirus in 
the U.S. This is a true testament 
to the commitment and 
dedication which is true of 
everyone at WhidbeyHealth and 
another demonstration of the 
importance of exceptional care 
close to home. 

Visit our webpage to learn more 
about the Board, including 
how you can attend our regular 
meetings online. Also, please 
consider supporting the 
WhidbeyHealth Foundation to 
help defray the millions of dollars 
in COVID-19 related costs.

Giving with Heart

Ron Wallin, President 
WhidbeyHealth Board of 
Commissioners 

Dear Neighbors and Friends,

As always, I hope this letter finds you healthy and 
well. At the WhidbeyHealth Foundation, it feels like a 
month-long Valentine’s Day celebrating supporting 
the amazing work of WhidbeyHealth staff as they 
provide vaccinations efficiently and conveniently, to 
as many folks as possible given the limited vaccine 
supply. Volunteers from all over the island arrive every 
day to assist staff with everything from registration to 
administering the vaccine. We LOVE our volunteers! 

Service is at the heart of how we care for our 
community. Last year, each of us had the extraordinary 
privilege of witnessing firsthand how Whidbey 
Islanders respond when there is critical need. The 
outpouring of support for WhidbeyHealth Foundation’s 
fundraising efforts was and is always a reflection of the 
generosity and genuine concern for others that our 
island is known for. Donors responded quickly to help 
WhidbeyHealth meet the challenge of providing quality 
healthcare in our rural community. For this we say a 
heartfelt Thank you! 

Because of your generosity, WhidbeyHealth is more 
prepared than ever to meet the challenges ahead. Your 
donations support outstanding care for patients and 
their families, providing equipment and training when 
it is needed most. If there is anything this pandemic has 
taught us, it is that we need to be “Future Ready;” with 
our staff prepared to manage whatever comes next. 

WhidbeyHealth is here for you, delivering exceptional 
healthcare and kindness to meet the needs of every 
patient. Thank you for supporting local healthcare as a 
vital resource for our island community. 

Whatever 2021 may bring, we know that 
strengthening healthcare strengthens us all!

Together, we care!

Warmly,
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Helen Taylor,  
Executive Director 
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Whidbey Island – One Resilient Community

This years’ ‘Snowpocalypse’ demonstrated how quickly things can come to a halt. 
Roads were impassible, ferries cancelled, power went out, and some businesses 
shuttered for days. As they always do, our team at WhidbeyHealth made me proud. 
Walk-In Clinics were open, EMS was in full operation, and Medical Center staff 
overcame cold and snow to get to work and serve patients in every department. 

Our immediate focus is on getting COVID-19 vaccinations for everyone. Following 
WADOH guidance and subject to limited inventory, we are continuously refining 
efficiencies to get ‘shots in arms.’ We are thankful for the incredible volunteers 
who staff the vaccination clinics. Special appreciation goes to Pastor Jim Lindus of 
Trinity Lutheran Church in Freeland who hosted our first pop-up vaccination clinic. 
We gave 407 shots in 4 hours! A tremendous thank you to our team of staff and 
community volunteers. 

We look forward to our first Accreditation Survey which is expected by the end of 
June. WhidbeyHealth was recently recognized by Press Ganey with their Guardian 
of Excellence Award for Clinical Quality. We are proud of this recognition and 
will continue to demonstrate our commitment to excellence with an annual 
accreditation survey. 

We are proud of new services that enhance the health of our community. Locally 
situated Walk-In Clinics improve access to care. The new Community Pharmacy, 
expected to open in June, will better integrate with patient medical records and 
reduce the cost of prescription drugs for many patients. 

Recruiting top providers is a challenge for every hospital in the United States. 
By some estimates there will be a shortfall of more than 50,000 primary care 
physicians within the next eleven years. With the addition of a full-time recruiter, 
we continue to expand our our primary care team to care for patients. The 
“Primary” in Primary Care is just that: the first step in access to quality care and  
an essential ingredient in good health. 

The pandemic has burdened all of us with 
challenges. Despite the challenges, I am excited for 
our future. As a community, we have come together 
in so many ways to support and keep each other safe. 
Thank you all for your support of WhidbeyHealth.

With hope and gratitude, 
Ron Telles, CEO
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Update: 
WhidbeyHealth 
Community 
Pharmacy

Work continues creating 
our newest service: The 
WhidbeyHealth Community 
Pharmacy.  

Teams from WhidbeyHealth 
Pharmacy and Facilities 
Management have been hard 
at work renovating the former 
Wells Fargo building on North 
Main Street in Coupeville for our 
Community Pharmacy. Once in 
operation, a pharmacist will meet 
with patients and their providers 
to review prescription prior to 
discharge. Prescriptions for 
discharge can be delivered to the 
patient’s bedside before leaving 
the hospital. The central Whidbey 
Island location will be more 
convenient for many patients and 
enable another improvement in 
continuity of care.  

Community Pharmacy services 
have been in the planning 
stages for more than a year. 
Opening the pharmacy 
depends on an extensive 
regulatory review prior to our 
grand opening tentatively 
slated in June. Keep an eye on 
future editions of the PULSE for 
updates and details. 
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Our Commitment  
to Our Community: 
In leading healthcare organizations, an effective Quality Management 
System is often the dividing line between those that thrive and those that 
are just managing to survive.  The visibility and use of quality-of-care metrics 
for performance improvement impact nearly every facet of our healthcare 
system from reimbursement to reputation. 

It is important to remember that Quality is not just a department.  
Quality means care that is:

• Safe: coordinated, monitored, measured, reported, and improved

• Meets or exceeds expectations and provided at lower cost

• Efficient: productive, and decreases waste or other inefficiencies

The quality of the care we provide, and the success of our Quality 
Management System starts with each member of our WhidbeyHealth 
team. To support our team and promote the highest quality of care, 
WhidbeyHealth has adopted Just Culture as one of our core principles.  
We believe that the skills and professionalism of our team can shine 
through when our culture promotes:

• An effective way to share ideas and address concerns

• Learning from mistakes and not assuming a mistake  
means wrongdoing.

• Fair and objective reviews of where things went wrong and  
how to correct and improve

• The expectation that patients, and fellow team members,  
are treated with respect and compassion

We are only at the beginning of our Just Culture journey but have already 
seen the most amazing response from our team. In addition to planning 
and building an effective Quality Management System and promoting Just 
Culture, it is great to have partners along the journey to becoming a high-
performing healthcare system. 

We have chosen to partner with DNVGL 
Healthcare for our hospital accreditation. 
Hospital accreditation from DNV GL is our 
commitment to our community, to other 
hospitals in our region, and to the Washington 
Department of Health that we are determined 
to provide the safest and most effective 
healthcare possible. 

Even during one of the most difficult periods 
of time for healthcare, we have never been 
more determined to provide care that our 
community can trust. Our future is bright here 
at WhidbeyHealth!

Jon Scallan  
Chief Quality Officer



New Provider Spotlights What it is like to work 
at WhidbeyHealth

Debbie DeCorde joined the 
WhidbeyHealth team in 
December as our Chief Human 
Resources Officer. We asked her 
to tell us what it is like to be a 
new member of the team: 

”The welcome has been 
heartfelt and assures me 
that I made the right choice. 
Working at WhidbeyHealth is 
like having an instant extended 
family of 700 plus friendly 
faces. The work environment 
is caring and jovial while 
simultaneously challenging 
and rewarding.  

Human Resources is a 
dynamic field and I enjoy 
driving a Customer Service 
focused approach to our ever-
changing profession. I bring an 
experiential base of decades 
with a passion for people, 
efficiencies, and continuous 
improvements. It is rewarding 
raising the bar for what you 
should expect of our HR Team.  

I love rural settings, island  
life, and exploring all that  
we have here.  Weekend fun 
can include driving adventures 
to explore the region, walks 
and hikes, creatively socializing 
and getting to know more 
people. Fun facts: I love  
kitchen gadgets! ”

Debbie DeCorde,  
Chief Human Resources Officer

Heather has been practicing for 25 years and 
started as an emergency room nurse at a Level 1 
trauma center, was a flight helicopter nurse, gained 
emergency department experience treating pediatric 
emergency patients, burn victims, cardiac conditions, 
and other medical emergencies. She returned 
to school for her Emergency Nurse Practitioner 
credentials, graduated with honors from the 
University of Texas Health Science Center in Houston 
and has been working as an ENP for more than 15 
years. WhidbeyHealth is tremendously excited to 
bring Heather’s knowledge and experience to our 
Emergency Department! 

David Carnes, Physician Assistant – Certified) (PA-
C) joined WhidbeyHealth at our Walk-In Clinic Oak 
Harbor in 2020. David received his PA-C from the 
University of Nebraska and is Board Certified by the 
National Commission on Certification of Physician 
Assistants. His patient philosophy is to treat every 
patient as if they are family. PA Carnes is a USAF 
veteran with 23 years of service. The highlights of 
his career include receiving the Bronze Star in 2005 
and serving on the medical team that treats the 
President and Vice President of the United States 
from 2009 – 2012. Carnes also received recognition as 
Outstanding Global Health Person of the Year for the 
USAF (2005) and Excellence in Deployed Preventative 
Medicine for the Department of Defense (2009). PA 
Carnes is an active volunteer for North Whidbey Fire 
and Rescue as part of their Marine search and rescue 
team. He was the past Medical Director for Skagit 
Regional Clinic’s Urgent Care clinics.  

Dr. McKinney joined the WhidbeyHealth Primary 
Care Cabot Drive team in 2020. He specializes 
in internal medicine, along with diabetic and 
cardiovascular care. Dr. McKinney’s care philosophy 
is straightforward – to educate and help provide 
patients with the tools to make informed decisions 
about their care. Dr. McKinney received his medical 
education at the Medical College of Wisconsin and 
served his residency at Oregon Health Sciences 
University. He is certified by the American Board 
of Internal Medicine and became a Fellow of the 
American College of Physicians in 2015. 

Learn more about all of our providers on our website.

Heather Bivens 
Emergency Nurse 
Practitioner (ENP)

David Carnes 
PA-C

Dr. David McKinney
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Outpatient  
Services Spotlight

Sleep Lab:  
Proper sleep is vital to your health and well-being. If 
you or a loved one are experiencing insomnia, snoring, 
excessive sleepiness, restlessness, or sleep apnea, we 
can help! WhidbeyHealth Sleep Care is fully accredited 
by the American Academy of Sleep Medicine and our 
certified sleep specialists utilize the latest technology 
and techniques to deliver cost effective diagnosis and 
treatment for sleep disorders for patients of all ages.  
Take the first steps to more restful sleep today. 

Cardiac Rehab Center:  
Cardiac Rehabilitation at WhidbeyHealth is a medically 
supervised program to help you increase activity levels 
and restore and maintain optimal health. Our staff of 
cardiac trained nurses and exercise physiologist will help 
you manage stressors and risk factors to help reduce your 
risk of future heart problems. Don’t take our word for it 
– WhidbeyHealth’s full suite of Rehab Care services was 
awarded “Best of Whidbey” in 2020! 

Home Health:  
Whether you or your loved one needs in home help 
with recovery, ongoing support with a serious illness or 
compassionate end-of-life care, our interdisciplinary team 
offers an individualized approach to meeting your specific 
needs. WhidbeyHealth offers a range of Home Health 
services, from general home health care to palliative 
care and hospice care. We are also a provider of Lifeline 
services – a one-touch, wearable help button that puts 
you in contact with a Lifeline monitor who can help 24/7. 

Orthopedics:  
Serious injuries and extreme discomfort sometimes 
require surgical correction. We are continuing to build 
up our orthopedic surgical teams to address a growing 
need in our diverse community. One of the areas that 
have grown in Orthopedics is WhidbeyHealth’s Total Joint 
Replacement. Those who live with hip or knee pain often 
have daily challenges that make routine activities difficult 
or even impossible. Total joint replacement is a surgical 
procedure in which parts of an affected joint are removed 
and replaced with a prosthesis which returns the easy 
movement of a normal, healthy joint.  

Speech, Occupational, Physical Therapies:  
With two convenient locations to serve our community 
– Oak Harbor and Coupeville – our rehabilitation services 
was awarded “Best of Whidbey” in 2020. We tailor your 
care for both inpatient and outpatient needs as well 
as coordinate services with other areas of care, such as 
cancer treatment or orthopedic surgery. 

“My WhidbeyHealth physical therapist is always sure 
to listen first and make me the most comfortable as 
possible. Compassionate and caring individuals are hard 
to find and it means a great deal.” 

Click here to learn more  
about all of our outpatient services.
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Like most across our state, Whidbey Island residents are eagerly awaiting 
their eligibility to receive a COVID-19 vaccination. While there have been some 
challenges and set-backs due to vaccine allocations to vaccine administrators, 
we have updated our appointment process to better align ourselves with 
how vaccine is being distributed – to ensure that we will not have to cancel or 
postpone any future scheduled vaccine appointment for our Island residents.    

Whidbey Health’s Vaccine Clinic is now opening vaccine appointments based 
on the number of vaccine doses we receive each week – if we receive 1,000 
doses, we will open 1,000 appointment spaces. Conversely if we do not receive 
any vaccine doses, we will not be opening any additional appointment spaces. 
We are confident that this method of scheduling will allow us to continue to 
successfully offer vaccine to our community throughout the total vaccination 
effort without our community’s worry that their appointments will be cancelled 
or postponed.    

We are excited to announce a new feature on our website that will help our 
community monitor the availability of appointments and vaccine doses at our 
Vaccine Clinic. Visit: https://whidbeyhealth.org/covid-19/#appointments for a status 
snapshot of daily appointment availability, total vaccine doses administered to 
date, and links for quickly accessing the State’s Phase Finder eligibility verifying 
and appointment making tool for when appointments are available. Appointment 
availability will be published here, on our /news page and on our Facebook page 
prior to appointments being made publicly available. 

COVID Update  
(Vaccine Clinic & Testing)

COVID-19 Testing 
Locations

WhidbeyHealth will be 
continuing to offer swab 
testing for our community at 
WhidbeyHealth Medical Center 
in Coupeville. Anyone can be 
tested, regardless of symptoms.    

Advance registration is required 
to prevent waiting lines, help 
us schedule the appropriate 
number of staff, and manage our 
personal protective equipment 
(PPE) inventory and supplies. Call 
360-240-4055 weekdays from 
8:00am to 5:00pm to arrange 
your appointment. Please note 
that health insurers may not 
cover testing for people without 
symptoms or a recent exposure 
to a known infected person. You 
may be responsible for the cost 
of your test. We suggest calling 
your insurance provider with any 
questions about coverage.    

All swab testing must have a 
scheduled appointment. 

Please call our Advance 
Registration to schedule 
your testing appointment: 
360.240.4055 



Meet all our WhidbeyHealth Heroes and submit your own nomination!
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What is a WhidbeyHealth HERO?
A WhidbeyHealth Hero is someone who helps to shape 
and define the patient and employee experience at 
WhidbeyHealth. Here is what people are saying about 
our January 2021 Heroes:

Lori Jean Spear, RN – WhidbeyHealth Family Birthplace
“Lori Jean AKA LJ has been an exemplary clinician, promoter of knowledge, and support system for everyone 
on our team. She strives to be current in every aspect of labor and delivery and shares her knowledge with 
others, which ultimately makes us better care providers to our moms and babies. LJ promotes communication 
and gatherings outside of work among labor and delivery nurses living on the island. For years before COVID, 
there were breakfasts, bocci ball dinners and coffee klatches, bringing nurses together in the interest of sharing 
and enjoying one another’s company. LJ does all these things with enthusiasm, humor, and the most current 
evidence-based information. She is a true asset to our unit and community!”

Annelies De Wolf, Manager – WhidbeyHealth Rehabilitation Care
Annelies had done an incredible job leading our therapy department to be recognized in a ‘Best of Whidbey’ 
award for 2020! This award speaks volumes of her leadership and character. Faced with recent staffing and 
department changes, Annelies has used the opportunity to build a, cohesive, well-rounded, and patient-driven 
team. She has helped to expand the speech therapy and pediatric therapy departments and she has done an 
excellent job getting the Total Joint Replacement program off the ground. Our department is lucky to have such 
a strong leader!

Mei-Ling Stout, Coordinator – WhidbeyHealth Hospice & Palliative Care
“Mei-Ling exemplifies customer service! I have worked with her for almost 7 years now. During this time she 
consistently demonstrates outstanding customer service skills. Mei-Ling is our front line for all incoming phone 
calls, some of which are from extremely stressed patients and family members. She can take these calls with 
compassion and empathy while making sure the caller is quickly and properly referred. No matter how busy, no 
matter how much is on her to-do list, no matter how many interruptions she receives; she constantly presents 
positively and responds with a “how can I help?” I have never worked with someone who consistently displays 
professionalism and positivity in the way that Mei-Ling does. She stands out as a superstar!”

Erin Martin, RN – WhidbeyHealth Family Birthplace
“I feel Erin embraces the team player concept here at WhidbeyHealth. She is always supportive of the staff, while 
making sure the patients receive excellent care and treatment. A forever advocator for patients, she has initiated 
and spear-headed the childbirth education classes. She has also embraced the leadership role, helping to lead 
the way for our newer employees entering the unit, all the while communicating well with the management 
and providers as any changes update the unit. She is an amazing resource and sets the standard for aspiring to 
where we as employees want to be.” 



HERO SPOTLIGHT
Meghan McSorley, MD – WhidbeyHealth Women’s Care
Dr. McSorley is a Superwoman of Women’s Care and Labor and Delivery. She is always a preferred provider 
with patients. Not only does she provide exceptional care to ALL patients, but she is sought out by her peers 
for her expertise and recommendations on OB/GYN issues. Dr. McSorley is a great listener and takes all the 
time needed with each patient. We here over and over from her patients that they feel “heard and taken 
care of” and never feel their visit is ever rushed. 

When making her next career move, Dr. McSorley had the opportunity to go anywhere. She chose 
WhidbeyHealth. Her compassion and drive to make a difference are evident not only at WhidbeyHealth 
but in the community that she and her family call “home.” In addition to providing exceptional care for 
her patients, Dr. McSorley has assumed a leadership role as Medical Director for Women’s Care, She is 
continuously researching and implementing new programs and best practices that positively impact the 
quality of care for every patient. She holds ‘in-service’ sessions to ensure her clinical teams feel supported 
while continuing to evolve their skills. Her commitment and dedication to her profession benefits 
WhidbeyHealth and the Whidbey Island Community.

“I chose Dr. McSorley at 
WhidbeyHealth Women’s 
Care in Coupeville to 
deliver my baby girl and 
am currently seeing 
her with my second 
baby! All of the Doctors, 
Midwives, and Nurses 
are so wonderful at this 
office and will be there 
whenever you need 
them.”
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Have you seen a hero in action? 
Have you had a great experience with a team member at the Medical Center, Primary Care, Specialty 
Care, or Walk-In Clinic, treating you with exceptional care and compassion? Is there someone you know 
who works tirelessly to keep the hospital running, caring for patients, or managing operations? We’d 
love to hear about them!

Click here to add your nomination for the next WhidbeyHealth Hero here. 



It is better to prevent cancer than to treat it, and if cancer does 
develop, it is important to detect it early. 
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At WhidbeyHealth, we are committed to supporting 
prevention and early detection efforts in our community. 
Whether you or someone you love has been diagnosed 
with cancer, knowing what to expect can help you cope 
and understand the progression of your treatment as 
you navigate the journey. Our Cancer Care team is here 
to help to ensure you have access to the support and 
resources you and your family need.    

One WhidbeyHealth Cancer Care and Palliative Care 
patient maintains a blog and documents his care 
journey along with other fascinating anecdotes and 
narratives about how to view life through a different lens, 
or as he wrote in one recent blog entry, how to take “A 
Few Lessons from the Birds.” Dan Pedersen, journalist, 
author, Whidbey Islander, has shared many stories 
that provide his readers and our island with hope and 
optimism, mixed with humor, about his journey. Dan 
describes one particular visit to our Cancer Care office as 
“… it was fun to be among friends again, since medical 
appointments have been my social life this year. ‘It’s our 
social life, too,’ my nurse said…humor is often the therapy 
they administer best in our little regional hospital.”    

“I’m a huge admirer and proponent of WhidbeyHealth,” 
Mr. Pedersen states. “I’ve used just about all the resources 
they offer in the last ten years – surgery, diagnostics, 
chemotherapy, immunotherapy, labs, x-rays, bone 
marrow biopsies, transfusions, wound care, Emergency 
Department, CT scans, and one of their very comfortable 
new private hospital rooms.” He continues, “The entire 
staff are like old friends – better than friends. I have such 
great respect for the courage and humanity of all the 
medical personnel.”    

Mr. Pedersen’s experiences have not ended with the 
resources he mentioned earlier. He describes his 
Palliative Care nurse, Carla as “my conscience.” He 
continues, “She reads every doctors note and watches 
me like a hawk. When we meet online with telehealth 
software, I can see her smile, rather than a mask and 
shield. Like everything else, the coronavirus changed 
medicine overnight… and that’s something I really like 
about online medicine.”    

The entire team at WhidbeyHealth would like to 
recognize the strength and resolve of Dan Pedersen 
and those in similar medical circumstances within our 
community. You will always have a support group at 
WhidbeyHealth, and we will do all we can to ease the 
challenges of your personal journey. 

Our nationally accredited Cancer team provides 
compassionate, coordinated care to those in our 
community who face a cancer diagnosis. Our 
multidisciplinary team of physicians, care providers  
and support staff work closely with the Commission  
on Cancer with a single goal: helping our patients and 
their family members meet their treatment goals.     

To learn more, visit our Cancer Care Center webpage.  
We’re here when you need care.    

To keep up with Dan Pedersen and his journey, you can 
follow Dan’s Blog here.  

One patient’s journey 
through cancer
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Innovation – Telemedicine:
COVID-19 has impacted all aspects of our daily lives and placed an 
extraordinary strain on our healthcare systems. Even as vaccines 
become available in phases across Washington, our priority to keep our 
patients safe and healthy remains, including limiting person-to-person 
contact. One of the ways that we can continue to serve our patients in a 
safe manner is through telemedicine.    

A telemedicine appointment (sometimes called “telehealth”) is a visit 
like an in-person wellness appointment with your own primary care 
provider. Instead of coming into a clinic and having a face-to-face 
appointment, you are meeting virtually through a computer, tablet or 
smartphone with a front-facing camera and internet access. During 
your confidential, secure virtual visit you’ll talk about your current health 
concerns and learn what to do – just like a traditional appointment.    

As telemedicine becomes more available, WhidbeyHealth wanted 
to ensure that we were providing our patients with the best possible 
experience – whether that is in the form of an in-person appointment 
or virtual telemedicine appointment. We have selected VSee as our 
trusted and secured telehealth solution.    

What to expect from a Telemedicine appointment: 

• Your visit can take place from a quiet location that is most  
convenient for you.

• Your provider will use video HIPAA-compliant secure  
software (VSee).

• Your photo and voice will not be recorded or stored.

• Your privacy and rights will be respected and endured. 

WhidbeyHealth 
Cancer Center

Our nationally accredited Cancer 
team provides compassionate, 
coordinated care to individuals 
who face a cancer diagnosis. 
Our multi-disciplinary team 
of physicians, patient care 
providers and support staff works 
closely with the Commission 
on Cancer with a single goal: 
helping patients and their family 
members meet treatment goals.    

“The BEST experience I ever had 
in a hospital. Five Star all the way. 
The Cancer Care program had 
the absolute best nurses and 
administrators I have ever seen!”    

The WhidbeyHealth Cancer 
Center provides surgery and 
medical oncology with infusion 
services and will coordinate 
radiation treatments off-island 
when needed. Our Medical 
Oncology department and 
Infusion Suite are an integral part 
of our award-winning Cancer 
Center located at WhidbeyHealth 
Medical Center in Coupeville. 

Learn more about the  
Cancer Center!



Announcing:

The PULSE  
is now digital!
Keeping our community healthy 
and informed is our top priority! 
The new digital PULSE will be 
hitting your inbox monthly with 
insights and information to keep 
you healthy and loving Island life.

THE 
PULSE
Frontline Heroes
•  COVID-19 Vaccine & Testing
•  WhidbeyHealth Community Pharmacy
•  WhidbeyHealth Heroes
•  Total Joint Replacement

January 2021
Volume 29

Sign up online for  
COVID-19 updates and  
more health news.

You can also follow us @  
www.facebook.com/
WhidbeyHealth

Catch up on previous issues 
on the PULSE page.

Total Joint Replacement  
– Close to Home
Worsening hip or knee pain can make ordinary movement impossible. 
Over time, discomfort can rob us of the joy of our favorite activities.

Exceptional care close to home

Joint replacement surgery at WhidbeyHealth is delivered with the high 
quality and level of services you would expect from any big-city hospital. 
Our patient-centric team approach focuses on: 

• Shorter hospital days

• Lower risk of infection

• Customized plans to prepare you for surgery  
and for a safe recovery at home. 

• Convenient, local rehabilitation and follow-up appointments 

• A faster return to activities you enjoy – without pain.

Is it time to think about joint replacement?

Staying close to home is more than a convenience – it means having 
easier access to your care team for pre-and post-surgery visits, less travel 
for your family, and individualized attention designed to meet your 
specific needs.

Explore your options

Call 360-679-5590 and arrange an informal conversation with the 
WhidbeyHealth Total Joint Replacement team. You can also read about 
the process online at: https://whidbeyhealth.org/jointreplacement  

“Thanks to the team at WhidbeyHealth…my husband and I danced 
the two-step and enjoyed a glass of champagne to celebrate on 
Christmas Day!” 

– Patsy K., Joint Replacement Patient
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Create your account and access the MyWhidbeyHealth 
patient portals on our website!

MyWhidbeyHealth Patient Portal
Patients of the WhidbeyHealth System benefit from two online patient portals – one for services provided at the 
Medical Center and one for services received at our outpatient clinics. 

Both portals allow secure online access to your medical records, communicate with your providers and their 
team to request prescription renewals (primary care patients only). In addition, you can share summaries of your 
care to other providers or with family members you choose. 

Sign up for the WhidbeyHealth Medical Center Portal if you had a hospital stay or services at:

• Medical Center

• Emergency Department

• Cancer Center

• Wound Care

• Diabetes Care and Management

• Rehabilitation Care

• Diagnostic Imaging

• Laboratory

• Sleep Care

Smart phone users can download the secure mobile application for iOS or Android.

Sign up for the WhidbeyHealth Clinic Portal  
if you were seen in one of our clinics:

• Walk-In Clinic Clinton

• Outpatient Services Goldie Street

• Primary Care Cabot Drive

• Women’s Care Oak Harbor

• Primary Care Coupeville

• Women’s Care Coupeville

• Orthopedic Care

• Surgical Care

• Primary Care Freeland
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TO
YOUR 
HEALTH

WHIDBEYHEALTH 
REHAB

Rehabilitation is a key  
component of recovery after an 

injury or procedure. We specialize 
in general, cardiac, pulmonary, 

physical, occupational, and  
speech therapies.

DON’T WAIT
Many routine things in life have 

been put on hold, but your 
health shouldn’t wait. Putting 

off treatment may worsen your 
condition. If you feel unwell, 

contact your provider or 
WhidbeyHealth clinic near you.

COVID-19 TESTING
Anyone 5 yrs. and older can be 

tested for COVID-19, regardless of 
symptoms, if any. There are several 
testing stations on the island. Call 
the COVID hotline at 360.240.4055 
weekdays from 8-5 to arrange an 
appointment at the station most 

readily available to you.

COVID-19 VACCINE
WhidbeyHealth is pleased to be 

serving our community as an 
‘open’ vaccine provider for Island 

County. Our community is eager to 
receive the COVID-19 vaccination 
and vaccination is a key step in 

ending the coronavirus pandemic.

TELEHEALTH
We’re using state of the art 

technology to assure the safety 
of patients and staff during the 

COVID-19 pandemic. Some 
primary and specialty care 

appointments may be possible 
via Telehealth vists, at convenient 

times and places.

CANCER SCREENING
Our nationally accredited  

Cancer team provides 
compassionate, coordinated care 
to individuals who face a cancer 
diagnosis. Our multi-disciplinary 

team has a single goal: 

Helping patients and  
their family members meet 

treatment goals. 
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Helping you stay healthy and active is our top priority.  
Here are a few ways we can help.

FIND LOCATIONS

BEHAVIORAL HEALTH
If you or a loved one is dealing  
with the excess stress created  

by COVID-19 , you are not alone. 
There are resources and services 
available to help, even if it’s just 

someone to listen.

FIND RESOURCES

LEARN MORE

LEARN MORE

SLEEP CENTER
Our team is focused on  

helping you get a good night’s 
sleep - essential for good health 

and well-being. 

Take the first steps to  
more restful sleep.

LEARN MORE

FIND LOCATIONS GET THE DETAILS LEARN MORE


