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When the hospital opened 
51 years ago, the art and 
science of medicine was 
nothing compared to today. 
Sophisticated diagnostic 
procedures like the CAT scans 
we take for granted now 
weren’t imaginable. There 
were no careers for highly 
trained technicians who 
perform MRI’s or ultrasounds. 
Nursing specializations like 
Certified Emergency Nursing 
simply didn’t exist.

Innovations like these (and 
many others) improve our 
lifestyle, help us live longer, 
and help us recover from 
diseases that were fatal in 
those days. As these advances 
became available, more 
advanced providers, nurses 
and clinical staff are required.

Simultaneously, operating 
costs to deliver life-saving care 
have increased dramatically. 
Services that cost $1,000 in 
1964 would cost over $21,000 
today.  This represents 
increases of more than 5.5% 
per year. 

At the same time, a patient’s 
insurance benefits have failed 
to keep pace, especially for 
seniors. Medicare per capita 
expenditures are anticipated to 
increase less rapidly at 4.6%.  

From the very formation 
of WhidbeyHealth, citizens 
wanted local healthcare. 
We want to have our own 
hospital, our own clinics, and 
to have a voice in the services 
we want and need in our own 
community. 

Our entire Board is 
committed to supporting 
local healthcare and 
continuing the delivery of 
exceptional care close to 
home.
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In perspective: the COVID-19 surge 
There has been a lot of media coverage about the surge of COVID-19 patients in 
hospitals across Washington State and the incredible impact it has on the entire 
healthcare system.

Let’s put the situation in perspective:
This is a preventable crisis. 97% of patients hospitalized with COVID are unvaccinated. 
In fact, recent data from the CDC reports that if you are unvaccinated, you are four 
times more likely to require hospitalization if you become infected. 

Hospitalized patients are often extremely ill. Coronavirus-infected patients who 
require admission are fighting for their lives. They need to be in ICU and are there 
for extended periods of time. Worse, CDC’s study also confirms that unvaccinated 
patients are eleven times more likely to die from their infection.

Our staff have been heroes every hour of  
every day for over a year and a half.  

Not just a big city problem. Smaller hospitals are no longer the buffer zone for 
large facilities. Demand for hospitalization continues to outstrip available resources 
everywhere. Washington State hospitals typically coordinate patient transfers 
when are necessary, to balance capacity. Now, finding a bed in another hospital 
can be impossible. WhidbeyHealth staff has even looked outside of Washington for 
available beds.

Not just about beds. We have a healthcare staffing crisis here on Whidbey Island 
and throughout the nation. Our providers, nurses and clinical staff have been 
stretched thin by the rapid surge in COVID-positive patients. Because these 
patients tend to be more acutely ill, they require more attention and support. Very 
ill patients in ICU may require two skilled nurses around the clock. 

Healthcare is a finite resource. 
Everyone is at risk. People are still getting hurt in accidents and having heart 
attacks or strokes, and we want to be ready when you need us. When our capacity 
is reached, it means our ability to place patients in the best setting may be impos-
sible. Very recently, we were forced to keep cardiac patients in our ED who would 
ordinarily have been admitted for inpatient care. There was no other hospital who 
could accept them. They received excellent care from our ED heroes but staying in 
the Emergency Department for one or more days is not the standard of care we 
want to provide. 

Flexibility is key. WhidbeyHealth teams are constantly shifting assignments to 
meet frequent and unpredictable changes in patient census. Management staff 
who are licensed clinical providers have been ‘scrubbing in’ to cover shifts and help 
carry the load. There are innovations and creative solutions everywhere I look, and 
every day. While we are making progress recruiting new providers, but this will not 
be a quick fix. 

Let’s end the pandemic. As I said: this crisis is preventable. Getting everyone vac-
cinated is the only solution to return to ‘normal.’ Vaccines are safe and protect not 
only those who get the shot but everyone they meet. 

This is not a time for panic, but it is a time for urgent action. If 
you haven’t gotten vaccinated yet, please get the shot. If you 
have – THANK YOU! Please encourage friends and family and 
co-workers to do the same. 

We can do this. You can help.

Very best, 
Ron Telles, CEO

Ron Wallin,  
District 3 
Commissioner 
and President 
WhidbeyHealth 
Board of 
Commissioners
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Dear Neighbors and Friends,
As always, I hope this letter finds you healthy and 
well. As the summer wanes and the cooler days of Fall 
arrive, I hope you get the chance to enjoy the beautiful 
outdoors of Whidbey Island for as long as possible! 
There is nothing better for good health than fresh air, 
exercise and gratitude for the beauty that surrounds 
us on this island. 

A huge THANK YOU to all who participated in the 
Tour de Whidbey! Our annual bike ride took place on 
August 21st, bringing together hundreds of bike riders 
and volunteers to create the most successful Tour ever! 

We raised over $70,000 to support excellence in 
healthcare here on the island. Many thanks to all 
our sponsors, especially Island Thrift, Whidbey Island 
Bank, Amerigroup, AIG, City of Oak Harbor, Haggen 
Foundation, Land Title and Escrow, Lionfish, Parker, 
Smith & Feek, Whidbey Coffee and Whidbey Telecom. 
Your support makes these events possible!

And to our volunteers – you rocked this event and 
made the riders’ experience the best-ever. Thank you!

The 5th Annual Bennett Boyles Golf Tournament 
will take place on September 25th at Whidbey Golf 
Club in Oak Harbor with proceeds going to the 
WhidbeyHealth Foundation. So get your swing on!

A huge thank you to the golfers of Useless Bay Golf and 
Country Club for their tournament event success! For 
the first time ever, the Men’s Golf Association of UBGCC 
hosted a fundraising golf tournament. Golfers gathered 
for a festive dinner and auction on August 17th, followed 
by golf on August 18th. Tournament chairs Michael Land 
and Dean Olmstead brought together a fantastic group 
of supporters and raised over $30,000 to purchase 
lifesaving automated CPR equipment for the Emergency 
Department at WhidbeyHealth. Kudos!

We can never take our health or our healthcare for 
granted. Your ongoing support is a vital investment 
in our future and will ensure a sustainable healthcare 
system for our whole community. 

With gratitude,
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Helen Taylor,  
Executive Director 

Helen Taylor,  
Executive Director 
WhidbeyHealth Foundation

 



Healthy Living Resources
Here are just a few recommendations and resources to help you live life to the fullest:

CHECK IN AND CHECK UP
Regular medical check-ups can help identify risks and teaches 
preventative actions. Older adults are more vulnerable to 
illness because of a decreasing immune system. 

Taking charge of your health can significantly lower your 
risk of illness, injury or disease and increase your overall 
quality of life. 

MAKE IT A PRIORITY. 
Men’s health should never take a back-seat. You change the 
oil in your car, right? Why not take yourself in for a tune-up? 

The dedicated team of healthcare professionals at 
WhidbeyHealth make your health priority one. You should 
too!  Learn more about our Men’s Health services and how 
they can benefit your life here.  

START SAILING 
A simple fall can result in serious injuries and lead to weeks 
or months of recovery. Our Staying Active and Independent 
for Life [SAIL] class focuses on identifying fall prevention 
strategies, strength, balance, and also aerobic exercises to 
help decrease the risk of a fall.

LIVING WITH DIABETES? 
If you or a loved one is living with diabetes, our Diabetes 
Care and Management team has educational programs, 
resources, health tips, and food ideas to help you live your 
best life.

ACHING JOINTS 
Are tired or arthritic joints limiting your lifestyle? Our 
orthopedic team offers a full range of therapies and 
treatment to help get you moving, including our Total Joint 
Replacement program all available right here on Whidbey.

GET A GOOD NIGHT’S SLEEP 
Proper sleep is vital to your health and well-being. If you or 
a loved one are experiencing insomnia, snoring, excessive 
sleepiness, restless legs, sleep apnea or other challenges 
getting a good night’s sleep, our Sleep Care team can help.

COMPREHENSIVE CARE CLOSE TO HOME
More than a hospital, WhidbeyHealth is a fully integrated 
healthcare system – dedicated to providing you with 
exceptional care at any stage of your life. 

Check out our Senior Services page, chocke-full of 
resources, services and inspiration to help you up-level your 
health and keep it there!

National Healthy Aging Month 
Aging Gracefully

Nobody gets excited when you talk about aging. How many times have you heard 
someone say: ‘getting old isn’t for sissies?’

The reality is we’re living longer and getting more out of life 
than any generation before us.  

The numbers of people over 45 are growing every year.  
There are over 76 million baby boomers today over 50 
and the first of the 82.1 million generation x-ers reached 
that milestone in 2015. As Gen X-ers share the stage with 
boomers, they find they have many of the same interests 
and goals. 

September is National Healthy Aging® Month, a great time 
to explore innovative, inspirational, and practical ways to stay 
healthy and active.

The truth is it’s never too late to set some healthy goals. 
Just grab some of that ‘back-to-school’ energy and 
reinvent yourself’! 

1. MAKE GOOD FOOD CHOICES. 
We have been living under the uncertain cloud and threat of 
COVID-19 for months and staying home more made it easier 
to throw your structured diet plans out the window. 

Stockpiling pre-made and processed foods may be 
tempting, but might not serve you as well as fresh fruits, 
vegetables, and meats. Tap into local delivery services, 
curbside pick-up and reach out to our Nutrition team for 
help in eating right to stay well.

2. GET FIT. STAY FIT: 
Staying home more doesn’t have to include adding extra 
pounds. Make it a goal to exercise at least 45 minutes a day. 
Walk, run, cycle – get outdoors, or tap into online fitness 
programs to motivate and inspire. 

The Tour de Whidbey, hosted by our Foundation in August, 
was a great way to get out and enjoy our beautiful island. 
Check out the photos from the amazing ride.

3. DE-STRESS: 
During these often-stressful times, it is both important and 
sometimes hard to keep our spirits up. Of course, it is easy 
to say, “think positively,” but it’s not always easy to do. Many 
find physical activities, yoga, or meditation helpful. Building 
a support system made up of family, teachers, faith leaders 
or healthcare providers can be invaluable. 

One resource is MentalHealth.gov which provides one-stop 
access to U.S. government mental health information.

4. STAY CONNECTED and SOCIAL 
Learn how to make ZOOM calls and connect friends, family, 
and neighbors so you don’t feel isolated.  Stage a virtual 
cocktail party with old friends. Set up an online book club. 
Join a non-profit and help make a difference for others. 

Healthy Aging magazine has a few tips for reinventing 
yourself this September:

• Be realistic – shed the superhero urge. 

• Take one thing at a time.

• Move more, sit less.

• Get in some aerobics, strengthen your muscles.

• Adjust your diet.

• Volunteer.

• Dream and then get to it!

Check out their full list here.
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Here at WhidbeyHealth, we’re committed to supporting our community in living their best life. We’re 
finding new and innovative ways to help you maintain your active lifestyle no matter what age you are.  
 
Visit: WhidbeyHealth.org/seniorservices

https://whidbeyhealth.org/mens-health
https://whidbeyhealth.org/emergency-services/ems/community-services
https://whidbeyhealth.org/outpatient/diabetes-care-and-management
https://whidbeyhealth.org/outpatient/diabetes-care-and-management
https://whidbeyhealth.org/jointreplacement
https://whidbeyhealth.org/jointreplacement
https://whidbeyhealth.org/outpatient/services#sleep-care
file:///C:/Users/v-gaijohnson/Downloads/whidbeyhealth.org/seniorservices
https://whidbeyhealth.org/outpatient/nutrition
https://www.flickr.com/photos/193895258@N08/sets/72157719767603952/
https://healthyaging.net/healthy-aging-month/10-tips-for-september-is-healthy-aging-month-2021/
WhidbeyHealth.org/seniorservices


An ounce of 
prevention is worth  
a pound of cure  
– Benjamin Franklin

It’s always better to prevent 
cancer than to treat it. 
At WhidbeyHealth, we’re 
committed to supporting 
prevention and early detection 
efforts in our community.

Cancer doesn’t wait, and 
neither should you. 

Regularly scheduled pap 
smears, mammogram, self-
exam, other diagnostics 
screening can find breast, 
cervical, and colorectal (colon) 
cancers early, when treatment 
is likely to work best. 

Lung cancer screening is also 
recommended for some people 
who are at high risk.  

The COVID-19 pandemic has 
resulted in many elective 
procedures being put on hold, 
leading to a substantial decline 
in cancer screening. 

WhidbeyHealth has continued 
providing cancer screening 
during the COVID-19 pandemic 
with many safety precautions 
in place.

Learn more about what you can 
do to decrease your risks. 

Visit: https://whidbeyhealth.org/
cancer-center/cancer-center-
services#EARLY-DETECTION 
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1 National Cancer Institute – Aug. 18, 2021

2 Centers for Disease Control (CDC)

National Cancer  
Awareness Month 
HELPING YOU STAY HEALTHY AND ACTIVE
September is designated as cancer awareness month for multiple types of 
cancer including Blood Cancer [leukemia, lymphoma, and myeloma] Childhood, 
Gynecological, Hodgkin’s Lymphoma, Ovarian, Prostate, and Thyroid Cancers. 

Cancer is the 2nd leading cause of death in the United States.

According to the American Cancer Society, This year, 1,898,160 people will be 
diagnosed with cancer and 608,570 will die from some form of cancer in the  
US alone.

HEALTH CHOICES 
While testing plays a critical role in 
early diagnosis and treatment, making 
healthy choices can plan a major role 
in reducing your risks of getting cancer. 
Maintaining a healthy weight, avoiding 
tobacco, limiting the amount of alcohol 
you drink, and protecting your skin can 
all help reduce your risks. 

Vaccines can also help reduce cancer 
risks. Human Papillomavirus (HPV) 
vaccine can help prevent most cervical 
cancers as well as several other kinds 
of cancer, and Hepatitis B vaccine can 
help lower liver cancer risks.

CANCER AND COVID-19 
As of August, COVID-19 is the 3rd leading cause 
of death in the US [over 652,000 lives lost as of 
Sept 1st] and represents significant risk to all 
cancer patients.1 Blood cancer patients, elderly 
and those with weakened immune systems 
face an even higher risk.

The Centers for Disease Control (CDC) and 
Prevention recommends that everyone 12 
years and older get a COVID-19 vaccine. That 
includes most people with underlying medical 
conditions, including cancer.2

AT THE FOREFRONT OF CANCER CARE 
If you or a loved one is facing a cancer diagnosis, knowing what to expect can 
be a huge first step. Our nationally accredited Cancer Care team provides 
compassionate, coordinated care to individuals who are battling cancer. Our 
infusion services are available to anyone, regardless of where your cancer care 
team is located.

Learn more about our comprehensive Cancer Center visit:  
https://whidbeyhealth.org/cancer-center

What’s Going On:
We’re Hiring! 
WhidbeyHealth is the second largest employer on the Island and growing to 
meet the demands for services. We have an immediate need to fill more than 
100 open positions in many roles. Learn more about open positions and benefits 
on our website. 

Intensive Care Innovation
Critically ill patients often require immediate support from highly specialized 
services of a board-certified intensivist. New technology allows us to bring an 
intensivist to the patient’s bedside to help guide life-saving treatment, with 
equipment as simple as a smart phone app.

We’re Accredited!
We announced our DNV accreditation it in last month’s PULSE, and you’ll have to 
forgive us for bragging! We’ve joined the ranks of other DNV-accredited hospitals 
including Island Hospital, Swedish Medical Center and Skagit Regional Health.  
It’s a huge step for our team and our patients. Get the details.

High Quality Services = Higher Insurance Coverage
WhidbeyHealth has received the good news from the federal government 
that improvements in our Merit-based Incentive Payment System (MIPS) score 
will result in payment increases. WhidbeyHealth patients who receive services 
covered under Medicare Part B will have an increase in coverage of $1.15 for  
every $100. 

A Breath of Fresh Air
If you were in Coupeville over the Labor Day weekend, you may have seen the 
lobby’s air handling system getting a big lift. At a cost of $140,000, the new 
system replaces a decades-old unreliable system. Thanks to the facilities crew for 
great work over the holiday weekend!

National Women’s 
Health & Fitness Day 
- Sept 29
On the last Wednesday of 
September, an estimated 80,000 
to 100,000 women of all ages 
will gather at local health and 
fitness events, centers, and parks. 

What are they up to? They’re 
women of all fitness and health 
levels coming together to 
support one another on their 
health journey. 

JOIN THE ACTION  
What can you do this year 
to support and observe 
#WomensHealthFitnessDay? 

• Join a walking group.

• Take a course on nutrition 
and portion sizes.

• Listen to a podcast about 
reducing stress.

• Find a mediation or prayer 
group.

• Discover how you can 
incorporate mindfulness into 
your life.

Pick your goal, gather your 
friends, and get together 
physically or virtually to support 
each other.  

EXCEPTIONAL WOMEN’S CARE 
We understand that women 
have unique health care needs. 
Our patient centric approach 
empowers women to be more 
engaged in their health care 
decisions. 

https://whidbeyhealth.org/cancer-center/cancer-center-services#EARLY-DETECTION 
https://whidbeyhealth.org/cancer-center/cancer-center-services#EARLY-DETECTION 
https://whidbeyhealth.org/cancer-center/cancer-center-services#EARLY-DETECTION 
https://www.cancer.gov/about-cancer/coronavirus/coronavirus-cancer-patient-information
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/immuno.html
https://whidbeyhealth.org/cancer-center


HERO SPOTLIGHT
HELEN PARAISO
Registered Nurse (Inpatient Medical/Surgical Unit)

If you were to look up “Nurse” in the dictionary, you would 
find a definition that reads like “a caregiver for patients who 
help manage a health condition.” But nurses are much more 
than descriptive words on a page – they are the embodiment 
of compassionate, selfless care. They are the hands-on 
providers of healing and recovery, which is remarkable on its 
own. However, some elevate their selflessness to an entirely 
different level. 

If registered nurses are plainly caregivers who help manage a patient’s physical needs, prevent 
illnesses, and treat health conditions, then Helen Paraiso needs a new job title! 

When nominated for WhidbeyHealth Hero, one of her peers shared exactly what makes Helen a 
remarkable nurse and a gift to our community. 

Helen greets everyone with a gentle smile and a positive attitude, and if there is a song that 
reflects the current interaction, she will sing that tune! She is flexible to meet the needs of not 
only her patients but her co-workers as well. She willingly floats from the Med/Surg floor to the 
Emergency Room when needed without ever batting an eye, and when things normalize in the 
ER she floats back to Med/Surg and takes another patient assignment; never skipping a beat. 

She understands the importance of nursing having a voice and is an active member of our staffing 
committee. As a charge nurse she actively educates and shares her knowledge to assist others in 
their practice. She balances the needs of our patients, staffing, and hospital extremely well. On 
many an occasion she has been witnessed softly singing to patients - a gift that is from the heart 
and so welcomed by her patients!”
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Chrysalis Kendall 
Pediatric 
Rehabilitation 
Therapist

“Every day, Chrysalis goes 
above and beyond to meet 
the needs of her patients. 
She not only provides 
exceptional care to the 
children she treats but also 
is an incredible advocate 
for their families. Chrysalis 
ensures that her families 

receive the services they deserve, both at WhidbeyHealth 
and in the community. She always treats her patients 
with dignity and love, even while helping them cope with 
difficult behavior. 

Chrysalis cares deeply about the Whidbey community 
and is committed to continuously improving the way 
WhidbeyHealth serve the community’s most vulnerable. 
She is a hero to many children and their families!”

Harry Hawn 
Purchasing Manager

“I understand the rigors 
and thanklessness of the 
Purchasing Manager job. 
Employees like Harry fly 
under the radar and do 
not receive the amount of 
attention they deserve. 

No department in the 
whole WhidbeyHealth system can be successful without 
the efforts of Harry and the rest of his department.”

Tony Triplett
Pharmacy Director

“I believe Tony Triplett 
should be recognized for 
his tremendous work and 
dedication in opening 
our new WhidbeyHealth 
Community Pharmacy. 

He makes it a priority to 
connect with employees 

and patients on a personal level – providing exceptional 
care for our community.”

Connie Lippo 
Specialty Clinics 
Manager

“I believe Connie 
exemplifies great 
leadership. She will take 
the very few minutes she 
has and dedicate them to 
listening to you. Her heart 
to see her whole team 
succeed and obtain goals 
is very commendable. 

Connie leads by example and watching her go above 
and beyond each and every day is amazing! Hero doesn’t 
really explain Connie, but words like day changer, ground 
breaker, goal setter, motivator and great leader all  
capture her.”

Have you seen a hero in action? 
Have you had a great experience with a team member at the Medical Center, Primary Care,  
Walk-In Clinic or our EMS teams, treating you with exceptional care and compassion? Is there 
someone you know who works tirelessly to keep the hospital running, caring for patients, or 
managing operations? We’d love to hear about them!

Click here to add your nomination for the next WhidbeyHealth Hero. 

August 2021 WhidbeyHealth Heroes

Thank you, Helen, for the selfless gift you give of kindness and generosity 
– not only for our patients but your co-workers too!”

Helen exemplifies what it means to be a patient advocate, team player, 
leader and active participant seeking ways to improve workflows and 
patient outcomes.”

https://whidbeyhealth.org/patients-visitors/heroes/
https://whidbeyhealth.org/patients-visitors/heroes/
https://whidbeyhealth.org/patients-visitors/heroes/


WE’RE HIRING
Join the WhidbeyHealth team!

Are you passionate about serving 
your community? Do you have a 
desire to to help others? 

Join the WhidbeyHealth team! 

We provide our community 
with progressive, patient centric 
healthcare, a safety net when 
emergencies happen, and peace 
of mind knowing that we’re 
standing by to meet the needs 
of our diverse community.

Current Open positions Include: 

• Advanced Care Practitioners

• Certified Nurse Aides

• Dietary Aides

• Environmental Services 
Techs

• IT Positions

• Licensed Practical Nurses

• Medical Assistants

• MDs

• Patient Registrars

• Registered Nurses

And more!

Hourly Wage depends on 
job title and related work 
experience.

Benefits: 

• Medical, Dental, and Vision 
Insurance

• 457 (b) / 401 (a) Retirement 
Plans

• Life and AD&D Insurance

• Long-Term Disability

• Paid Time Off and Extended 
Illness Bank

• Aflac and Pet Insurance 
Available

How to Apply:

Visit  
https://whidbeyhealth.org/
careers
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The FACTS About The  
Covid-19 Vaccines 
Are mRNA vaccines considered a vaccine?
Yes. mRNA vaccines, such as Pfizer-BioNTech (Comirnaty) and Moderna, work 
differently than other vaccines, but they still trigger an immune response inside 
your body. mRNA vaccines do not contain any live virus. They work by teaching 
our cells to make a harmless piece of protein that mimics the COVID-19 virus. An 
immune response begins, antibodies are produced, creating the same response 
that happens in a natural infection. Many other non-mRNA vaccines use a 
weakened version of the germ that the vaccine protects against instead. Learn 
how mRNA COVID-19 vaccines work here. 

Do COVID-19 vaccines contain microchips?
No. COVID-19 vaccines do not contain microchips. Vaccines are developed to 
fight against disease and are not given to track your movement. Want to know 
EXACTLY what the ingredients in the COVID-19 vaccines are? Click here.

Can receiving a COVID-19 vaccine cause you to  
be magnetic?
No. Receiving a COVID-19 vaccine will not make you magnetic, including at 
the site of the vaccination (usually your arm). COVID-19 vaccines do not contain 
ingredients that can produce an electromagnetic field and all the vaccines are 
free from metals. Click the link in the previous FACT to see the list of authorized 
COVID-19 vaccine ingredients. 

Is it safe for me to get a COVID-19 vaccine if I would like  
to have a baby one day?
Yes. COVID-19 vaccination is recommended for everyone 12 years and older – 
including people who are trying to get pregnant now or might become pregnant 
in the future, including their partners. There is no clinical evidence showing that 
ANY vaccine, including COVID-19 vaccine, causes fertility problems in women or 
men. Read more about vaccines and pregnancy here.  

Will a COVID-19 vaccine alter  
my DNA?
No. COVID-19 vaccines do not change or 
interact with your DNA in any way. Both 
mRNA and viral vector COVID-19 vaccines 
deliver instructions to our cells to start 
building protection against the virus that 
causes COVID-19. However, the material never 
enters the nucleus of the cell, which is where 
our DNA is kept. 

Learn more about mRNA and viral vector 
(traditional) COVID-19 vaccines.  
 
Do your part. Get the shot.

Your Lifelong Health Journey
As your community health care partner, WhidbeyHealth 
is your go-to resource for information, treatment, and 
wellness services right where you need it - close to home. 

Aging brings on its own unique challenges as we continue our health journey. As 
we get older, we may slow down, need to adjust our diet, and potentially modify 
some behaviors to ensure that we continue to thrive. 

DIABETES: DON’T GO IT ALONE
Whether you are living with diabetes, you’ve 
been newly diagnosed with type 1, type 2 
or gestational diabetes, or are helping a 
loved one, you are not alone. Over 34 million 
peoplein the US are living with diabetes.

The WhidbeyHealth Diabetes Care and 
Management team offers educational 
programs, health tips, nutritional planning 
and resources to help you live life to the 
fullest. Learn more

FALL PREVENTION: SAIL
National Fall Prevention Week is September 20 – 24th. It’s a nationwide effort 
to raise awareness of the risks of a fall and how to prevent them. One of the most 
common calls our WhidbeyHealth EMS team receives is fall-related injuries, 
often in our senior population. The CDC describes “senior falls” as the #1 most 
preventable cause of injury or disability. 

WhidbeyHealth’s “Staying Active and Independent for Life” [SAIL] course was 
tailored and is taught by one of our Lead Emergency Medical Services Medics. 

To learn more about how to minimize you’re the risk of a fall, attend one of 
our SAIL courses. Our eight-week senior falls prevention program focuses on 
identifying falls prevention strategies, strength, balance, and also aerobic exercises.

You can learn more about SAIL and our other EMS hosted community  
services here.

NUTRITION: HEALTH HABITS
Healthy eating for life is one of the most straightforward, yet challenging obstacle 
for many to overcome. In our fast-paced lives, it is far too easy to grab take-out or 
prepare something unhealthy at home. 

WhidbeyHealth offers therapeutic and general nutrition counseling as well as 
several classes to help you make good choices for optimal health. 

We have customized programs to help those living with diabetes or cancer, 
recovering from illness or surgery, or looking for general nutrition for health.  
Learn more: https://whidbeyhealth.org/outpatient/nutrition

Don’t wait. Take steps today to improve your health, stay 
active and continue enjoying all the things you love most!

Vaccines: 
As of September 13th, 75.1% 
of the Washington State 
population 12 and up has 
received at least one dose and 
68.1% is fully vaccinated. 

Unfortunately, in Island 
County, only 55.2% of total 12+ 
population have received at 
least one dose of vaccine. As of 
August 26, unvaccinated people 
represent 91.6% of the current 
COVID cases.  

VACCINE PLUS
While getting vaccinated is 
critical, it’s more important than 
ever to continue to wear masks, 
stay six feet apart, and avoid 
gatherings with people you 
don’t live with.

VACCINE LOCATION: 
The COVID-19 vaccine is 
available to people 12 years and 
older at multiple locations on 
Whidbey Island. Click here for a 
list of current locations.

Vaccines are also available at 
several mobile vaccine locations. 
Click here for a list of dates, 
times and locations. 

THIRD VACCINE DOSE  
NOW AVAILABLE
Island County Public Health is 
now authorized to administer 
a third dose of the Pfizer-
BioNTech and Moderna 
COVID-19 vaccines only for 
certain immunocompromised 
groups.  Booster doses for all are 
not authorized as of yet.  

Click here for more information 
about the availability of third 
doses.

Visit Vaccine Locator for 
statewide locations and 
schedules. 

Homebound or need help 
getting a vaccine? 

Call the hotline at 1-833-VAX-
HELP (833-829-4357), then 
press #. Language assistance is 
available. 

https://whidbeyhealth.org/careers 
https://whidbeyhealth.org/careers 
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/mRNA.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/mRNA.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#Appendix-C
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/planning-for-pregnancy.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/mrna.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/viralvector.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/viralvector.html
https://whidbeyhealth.org/outpatient/diabetes-care-and-management
https://whidbeyhealth.org/outpatient/diabetes-care-and-management
https://whidbeyhealth.org/outpatient/diabetes-care-and-management
https://whidbeyhealth.org/emergency-services/ems/community-services
https://whidbeyhealth.org/outpatient/nutrition
https://www.islandcountywa.gov/Health/Pages/COVID-19.aspx
https://www.islandcountywa.gov/Health/Pages/COVID-19.aspx
https://www.islandcountywa.gov/Health/COVIDDOCS/Third Dose for certain immunocompromised groups.pdf
https://vaccinelocator.doh.wa.gov/


The BUZZ
“[WhidbeyHealth] are really 
a competent and highly 
professional group & need 
the acknowledgement. For 
a community this size we 
are lucky to have this caliber 
of hospital. Frankly with the 
additional stress of COVID, they 
have earned public acclaim.”  

- Social Media comment

“I’ve needed the assistance 
of the Emergency Dept on 2 
occasions, and they have been 
nothing but fabulous! I respect, 
and appreciate the care I 
received at WhidbeyHealth, they 
are a fantastic crew of dedicated 
nurses and doctors.” 

– Social Media comment

“WhidbeyHealth saved my 
mother’s life. She was at another 
Emergency Room and they just 
gave her antibiotics and sent 
her home. The next day she 
went to WhidbeyHealth. The 
other ER misdiagnosed her and 
she ended up having  sepsis and 
septic shock. WhidbeyHealth 
was able to give her the 
surgery needed right away and 
promptly helped transfer her 
to UW Medical for specialty 
care in their ICU. Thank you 
WhidbeyHealth.” 

– Social Media comment

“I’ve heard of negative 
experiences at WhidbeyHealth 
from years and years ago, 
however I can tell you that 
they saved my son’s life 7 years 
ago. I have had nothing but 
positive experiences. As a law 
enforcement officer, I worked 
closely with them and I know 
of their dedication under 
circumstances that most have 
no clue about. Thank you 
WhidbeyHealth!” 

– Social Media comment

Hospice and  
Palliative Care
Understanding the difference 
and how they can help

As friends, family or loved-ones 
age, unexpected events can derail 
even the most healthy person. 
When thinking about your life’s 
health journey, it is important 
to learn what Hospice Care and 
Palliative Care are – when and 
how to take advantage of these 
specialized services. 

What Is Palliative Care?
Palliative care is an 
interdisciplinary medical 
approach to helping people living 
with any serious or debilitating 
illness like cancer, congestive 
heart failure, lung disease, kidney 
failure, liver disorder, Parkinson’s 
disease, Alzheimer’s disease, or 
other forms of dementia.

Palliative care focuses on 
providing relief from the 
symptoms and stress with 
information, support, and 
resources to improve the overall 
quality of life for both the patient 
and their family. 

WHEN TO ENGAGE If or a 
loved one are currently facing 
a serious, complex illness – 
WhidbeyHealth’s Palliative Care 
team can be a great resource.

What Is Hospice Care?
Our Hospice teams provides 
family-centered, holistic, and 
compassionate end-of-life care 
for people with terminal illness. 
They help manage pain and 
symptoms, provide medication, 
and supplies, as well as emotional 
support and respite for caregivers. 

Hospice care is usually provided 
at the patient’s home, allowing 
them to spend their final months 
surrounded by loved ones. 
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National Rehabilitation Awareness
An Innovative and holistic approach 
As rehabilitation patient volumes across the age spectrum increase, the need for 
expanded and innovative techniques and services grows as well. A proliferation 
of new technologies and techniques in rehabilitation has recently occurred with 
the hope of improved outcomes, better patient compliance and safety, and 
return to a pain free, active lifestyle.

SPEEDING RECOVERY
E.R.A.S. Enhanced Recovery After Surgery (or E.R.A.S.) is an innovative, patient-
centric collaborative care process designed to dramatically improve recovery 
times from surgical procedures. It utilizes techniques that place focus on 
ensuring your body is ready for surgery and recovery so you can recover faster. 

Currently utilized in our Total Joint Replacement procedures,  ERAS partners 
each patient with a team of specialists, working together pre-, during, and post-
procedurally, utilizing techniques and therapies to improve surgical outcomes 
and dramatically shorten recovery time. 

Learn more about ERAS

BACK TO BASICS
Acupuncture. The ancient practice of Acupuncture, dating back to 2500 BCE 
China, involves penetrating the skin with thin needles, activated through specific 
movement to improve the body’s natural energy flow. Eastern medicine has 
used acupuncture to treat multiple medical conditions including improving 
many aspects of cardiovascular functioning.

Today, western medicine utilizes acupuncture primarily in the treatment of 
chronic pain, like arthritis or lower back pain, post operative pain, nausea, and 
smoking cessation. 

The WhidbeyHealth Rehab team offers Acupuncture as part of our 
comprehensive rehab service. Contact us or speak to your health care provider  
to explore the use of Acupuncture in your rehabilitation care. 

Let’s End The Pandemic
We all wish COVID-19 was over, don’t you? 
Eighteen months into this pandemic, we are eager, more than ever, to get back 
to “normal.” Unfortunately, as of this writing, our case rates are the highest they’ve 
been, and “normal” isn’t coming fast enough. 

For Island County, our 14-day case rate is about 400 positive cases/100,000 
population. This is more than double the amount of our previous peak in cases 
from last November.

COVID is not a hoax.

While many might have “mild” disease, others are not so lucky. Every time we hear 
that it’s just a “flu,” it’s quire insulting to your local healthcare team as we watch our 
island neighbors struggling for oxygen and regretting their decision not to  
be vaccinated. 

Unfortunately, we also are watching an increasing rift between the vaccinated 
and unvaccinated communities on social media and in the news that is straining 
relationships. Worse, this divisiveness is preventing considerate and educated 
discourse allowing us to reevaluate our decisions as the data becomes clearer. 

What is the data? The vaccines have been thoroughly tested with over 360 million 
doses given in the U.S. to date. They are safe; only incredibly rare side effects have 
been reported. The vaccines are effective; while there are breakthrough cases, 97% 
of current hospitalizations for COVID-19 are unvaccinated. 

This is more than double the amount of our 
previous peak in cases…

Vaccines are far and away more effective at preventing progression into a serious 
disease than anything we have to offer you once you are already sick. 

Monoclonal Antibody Therapy (Regeneron) and anti-viral agents (Remdesivir) are 
marginally effective at preventing progression to severe COVID. Horse de-wormers 
(Ivermectin) and anti-malarial agents (Hydroxychloroquine) have been proven not 
to work and are not offered at ANY hospitals in Western Washington. 

As of this writing, 57% of those eligible in Island County have been vaccinated. If 
you’re in that 43%, we urge you to look at the real data and speak with your doctor. 

The sooner Whidbey Island is vaccinated, the sooner we’ll be back to “normal.”

Sincerely,

Nicholas Perera, MD, FACEP 
WhidbeyHealth Emergency Department  
Medical Director

https://whidbeyhealth.org/jointreplacement
https://whidbeyhealth.org/outpatient/rehab


MyWhidbeyHealth  
Patient Portal
Patients of the WhidbeyHealth System benefit from two online 

patient portals – one for services provided at the Medical Center 

and one for services received at our primary care, outpatient 

care, specialty care, and walk-in clinics.  

WHY REGISTER?
Both portals allow secure online access to your medical records, 

communicate with your providers, and their team to request 

prescription renewals (primary care patients only). In addition, 

you can share summaries of your care to other providers or with 

family members you choose. 

Talk with our registrar when you come in for treatment or 
visit MyWhidbeyHealth to register.

Sign up for WhidbeyHealth Medical Center  
portal if you had a hospital stay or had  
services at:

• Medical Center

• Emergency Department

• Cancer Center

• Wound Care

• Diabetes Care and Management

• Rehabilitation Care

• Diagnostic Imaging

• Laboratory

• Sleep Care

Sign up for WhidbeyHealth Clinic Portal  
if you received services at one of the  
following facilities:

• Walk-In Clinic Clinton

• Walk-In Clinic Oak Harbor

• Outpatient Services Goldie Street

• Primary Care Cabot Drive

• Women’s Care Coupeville

• Orthopedic Care

• Surgical Care

• Primary Care Freeland

Once you sign up, you can access your MyWhidbeyHealth account 
on our website or by downloading the app.

Smart phone users can download the secure mobile 
application for iOS or Android.

NOW OPEN
WhidbeyHealth Community 
Pharmacy. We’re excited 
to bring you an innovative 
community pharmacy 
experience with 1-on-1 
personalized care, drive-
through pick-up, digital 
reminders, and mobile access 
from any device.

The WhidbeyHealth 
Community Pharmacy offers 
compassionate, patient-centric 
pharmaceutical services 
conveniently located next door 
to the WhidbeyHealth Medical 
Center in Coupeville.

Making it easier to manage 
your health is a fundamental 
tenet of our commitment to 
the community.

Our new Community 
Pharmacy provides:

• Easy transfer of all your meds 
on our online portal

• Express pick-up at our 
convenient drive-up window

• One-on-one consultation 
with a certified Pharmacist

• Synchronize all your meds 
and pick-up on the same day 
each month

• Coordinated care across all 
your prescriptions

• Help with insurance 
authorization

Our FREE Pocket Rx Digital 
Pharmacy lets you:

• Manage order refills and 
check status

• Receive pick up reminders
• Contact us from any device

At WhidbeyHealth, we’re 
continuously evolving to 
meet the needs of our diverse 
community with innovative 
technologies, expanded 
services, and an ongoing 
commitment to delivering 
exceptional care, without 
exception.

WhidbeyHealth Community 
Pharmacy 

At Your Service
With the opening of our new WhidbeyHealth 
Community Pharmacy this week, we spoke with 
Teresa Avery, our Community Pharmacy Manager 
about her experience, passion for making a 
difference and vision for the new pharmacy.

What excites you about the Community 
Pharmacy

I’m excited to have the opportunity to make a difference in our community. 
Residents and visitors in Coupeville and the surrounding area have been 
without a local pharmacy for quite a while and we’re excited to make that 
service available. 

We believe it’s important to have a strong personal relationship with your local 
pharmacist, just like the one you have with your other healthcare providers. 

We want to get to know every patient, provide onsite consultations, help them 
understand how meds work, and address any concerns. 

Can you talk about some of services you provide?

More than just a place to pick up your medications the Community Pharmacy 
plays a vital role in the healthcare continuum. 

As Pharmacists, our role is to provide solutions. We want to help remove the 
complexities of taking medications, simplify drug regimens and resolve barriers 
to care so that patients can meet their healthcare goals. 

How do you accomplish that?

One way we accomplish that is with Medication Therapy Management [MTM] 
MTM starts with a comprehensive review of all your medications, we look at 
the big picture. We act as a pharmaceutical coach, evaluating your meds, 
addressing adherence issues, and help you avoid duplicate medications. We 
address caregiver questions and concerns, help them help them overcome 
obstacles to care. 

Insurance coverage seems to get more complicated every day. What are you 
doing to help?

We understand the complexity and nuances of insurance plans isn’t easy. We’ll 
work with you to help you navigate the complexities. We’ll also work with your 
provider/insurer to find ways to decrease costs or find alternatives. 

Currently we accept most major plans and are working aggressively to add new 
payors as quickly as possible.  We also have a competitive plan for anyone who 
does not have prescription coverage.

What else do you really want everyone to know?

We’re excited to bring another option for our community’s pharmacy needs 
right here in Coupeville. Because of our size, staffing and our model, we’re able 
to spend a bit more time with our patients and adjust our services and products 
to meet the needs of our customers.

Our close relationship with WhidbeyHealth and its providers gives us 
information on current community trends to identify areas where we can best 
serve our community. 
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https://whidbeyhealth.org/mywhidbeyhealth/
https://whidbeyhealth.org/mywhidbeyhealth
https://whidbeyhealth.org/mywhidbeyhealth/
https://itunes.apple.com/us/app/meditech-mhealth/id1143209032?mt=8
https://play.google.com/store/apps/details?id=com.meditech.PatientPhm


TO
YOUR 
HEALTH

ACTIVE LIFESTYLE

Time for a knee or hip 
replacement? Our Total Joint 

Replacement team is here 
to make sure you have the 

best possible experience and 
quickest recovery.  

SENIOR SERVICES

Live your life to the fullest!  
 

Check in and checkup.  
Make your health priority 

one and learn preventative 
techniques, resources  

and services are available right 
here on Whidbey. 

COVID-19  
VACCINE FACTS

Vaccines remain a  
critical part of our efforts to  
stop the pandemic. Vaccine 

isn’t a political issue, it’s a 
public health issue. Make an 

informed decision:

  Follow us on Facebook   |    whidbeyhealth.org© 2021 WhidbeyHealth

Helping you stay healthy and active is our top priority.  
Here are a few ways we can help.

CANCER CARE

If you or someone you love has 
been diagnosed with cancer, 
knowing what to expect can 
help you cope. Our nationally 

accredited team can help 
guide your journey. 

LEARN MORE

TO YOUR HEALTH

Making it easier to manage 
your health is a fundamental 
tenant of our commitment to 

the community.

See the complete list  
of resources to help you  

stay healthy.

LEARN MORE

GET THE FACTS

REHAB

Rehabilitation is a key 
component of recovery 

after an injury or procedure. 
We specialize in general, 

cardiac, pulmonary, physical, 
occupational, and  
speech therapies.  

LEARN MORE

LEARN MORE

WALK-IN CLINIC

When life’s minor illnesses 
and injuries require medical 
attention and you can’t see 

your primary care provider, our 
Walk-In Clinics in Oak Harbor 

and Clinton are close to home, 
providing exceptional care  

7 days a week.

LEARN MORE

COVID-19 VACCINE 

COVID-19 Vaccines are  
available for free to anyone  

12 yrs. and older. The complete 
list of vaccination locations is 
available on Island County’s 

Public Health website. 

GET THE DETAILS

VISIT TO YOUR HEALTH

https://whidbeyhealth.org/jointreplacement
http://Whidbeyhealth.org/seniors
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/facts.html
https://facebook.com/whidbeyhealth
https://whidbeyhealth.org
https://whidbeyhealth.org/cancer-center
https://whidbeyhealth.org/patients-visitors/to_your_health
https://whidbeyhealth.org/outpatient/rehab
https://www.tourdewhidbey.org
https://whidbeyhealth.org/services/walk-in-clinics
https://www.islandcountywa.gov/Health/Pages/COVID-19.aspx
https://facebook.com/whidbeyhealth

