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The urgency was real…
Here’s a little-known fact: George 
Washington was the first American 
president to face a devasting viral 
epidemic: Variola, the smallpox 
virus. Among the Continental 
regulars fighting for American 
independence, it is estimated that 
90 percent of the deaths during 
the Battle of Princeton were 
caused by the disease. 

On January 6, 1977, Washington 
ordered the inoculation of 
all forces: “Necessity not only 
authorizes but seems to require 
the measure, for should the 
disorder infect the Army, we 
should have more to dread from 
it than from the Sword of the 
Enemy.” Faced with massive loss 
of life and the real possibility 
of the collapse of his army, 
President Washington ordered 
the first mass immunization 
policy In American history. 

244 years later, Island County’s 
situation is even more urgent. In 
our August 11th Board meeting, Dr. 
Perera reported a 1,000% increase 
in recorded cases since early July. 
Just as we hoped for a return to 
‘normal’, having too few Islanders 
vaccinated has combined with 
relaxing masking and distancing 
precautions to fuel the spread of 
the delta variant. 

We are not powerless against 
COVID-19. Increasing the rate of 
vaccination on our island is crucial 
to stopping the spread of the virus 
so that we can protect each other. 
If you have not been vaccinated, 
please get the shot, and get every 
eligible member of your family 
protected as well. The lives of our 
neighbors depend on it. 

Ready to Ride

Ron Wallin,  
District 3 
Commissioner 
and President 
WhidbeyHealth 
Board of 
Commissioners

Dear Neighbors and Friends,

As always, I hope this letter finds you healthy and well. 
The long days of summer are upon us and it’s wonderful 
to be outdoors! 

At the Foundation, August is all about Tour de Whidbey, 
taking place on Saturday, August 21st. 

The Tour is a bike ride – not a race – and welcomes riders 
of all ages and abilities. Hundreds of riders from all over 
the country will challenge themselves at the Tour, a ride 
known as the most beautiful in the Pacific Northwest. 

Routes range from our 10-mile family ride to the 162 
mile P.O.W.E.R ride – circumnavigating our entire 
island! Over one hundred volunteers provide break 
stations and support so that every rider can complete 
their route safely. 

It’s an amazing day and we invite you to be a part of it.

Just like our riders need support, every one of us needs 
help to navigate our health journey. 

Your donations have funded the equipment needed 
to fight COVID, serve patients safely, secure lifesaving 
equipment and ensure access to exceptional healthcare 
for all. It’s up to each of us to do everything we can to 
maintain that quality healthcare at the local level

We can never take our health or our healthcare for 
granted. The ongoing struggle to provide the services 
that everyone needs is real. Donors are critical for 
WhidbeyHealth to continue to provide quality healthcare 
for our rural community.

Your ongoing support is a vital investment in our future 
and will help ensure the availability of a sustainable 
healthcare system for our whole community.

Together we can stay Whidbey Strong! 
In gratitude,

Strengthening healthcare strengthens us all!
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Helen Taylor,  
Executive Director 

Helen Taylor,  
Executive Director 
WhidbeyHealth Foundation
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WhidbeyHealth Achieves 
Accreditation Status!
My message this month starts with great news about a 
major accomplishment. WhidbeyHealth is now a DNV 
Accredited Critical Access Hospital. 

By earning accreditation, WhidbeyHealth has 
demonstrated it meets or exceeds patient safety 
standards (Conditions of Participation) set forth by the 
U.S. Centers for Medicare and Medicaid Services.

This is a major milestone for healthcare on Whidbey Island. The entire DNV 
accreditation process is consistent with our long-term commitment to continuous 
improvements in quality of services and patient safety. Unlike other accreditation 
bodies, DNV’s accreditation program involves annual hospital surveys – instead 
of every three years. Through the process, applicants are encouraged to openly 
share information across departments and to discover improvements in clinical 
workflows and safety protocols.

In addition, DNV gives us a three-year timeframe to achieve ISO 9001 compliance 
designation. ISO 9001 is the world’s most trusted quality management system, used 
by performance-driven organizations to advance quality and sustainability objectives. 

Chief Quality Officer Jon Scallan has spearheaded this effort, gathering leaders 
and staff at every corner of our organization. I am grateful for Jon’s extraordinary 
coaching and guidance through the process as well as the support and sharing of 
the workload by everyone at WhidbeyHealth. Congratulations to Jon and the entire 
WhidbeyHealth family!

Unfortunately, I must also write that the COVID-19 crisis has worsened across our 
Island and continues to get worse. Frightening increases in case counts (people 
definitively diagnosed with coronavirus) have now pushed Island County over 
the criteria for the HIGH (worst) level of community transmission. “Community 
transmission” means that we are passing the virus from one another and on to 
many others. This rapid increase is a result of the Delta variant, the most prevalent 
version of the virus which is reported to be nine times more infectious than the 
original virus.

The impact has pushed healthcare resources to crisis levels in hundreds of 
communities around the United State. There have been days at WhidbeyHealth 
when our ICU was full and very ill patients were cared for in the Emergency 
Department as we worked to find other hospitals with room for them.

Nearly every person admitted with COVID-19 has not been vaccinated, and some 
were children, younger than age 12 and not eligible for vaccination yet. 

This is a preventable crisis. Vaccination rates on our Island lag behind the state and 
are far below the ideal goal of 70% . 

You can help. 
If you have not already been vaccinated, please join the 
over 180 million Americans who have taken the step to 
protect themselves, their families, and their community. 

We have everything we need to protect ourselves and 
each other. Please do your part: get the shot!

Very best, 
Ron Telles, CEO
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National Immunization Awareness Month 
Get back on track with routine vaccinations.

August is National Immunization Awareness Month 
(NIAM). This annual observance highlights the 
importance of getting recommended vaccines 
throughout your life. 

We know the COVID-19 pandemic has impacted 
all aspects of life, including your ability to attend 
important appointments and receive routine 
vaccinations. During NIAM, we encourage you to talk  
to your doctor, nurse or healthcare professional to 
ensure you and your family are protected against 
serious diseases by getting caught up on  
routine vaccinations.

We also encourage you to visit CDC’s Growing Up with 
Vaccines interactive guide, which provides information 
on the vaccines recommended during pregnancy, 
throughout childhood, and into adulthood.

As your children head back to school this fall, it’s 
particularly important for you to work with your child’s 
doctor or nurse to make sure they get caught up on 
missed well-child visits and recommended vaccines.

Remember to take care of yourself too! 
Make sure to receive any vaccines you need to  
stay healthy. 

Use CDC’s adult vaccine assessment tool to see  
which vaccines might be right for you.

For update information on COVID visit: 
whidbeyhealth.org/covid-19

2      |      The Pulse

https://www.cdc.gov/vaccines/growing/
https://www.cdc.gov/vaccines/growing/
http://www.cdc.gov/vaccines/routine
https://www2.cdc.gov/nip/adultimmsched/
http://whidbeyhealth.org/covid-19


Spotlight on Immunization
We caught up with Dr. 
Nick Perera, Director of the 
WhidbeyHealth Emergency 
Department to get his thoughts 
about the coronavirus vaccine.

Q: What’s the single most 
important thing you want 
people to know about COVID 
vaccination?

A: Vaccinating at least three-
quarters of us is the only way we will get back to normal. 
We can prevent severe illness and death from the virus by 
getting everyone vaccinated. Vaccines are safe and widely 
available.

Q: Where do we stand in Island County?

A: We are not in good shape. There has been a 400% 
increase in hospitalizations in the last four weeks. Half 
of the Emergency Department patients we suspect of 
COVID-19 test positive. Every patient we have admitted has 
not been vaccinated. 

The patients tend to be very ill, with many needing 
admission to Intensive Care. Some patients have required 
immediate LifeFlight evacuation to specialty care hospitals 
in Seattle and face a long fight for their lives.

Every one of these infections could be avoided if we all 
get vaccinated. As of August 1st, only 56% of eligible Island 
County residents have been vaccinated. We can easily and 
rapidly get to 75%!

Q: What do you think is causing this surge?

A: Here’s what we see in the Emergency Department:

People are still getting bad information from social media 
and the rumor mill. It’s understandable that some become 
frightened by what they read, and they haven’t gotten 
vaccinated. Without vaccination, they are risking their 
health and the safety of others.

“We should rely on science  
for facts, not hearsay.” 

Good, reliable information comes from Washington State’s 
Department of Health and the CDC. Everyone should also 
understand that viruses change constantly and so will the 
science and recommendations of trusted sources.

Waiting for ‘herd immunity’ is not a good idea, nor is the 
idea that getting infected will cause a mild illness and that’s 
enough. This is a myth. Unvaccinated people who  

get infected can become very ill and are more likely to 
infect others than if they had been vaccinated. 

Here’s what happens when I give bad news to 
unvaccinated family members of infected patients: they 
immediately want to know how quickly to get a shot. This 
is a good decision. While it’s too late to protect that one 
sick child or parent, it is never too late to avoid infecting 
others we care about. 

“I tell everyone the same thing:  
if you care about your kids or spouse  

or parents, get vaccinated.”

Q: How safe are the vaccines?

A: They are very safe.  
They were extensively tested on tens of thousands of 
people. Since the FDA began authorizing their use, more 
vaccinations have been administered to people in the U.S. 
than have taken Motrin or Tylenol. 

Actual serious complications directly associated with the 
vaccines are very few – tiny fractions of a percent. A person’s 
chances of dying in a fall are 1 in 106. The risk of dying from 
a vaccine is 1 in 1 million. 

One simple way to think about it: when we drive, we put 
seatbelts on to protect ourselves. We don’t drive drunk so 
we don’t hurt someone else. Getting vaccinated does both. 
Vaccination protects us individually, and it protects the 
people we love. 

I was the first person in Island County to be vaccinated, 
here at the county’s first vaccine clinic at WhidbeyHealth. I 
was overwhelmed with relief that my career was no longer 
putting my wife and children at risk. I hope everyone gets 
vaccinated to protect not only themselves, but their family 
and community.
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https://www.doh.wa.gov/Emergencies/COVID19/Vaccine
https://www.doh.wa.gov/Emergencies/COVID19/Vaccine
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html


On The Forefront Of Innovative Care
We believe everyone on Whidbey Island deserves local access to progressive, innovative healthcare. That’s why 
we are continually expanding our services with state-of-the-art equipment, cutting edge procedures and highly 
skilled providers to meet the needs of our diverse community right here on Whidbey.

SURGERY & JOINT REPLACEMENT
When experience matters most our expert surgical 
teams bring the knowledge, skills, experience, 
and state of the art equipment needed to ensure 
exceptional care and quality outcomes. Both 
essential and elective surgical services including 
pre- and post-surgical consultation are available 
right here on Whidbey. 

Total joint replacement has become one of the 
most popular surgeries available because of their 
high success rate and the huge impact on a patient’s 
overall quality of life. From early decision making 
through ‘Boot Camp’, to your procedure, post-surgical 
recovery and rehab, the WhidbeyHealth Joint team 
is focused on making sure you have the best possible 
experience and outcome.

AT THE FOREFRONT OF CANCER CARE 
- SETTING THE STANDARD
If you or a loved one is facing a cancer diagnosis, 
knowing what to expect can be a huge first step.  
Our nationally accredited Cancer Care team provides 
compassionate, coordinated care to individuals who 
are battling cancer. Our infusion services are available 
to anyone, regardless of where your cancer care team 
is located.

NUCLEAR MEDICINE – WhidbeyHealth  
Nuclear Medicine team uses cutting edge 
techniques that exploit the way the body handles 
substances differently when there is disease or 
pathology present. 

Nuclear medical procedures scan bones, the thyroid, lungs, gall bladder, lymph nodes and more to assist 
physicians in accurately diagnosing and treating numerous conditions. 
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Our commitment to excellence fuels innovation, from our state-of-the-art facilities to the cutting 
edge techniques, treatment and processes needed to ensure exceptional care throughout the entire 
care continuum.

https://whidbeyhealth.org/patients-visitors/heroes/
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Accelerating the Evolution of healthcare
The COVID-19 pandemic accelerated the transformation of infrastructures and the use of technology as 
healthcare teams responded to the needs of the rapidly changing environment. 

At WhidbeyHealth, frontline workers and organizational leaders took heroic action to save lives. Technology-
driven innovation, redefined processes and an agile workforce were critical in keeping the community safe.

WhidbeyHealth was first to deliver vital vaccines to 
Island residents, made possible by:

Ultra-cold refrigerators stored vital doses of vaccine 
for WhidbeyHealth patients as well as neighboring 
vaccine administrators.

Online scheduling facilitated efficient drive thru 
COVID swab testing and vaccine delivery.

Negative Airflow Systems that isolated COVID patients 
and made their breathing easier were installed in 
specialized patient rooms, and two portable units were 
available for use across the WhidbeyHealth system.

Telemedicine gave patients access to their providers 
from their homes, limiting their risk of exposure.

The WhidbeyHealth Foundation raised the funds to 
secure critical lifesaving equipment including:

Portable respirators protected our EMS responders, 
doctors, and nurses from exposure to the COVID-19 
virus. 

Halo Systems were used to disinfect contaminated 
spaces like an ambulance, a patient room, or an 
operating room.



6      |      The Pulse

Colleen Klamm, 
Infection Preventionist; 
Quality

Some people you only notice 
when they’re not there. Colleen 
is not one of those people. In 
fact, she was so diligent and 
proactive in ensuring processes 
ran smoothly surrounding 

infection prevention that while surveyors came to visit 
during her absence, they likely didn’t even know she was 
gone! Her dedication and follow-through helps keep 
our patients, staff, and community safe. Her drive and 
knowledge is instrumental in helping our teams not only 
react but prepare for public health concerns during this 
time of constantly changing information and guidelines. 

The effort Colleen puts into her work is matched by her 
undaunted energy and desire to bring joy to her team. If a 
HERO is identified by their heroic acts in their career, their 
efforts to create a safer environment, and their unspoken 
actions to create moments of joy, then we’ve found one  
in Colleen Klamm!

Debbie Ries, 
RN, Emergency 
Department Manager; 
Emergency Department

When I think about what it 
means to be a leader, some 
of the things that come to my 
mind are: selfless giving of one’s 
time, talents and resources in 

order to promote the work of the team, putting those that 
you lead first and putting yourself last, and even higher 
standards for yourself. I have watched a leader in difficult 
times with swiftly increasing patient volumes and critical 
staffing needs. 

We have a leader who has stepped in providing her clinical 
expertise night after night to ensure that our patients are 
never shorted in the care and the compassion that they 
receive within our Emergency Department. This leader, 
while covering the night shift, has used this time to help 
her team gain in knowledge and skill by running drills and 
sharing education. And, throughout this rough time, this 
leader has exemplified our Standards of Behavior with her 
positive attitude and dedication. 

Robert May, 
Lead Medic; Emergency 
Medical Services

I was fortunate enough to 
be able to work closely with 
and observe Robert May as 
he worked as a community 
liaison at the Whidbey 

Island Fair. I was completely blown away by the level of 
compassionate communication that Robert was able to 
convey to community members of all ages. 

He spent time and effort with everyone, whether it was 
an individual child who wanted to see inside the EMS rig 
and ask questions about safety before being awarded an 
honorary “Jr. EMS” sticker badge, to seniors asking about 
SAIL and some of the other courses offered to help our 
community. It was truly amazing to see Robert work! At 
one point in time, he had a group of 10-12 children around 
him asking about the CPR dummy (with parents circled 
around them). Not only was Robert in full control of the 
situation, but he was able to deliver the educational 
information while holding ALL of the kid’s attention as  
well as the parents – all the kids loved him! 

A moment that stood out to me was Robert taking 
pictures of a group of teens who wanted to take 
selfies with the CPR dummies. It’s that extra step and 
effortlessness that Robert was able to deliver that made 
him such a HERO to me… AND it isn’t only just the fair 
– Robert does this for all major public events where 
WhidbeyHealth EMS has a presence. Robert, you’re  
my HERO!

Conchita Moser, 
HIM Tech; Health information Management

Conchita is the backbone of the HIM Department. Some 
employees do their jobs so well, taking on more and 
more, always without complaint that you don’t realize 
all that they do. Conchita is one of those employees. 
She is dedicated, covers wherever is needed, learns new 
tasks quickly, all with a smile on her face and a friendly 
greeting every time you see her. She embodies the kind of 
employee that any business would be lucky to have and 
we are very fortunate to work with her. 

July 2021 WhidbeyHealth Heroes:



HERO SPOTLIGHT
TABITHA SIERRA, 
Registered Nurse, Utilization Management Manager 

The work of a Utilization Manager [UM] is one of the many positions 
in healthcare that are working diligently every day “behind the 
scenes.” Utilization management is the evaluation of the medical 
necessity, appropriateness, and efficiency of the use of health care 
services, procedures, and facilities that help keep a healthcare 
organization running. 

As the leader of our UM team, Tabitha contributes tremendously to our community at large. 
Not only does she work with and help facilitate vital aspects of care, from finding placement for 
patients needing advanced care to managing our social workers so the needs of every person in 
our community is met. 

Tabitha has amazing leadership talent. She is able to align personnel, focusing on a shared 
vision to accomplish their goals! She cares deeply about WhidbeyHealth’s patients, staff, and the 
healthcare needs of our community. Tabitha has an eye for process improvement - resulting in 
increased efficiency that improves our patients’ experience and clinical outcomes. 

WhidbeyHealth as an organization, is much stronger thanks to Tabitha and the tremendous work 
she does every day. 
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Have you seen a hero in action? 
Have you had a great experience with a team member at the Medical Center, Primary Care,  
Walk-In Clinic or our EMS teams, treating you with exceptional care and compassion? Is there 
someone you know who works tirelessly to keep the hospital running, caring for patients, or 
managing operations? We’d love to hear about them!

Click here to add your nomination for the next WhidbeyHealth Hero. 

Our patients and community receive better care because of  
Tabitha and the team she leads.”

https://whidbeyhealth.org/patients-visitors/heroes/
https://whidbeyhealth.org/patients-visitors/heroes/
https://whidbeyhealth.org/patients-visitors/heroes/
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Foundation - Why Ride

WHY RIDE?
Since 1981, WhidbeyHealth Foundation donors have 
been supporting WhidbeyHealth Medical Center, 
Clinics and Emergency Services with generosity that is 
inspirational.

The arrival of COVID caused the cancellation of most 
of the Foundation’s major fundraising events, limiting 
their ability to respond to the overall financial impact of 
COVID, which has been tremendous.

THE IMPACT
Through online campaigns like “Together We Care” and 
“ GIVE BIG” which took place earlier this year, donors 
supported WhidbeyHealth as our doctors, nurses 
and emergency responders led the way in the battle 
against COVID-19. The Foundation was able to provide 
personal protective equipment, a 14-bed patient tent 
with isolation capacity, sanitizing systems, portable 
respirators, rapid testing equipment, and more. 

With donors’ help, the Foundation continues to provide 
our community with life-saving AEDs, child safety 
training, and SAIL (Stay Active and Independent for Life) 
classes conducted island-wide to help prevent falls. 
They helped fund state-of-the-art facility expansion and 
equipment for Cardiac Rehabilitation and Pediatric 
Therapy programs, enabling WhidbeyHealth to server 
more patients every day. 

The Foundation’s ongoing mission is to make sure 
WhidbeyHealth has the resources needed to provide 
quality, patient-centered healthcare to our Whidbey 
Island residents and visitors. Their efforts continue to 
have a tremendous impact on the quality of life for 
thousands of people throughout Whidbey Island.

THE RIDE
The Tour de Whidbey is the Foundation’s first live 
fundraising event in over a year. This event raises much-
needed funds for WhidbeyHealth’s highest priority 
needs, including surgical and diagnostic equipment, 
clinician training, wellness education, and state-of-the-
art facilities.

There’s still time to join 400+ riders for this  
spectacularly beautiful and challenging ride. Register 
at www.tourdewhidbey.org, or register in person on 
the morning of the ride, August 21st, at Coupeville High 
School on Whidbey Island.

Not a bike ride enthusiast but want to support the 
Foundation and its mission? Donate today!

Your health, Your community, Your hospital

www.tourdewhidbey.org


Tour de Whidbey – 
Event Details
WHAT: Known as one of the 
most beautiful bike rides in the 
Pacific Northwest, riders enjoy 
the breathtaking views and 
natural beauty as they ride the 
“back roads” of Whidbey.

Riders have several routes 
to choose from, each with a 
hospitality break-station every 
10-12 miles:

• Whidbey Power-162 mile 
route around the perimeter 
of North and South Whidbey*

• Century-100 mile

• Metric Century Plus-67 mile

• Half Century-50 mile

• Half Metric Century-33 mile

• A family-friendly 10 mile route

WHEN: Saturday August 21, 2021

5:30 AM Power Riders check-in

7:00 AM - All other riders check-in

11:00 AM - Family riders can 
check in anytime before 11AM

WHERE: Ride begins at the 
Coupeville High School 501 
South Main Street, Coupeville
2021 Tour de Whidbey routes/
maps are available HERE.

FOR YOUR SAFETY: 
COVID-19 UPDATE: These are 
some of the things we are 
doing to keep everyone safe  
for TDW 2021.

• Face covering required at 
registration and break stations

• In person registration will be 
outside with lines kept 6’ apart

• Hand sanitizer will be 
available at all break stations 
and registration

• Registration and break 
stations will be cleaned 
regularly

• Break station volunteers will 
be wearing masks

*POWER Ride guidelines HERE 
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Whether you’re a seasoned cyclist interested in our Whidbey POWER route or 
looking for a day of family fun in the sun with our family-friendly 10-mile route – this 
event is for you!

The Tour de Whidbey is an annual fundraising event of the WhidbeyHealth 
Foundation. Each year the Tour raises funds to purchase equipment for our hospital 
and clinics, with the overall goal of bringing quality healthcare to all residents of 
Whidbey Island.

Known as one of the most beautiful bike rides in the Northwest! You can leisurely 
enjoy breathtaking views while you bike the “back roads” of Whidbey or take in the 
scenery as you push yourself to the 162-mile perimeter POWER endurance route.

“Tour de Whidbey made for a lovely Saturday! It’s a low-key event (though the people 
doing the full 162 miles, wow high key!) with the most amazing aid station spreads, 
peaceful beautiful views, and some super fun sharp little hills.”

There’s a route for every skill level, including the ultimate cycling challenge the 
POWER Perimeter of Whidbey Endurance Route which climbs to 10,000 feet over 
162 miles of magnificent scenery.

”Tour de Whidbey POWER (Perimeter of Whidbey Endurance Ride)…162 miles, more 
than 10,000 ft elevation gain…a very long day, which was physically and mentally 
challenging…but the beautiful landscape and meeting with wonderful people made the 
effort worth it.” 

As always, safety is a top priority, so wear layers, bring 
your water bottle and don’t forget your helmet! 

COVID related precautions include mask 
requirements, sanitizers, frequent cleaning at break 
stations and social distancing. See updated COVID 
details here.

Learn more at  
WhidbeyHealth.org/foundation/tour-de-whidbey

https://ridewithgps.com/events/154103-2021-tour-de-whidbey
https://www.active.com/coupeville-wa/cycling/races/tour-de-whidbey-2021
https://www.tourdewhidbey.org/covid-plan.html
http://WhidbeyHealth.org/foundation/tour-de-whidbey


The BUZZ
“I was admitted to the ICU for 
several days and I’m giving a 
shout out to my healthcare 
team. They were caring, 
professional and very well 
trained. I cannot express my 
gratitude enough. Thank you.”

 – Social Media comment

“I was in the ICU for 5 days last 
Spring. Top notch Dr’s, Nurses, 
and CNAs!!” 

– Social Media comment

“I’ve been going to our public 
hospital since 1968 – it’s a 
fine hospital. Thank you 
WhidbeyHealth” 

– Social Media comment

“I was in this hospital with 
pneumonia last fall. I got 
excellent care (and the food 
wasn’t awful!) from the 
nurses, the hospitalist and the 
respiratory therapist. I wouldn’t 
hesitate to go back!” 

– Social Media comment

“As an out of towner, I 
experienced excellent 
emergency services.” 

– Social Media comment

“I had a wonderful experience 
at their ER. Excellent care and 
great docs! Very impressed!” 

– Social Media comment

“I love our hospital in Coupeville! 
They’ve taken amazing care 
of me my whole life and are 
continuing with my babies 
now! I went to other healthcare 
organizations (Island) and 
wasn’t impressed.” 

– Social Media comment
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With You For Life 
We believe everyone on Whidbey Island deserves local access to exceptional care 
delivered by exceptional healthcare providers.

HELPING YOU STAY HEALTHY AND ACTIVE
You’re never too young or too old to take charge of your health. From the delivery 
of newborns to compassionate end of life care, our team of over 700 healthcare 
professionals are helping patients achieve and maintain a healthy, active life.

OUTPATIENT CLINICS
Accelerate your recovery after an injury, 
cardiac event, or surgery with customized 
rehab programs that get you back to 
doing the things you love, fast. 

Need help managing your diabetes, 
eating healthier or ongoing support  
with stubborn wounds, sleep, or mental 
health issues? 

Our extensive outpatient services teams 
make it easy to access the care and 
resources you need close to home.

WOMEN’S CARE 
Helping women establish and maintain 
their health takes a team of highly skilled, 
competent, and caring professionals 
working together to manage the 
complexities of women’s health. 

From routine health and wellness exams 
to prenatal visits or the challenges of 
menopause, our team of nurses, midwives, 
technicians, support staff, certified 
gynecologists and obstetric physicians 
provide personalized and individual care 
for every patient.

MEN’S HEALTH
Men’s health shouldn’t take a back 
seat, but it often does. We’re focused on 
helping men take care of their bodies, 
eat right and work to prevent disease. 

From routine checkups to managing 
diabetes, cardiac health, depression or 
serious conditions like cancer, the team 
at WhidbeyHealth is focused on helping 
men of all ages stay active and healthy.

Regardless of where you are in 
your journey to health, the team at 
WhidbeyHealth will work with you to 
achieve your health goals. 

Get started today.

https://whidbeyhealth.org/services


PEDIATRIC THERAPY: 
Right sized and 
customized for Children

Children face a tremendous 
range of challenges from early 
developmental delays to sensory 
processing disorders, learning or 
speech delays or Autism. We’re 
extremely fortunate to be able to 
provide a wide range of pediatric 
therapies right here on Whidbey. 

Our certified Pediatric therapists 
have a state-of-the art facilities, 
progressive therapies, and 
customized programs to ensure 
the best possible outcomes for 
each child. 

Making therapy fun
Our therapists create fun 
treatment sessions that interest 
your child and encourage them 
to embrace change, growth,  
and learning.

Pediatric rehab
We also have comprehensive 
pediatric orthopedic services 
that work with your child to 
recover from sports injuries or 
fractures, postural dysfunction, 
or postoperative pain and 
limitations.

We’ll work with you to set 
priorities for your child and 
develop a customize plan and 
work 1-on-1 with them to help 
them achieve their goals.
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Rehabilitation Care 
Helping you get back to your 
best self.

If you’re dealing with one of life’s unexpected 
challenges like a severe illness, heart attack, or 
stroke, the road to recovery can be daunting.  

We sat down with Annelies De Wolf and Kinsey 
Cooley from Rehabilitation Care and talked about 
some of the things that make WhidbeyHealth’s 
rehab programs exceptional. 

Q: What types of Rehabilitation programs are offered at 
WhidbeyHealth?
A: We offer a comprehensive range of rehabilitation therapies including 
pulmonary, cardiac, neurological and orthopedic rehab. We also offer physical, 
occupational, and speech therapies, as well as pediatric therapies and 
acupuncture. Each form of rehabilitation/therapy serves a unique purpose in 
helping a person reach full recovery and a healthy, active lifestyle.

Q: What makes WhidbeyHealth Rehabilitation Care different from 
other Rehab Centers on our Island?

A: 45-minute sessions with a dedicated therapist:
In the Rehab field, most providers will have multiple patients scheduled with 
a single therapist, in a staggered-start format. At WhidbeyHealth we provide a 
single, dedicated therapists for your entire 45-minute session – focused 100% on 
your needs. 

Q: Why is 1-on-1 care so much more valuable?
A: With shared provider sessions, you actually only have the attention of the 
therapist for 1/3rd of your session. With our model, you have a full 45 min of 1-on-1 
interaction with your therapist, working on your specific needs, measuring your 
progress and guiding you to your personal goals.

Comprehensive and 
cusomized care
Whether you’re recovering from an 
illness or injury, working to regain 
your ability to do everyday activities, 
or dealing with communication or 
speech challenges, a customized 
rehab program can help you meet your 
goals right here on Whidbey. 

Even if your physician or surgeon is off island, you can still arrange to have your 
rehabilitation services provided close to home, here at WhidbeyHealth.

Speak to your provider today about a referral and see for yourself why our 
Rehabilitation Care won the 2020 Best of Whidbey. 

Learn more: https://whidbeyhealth.org/outpatient/rehab 

Annelies De Wolf 

https://whidbeyhealth.org/outpatient/rehab


MyWhidbeyHealth  
Patient Portal
Patients of the WhidbeyHealth System benefit from two online 

patient portals – one for services provided at the Medical Center 

and one for services received at our primary care, outpatient 

care, specialty care, and walk-in clinics.  

WHY REGISTER?

Both portals allow secure online access to your medical records, 

communicate with your providers, and their team to request 

prescription renewals (primary care patients only). In addition, 

you can share summaries of your care to other providers or with 

family members you choose. 

Talk with our registrar when you come in for treatment or 
visit MyWhidbeyHealth to register.

Sign up for WhidbeyHealth Medical Center  
portal if you had a hospital stay or had  
services at:

• Medical Center

• Emergency Department

• Cancer Center

• Wound Care

• Diabetes Care and Management

• Rehabilitation Care

• Diagnostic Imaging

• Laboratory

• Sleep Care

Sign up for WhidbeyHealth Clinic Portal  
if you received services at one of the  
following facilities:

• Walk-In Clinic Clinton

• Walk-In Clinic Oak Harbor

• Outpatient Services Goldie Street

• Primary Care Cabot Drive

• Women’s Care Coupeville

• Orthopedic Care

• Surgical Care

• Primary Care Freeland

Once you sign up, you can access your MyWhidbeyHealth account 
on our website or by downloading the app.

Smart phone users can download the secure mobile 
application for iOS or Android.
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https://whidbeyhealth.org/mywhidbeyhealth/
https://whidbeyhealth.org/mywhidbeyhealth
https://whidbeyhealth.org/mywhidbeyhealth/
https://itunes.apple.com/us/app/meditech-mhealth/id1143209032?mt=8
https://play.google.com/store/apps/details?id=com.meditech.PatientPhm


At Your Service
We’re excited to bring you 
an innovative community 
pharmacy experience with 
1-on-1 personalized care, 
drive-through pick-up, digital 
reminders, and mobile access 
from any device.

The WhidbeyHealth 
Community Pharmacy offers 
convenient, compassionate, 
and patient-centric 
pharmaceutical services 
conveniently located next door 
to the WhidbeyHealth Medical 
Center in Coupeville.

Making it easier to manage 
your health is a fundamental 
tenent of our commitment to 
the community.

Our new Community 
Pharmacy lets you:

• Transfer all your meds with 
ease on our online portal

• Manage order refills, check 
status and contact us from 
any device with our FREE 
Digital Pharmacy app

• Receive pick-up reminders

• Express pick-up at our 
convenient drive-up window

• One-on-one consultation 
with a certified Pharmacist

• Synchronize all your meds 
and pick-up on the same day 
each month

• Receive coordinated care 
across all your prescriptions

• Help with insurance 
authorization

 

OPENING
We are currently serving 
employees only but will 
be announcing our Grand 
Opening date soon! Watch 
whidbeyhealth.org for details.

Individualized Care, 
Close to home
Extending the continuum  
of care.
In our ongoing efforts to deliver exceptional  
care to our diverse community here on Whidbey, 
we identified a need for local pharmacy here  
in Coupeville. 

We spoke with Tony Triplett, Head Pharmacist at the new WhidbeyHealth 
Community Pharmacy about the road to delivering this innovative pharmacy 
experience and the vision for the future.

Q: Why create a Pharmacy and why now?

A: The journey began 2 years ago. The new executive leadership team at 
WhidbeyHealth recognized the need and determined that a pharmacy was a 
logical addition to a comprehensive healthcare continuum. 

Q: How will the Community Pharmacy be different than other pharmacies on 
the island? 

A: Our goal is to create a personal relationship with each patient, overseeing 
all of their medications, collaborating with their healthcare team to meet their 
individual needs.

We’ll have four pharmacists on staff focused listening to what patients want, 
stocking the items they need and delivering an exceptional patient experience. 

Our drive-up windows will make 
pick-up easy and fast. 

Synchronizing prescription will 
enable patients to pick up all of 
their prescriptions on the same 
day each month.

Our free consultations will 
provide guidance on things like 
medication usage, risks, and 
interactions.

Q: How do you see the Community Pharmacy services evolving in the future?

A: We’re going to continue evolving to meet the needs of our diverse community.

We’ll be meeting with WhidbeyHealth providers regularly to hear directly from 
them what they need for their patients. 

We have plans to deliver meds to beds for patients who have been hospitalized 
so they don’t have to wait, or come to the pharmacy for the meds they need to 
take home with them. 

We’ll be exploring additional services like workshops, blogs, and virtual 
educational podcasts to help keep the community safe and healthy.
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TO
YOUR 
HEALTH

SUMMER FESTIVALS

Get out doors –   
the Coupeville Arts &  

Crafts Festival and the Oak 
Harbor Music Festival are 

coming soon!

TOUR DE WHIDBEY

Whidbey Island beckons 
you… to join us for the PNW’s 
most beautiful bike ride on 

August 21st. You can leisurely 
enjoy breathtaking views or 

take in the scenery while you 
push yourself to the limit. 
All proceeds benefit the 

WhidbeyHealth Foundation. 

COVID-19 VACCINE

COVID-19 Vaccines are  
available for free to anyone  

12 yrs. and older. The complete 
list of vaccination location is 
available on Island County’s 

Public Health website 

  Follow us on Facebook   |    whidbeyhealth.org© 2021 WhidbeyHealth

Helping you stay healthy and active is our top priority.  
Here are a few ways we can help.

CANCER CARE

If you or someone you love has 
been diagnosed with cancer, 
knowing what to expect can 
help you cope. Our nationally 

accredited team can help 
guide your journey.

GET THE DETAILS

TO YOUR HEALTH

See the complete  
list of information, services  

and resources available to help 
you stay safe, healthy  

and active.

LEARN MORE

GET THE DETAILS

REHAB

Rehabilitation is a key 
component of recovery 

after an injury or procedure. 
We specialize in general, 

cardiac, pulmonary, physical, 
occupational, and  
speech therapies.  

LEARN MORE

LEARN MORE

WALK-IN CLINIC

When life’s minor illnesses 
and injuries require medical 
attention and you can’t see 

your primary care provider, our 
Walk-In Clinics in Oak Harbor 

and Clinton are close to home, 
providing exceptional care  

7 days a week.

LEARN MORE

SUMMER SAFETY

Summer activities and events 
are always a blast, but an 

accident can ruin an otherwise 
fun and relaxing outing. Check 
out this resource to keep you 

and your loved ones safe  
this summer. 

GET THE DETAILS

VISIT TO YOUR HEALTH

https://whidbeycamanoislands.com/
https://www.tourdewhidbey.org
https://www.islandcountywa.gov/Health/Pages/COVID-19.aspx
https://facebook.com/whidbeyhealth
https://whidbeyhealth.org
https://whidbeyhealth.org/cancer-center
https://whidbeyhealth.org/patients-visitors/to_your_health
https://whidbeyhealth.org/outpatient/rehab 
https://www.tourdewhidbey.org
https://whidbeyhealth.org/services/walk-in-clinics
https://www.redcross.org/about-us/news-and-events/news/2021/steps-you-should-take-to-help-stay-out-of-harms-way.html 
https://facebook.com/whidbeyhealth

