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Focus on Purpose
Mission statements are 
more than lofty ideas, they 
bind together our sense of 
purpose and become the 
touchstone of our work. Here 
is how we are expressing our 
Mission Statement:

We are the  
community-owned  
source of compassionate, 
high quality and 
integrated healthcare  
for residents and visitors 
of Whidbey Island. 

The phrase ‘community-
owned’ is very important. 
Because we share in the 
ownership of the hospital 
and clinics, we have influence 
over decision-making that 
reflects our values in such 
things as access to care, 
women’s health – and the 
importance of keeping our 
healthcare local, close at 
hand when we need it most. 
Among the things that 
motivated the founders of 
the hospital were things like 
having to drive off-island to 
deliver our babies or go to 
the emergency department. 
When the doors opened 
in 1970, we could never 
have imagined how the 
community would grow, and 
how great the need for our 
own health system would 
become. 
Speaking for the Board and 
staff at WhidbeyHealth, we 
remain committed to our 
community-owned system 
and are proud of what we 
have achieved in more than 
five decades. 
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LOOKING FORWARD
Successful, high-performing organizations all have one thing in common: a 
list of goals and roadmap to achieve them. Our Board reviewed and approved 
WhidbeyHealth’s Strategic Plan at a special meeting on September 29th. 
Developing this plan involved many contributors throughout the organization, 
and I am very pleased at the output of our work. 

Following are the high points of the plan, with three key goals and the 
objectives we will meet to achieve them. 

Ultimately, our first goal is more than 50 years old: Consistent delivery of safe, 
high-quality healthcare to every WhidbeyHealth patient. This is the reason our 
community raised money and built the hospital. It remains our purpose every day. 
By keeping this goal top of mind, we not only sustain that legacy, but make it the 
cornerstone of everything we do.

Our second goal is all about people: we will strive to provide an environment 
where patients, employees and providers are valued partners in healthcare 
delivery. A generation ago, patients accepted their doctor’s instructions dutifully, 
and doctors rarely took time to educate patients. We’ve learned a lot since then, 
and know the value of recruiting highest-level talent, delivering an excellent 
nurturing patient experience, by trusted providers and staff. 

Third is to continue our financial stewardship so that WhidbeyHealth can grow 
to meet the needs of our burgeoning population, continue to innovate, and be 
as prepared for the unexpected as we can be. Like every hospital in America, 
financial pressures are a serious challenge. 

In our community, we must manage the complexity 
of a growing population creating greater need, a 
disproportionate percent of our patients covered by 
government insurers and pressure from all insurers 
to reduce benefits for our patients and pay as little as 
possible. 

The entire 2021 Strategic Plan with greater details is 
available on our website here. 

Ron Telles, CEO

Ron Wallin,  
District 3 
Commissioner 
and President 
WhidbeyHealth 
Board of 
Commissioners
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Dear Neighbors and Friends,

As always, I hope this letter finds you healthy and well. 
The cooler days of autumn are fully upon us here on 
Whidbey. Bundle up and enjoy the outdoors as long as 
possible! There is nothing better for good health than 
fresh air, exercise and gratitude for the beauty that 
surrounds us on this island every day.

A huge THANK YOU to all who participated in the 
Bennett Boyles Memorial Golf Tournament! This 
annual event took place at the Whidbey Golf Club in 
Oak Harbor. Eighty golfers and many volunteers came 
together to raise money for Pediatric Rehabilitation 
at WhidbeyHealth. Your efforts and generosity 
will impact the lives of Whidbey children in need of 
Speech Therapy, Physical and Orthopedic Therapies 
and Neuro-developmental Therapies – a unique and 
innovative experience, in a dedicated therapy space 
designed for children. 

Many thanks to all our Tournament sponsors, 
especially WIBC Strategic Planning, Cascade Lumber 
and Whidbey Golf Club. Your support makes these 
events possible. To our volunteers – you rocked this 
event and made the golfers’ experience the best ever. 
Thank you!

We can never take our health or our healthcare for 
granted. Your ongoing support is a vital investment 
in our future and will ensure a sustainable healthcare 
system for our whole community. 

As we near the holiday months, let’s all continue to do 
everything we can to protect the health of our families, 
friends and neighbors. It’s the best gift we can give!

With gratitude,
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Helen Taylor,  
Executive Director 

Strengthening healthcare strengthens us all!

Helen Taylor,  
Executive Director 
WhidbeyHealth Foundation

 

https://whidbeyhealth.org/wp-content/uploads/2021/10/WhidbeyHealth-Strategic-Plan-2021.pdf


Lower Your Risks

Early detection is one of the 
most important strategies 
for treating breast cancer 
successfully, and regular 
screenings are the most 
reliable way to detect it early. 

The COVID-19 pandemic has 
disrupted many parts of our 
lives and has produced new 
deficits in breast cancer early 
detection, so there is renewed 
urgency to getting these 
recommended screenings 
scheduled before a cancer  
has spread and becomes  
less treatable.  
Get Checked:  
At WhidbeyHealth, we’re 
committed to supporting 
prevention and early detection 
efforts in our community.
We encourage everyone to 
maintain their scheduled 
screenings, doctor 
appointments, and treatments 
without delay while observing 
coronavirus safety measures. 
Cancer doesn’t wait, and 
neither should you. 
WhidbeyHealth has continued 
providing cancer screening 
during the COVID-19 pandemic 
with many additional safety 
precautions in place.
Mammograms do not require 
a referral. You can schedule an 
appointment directly with our 
Diagnostic Imaging team.
Learn more about what you 
can do to decrease your risks. 
Visit: https://whidbeyhealth.org/
cancer-center/cancer-center-
services#EARLY-DETECTION 

PROVIDER SPOTLIGHT
Rehabilitation care incudes a wide range of services that help you restore, retain, 
or improve skills and functionality that have been lost or impaired because you 
experienced an illness or injury. These services may include physical, speech and/
or occupational therapy, pulmonary or cardiac rehab, acupuncture and pediatric 
rehab; available either while in the hospital or as an outpatient.  

We caught up with Annalies De Wolf, Director of Rehabilitation Services, to 
learn more about the breadth of Rehab services available here at WhidbeyHealth 
and her vision for the future. . 

Q. Can you tell us about the types of 
Rehab services available?
A. We offer a full range of rehabilitation programs to help 
patients improve or restore  their functionality, mobility, 
and participation in everyday life following an illness or 
injury. Services available include cardiac and pulmonary 
rehab, pain management, acupuncture, neurological, 
orthopedic and sports rehab, as well as balance and fall 
prevention, the treatment of dizziness and vertigo and 
pediatric rehab.

Q. How have rehab services evolved over 
the past few years?
A. The science behind rehabilitation services continues 
to grow allowing our therapist to focus on, and integrate 
treatment approaches which have a proven record of 
being effective and making a significant difference in the 
patient’s outcomes.  

Our therapists are well rounded and many have focused 
training on specific areas like manual, neuro, or pediatric 
therapies, enabling them to provide a high level of care. 
We also support their ongoing education so they can 
stay current and deliver the best and most up to date 
treatment approaches available. 

Q. How are the Rehab services at 
WhidbeyHealth different from other 
providers? 
A. In the Rehab field, most providers will have multiple 
patients scheduled with a single therapist, in a staggered-
start format. At WhidbeyHealth we provide a single, 
dedicated therapist for each patient’s entire 45-minute 
session – focused 100% on their needs.

Q: Why is 1-on-1 care so much more 
valuable?
A: With shared provider sessions, you only have the 
attention of the therapist for part of your session. With our 
model, you have a full 45 min of 1-on-1 interaction with 
your therapist, working on your specific needs, measuring 

your progress, answering all of your questions and 
guiding you to your personal goals.

Q: What are some of the challenges in 
delivering rehab services? 
A. COVID played a big factor; The biggest challenge over 
the past 18 months and for our immediate future are the 
continuous and ongoing changes and accommodations 
we are having to make to allow us to provide the care in 
a safe and timely manner. Our professional teams have 
been champions of change and as a result we have been 
able to provide ongoing high quality services in spite of 
the pandemic. Throughout all this we were also able to 
make significant improvements in service delivery by 
building a new pediatric therapy clinic and new cardiac 
and pulmonary rehab gym. 

Q  As you look ahead, what are you most 
excited about?
A. I’m excited about the ongoing expansion of our 
Pediatric Therapy and Rehab program, facilities, and 
staff.  There is such a dire need and we’re focused on 
meeting that need, adding therapists with specific skills 
and expertise in Pediatrics which will help us decrease 
the wait time to get into programs and maximizing the 
impact we can have on our patients and the community.

We’re also looking forward to expanding our community 
and education outreach services for chronic conditions 
such as Parkinson’s, stroke, and falls prevention programs.
All of this has been on hold since the pandemic. 

Whether you’re recovering from an illness or injury, 
working to regain your ability to do everyday activities, 
or dealing with communication or speech challenges, a 
customized rehab program can help you meet your goals 
right here on Whidbey.

Even if your physician or surgeon is off island, you can still 
arrange to have your rehabilitation services provided close 
to home, here at WhidbeyHealth.

Learn more: https://whidbeyhealth.org/outpatient/rehab
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NATIONAL BREAST  
CANCER MONTH
Get your pink on

As the second most common cancer affecting women, an estimated 1 in 8 
women will develop breast cancer over the course of their lifetime.

This year, more than 255,000 women and 2,600 men will be diagnosed with 
invasive breast cancer, and more than 42,260 will die from the disease. 

Early diagnosis: If diagnosed early and treated before it spreads, the five year 
survival rate for breast cancer is 99%.

According to Breast Cancer Now, some of the most common signs and 
symptoms of breast cancer include:

• A lump or swelling in the breast, upper chest or armpit

• A change to the skin, such as puckering or dimpling

• A change in the breast color – may look red or inflamed

• A nipple change, for example it looks pulled in (inverted)

• Rash or crusting around the nipple

• Unusual liquid (discharge) from either nipple

• Changes in size or shape of the breast

• Pain in the breast or armpit - although this alone is not usually a sign of 
breast cancer, look out for persistent pain that’s there all the time

Breast Cancer in men
Although it is rare, men can get breast cancer. The disease is most common in 
older men but can also occur at any age.

According to the Mayo Clinic, some of the signs and symptoms of male  
breast cancer can include:

• A painless lump or thickening in your breast tissue

• Changes to the skin covering your breast, such as dimpling, puckering, 
redness or scaling

• Changes to your nipple, such as redness or scaling, or a nipple that begins  
to turn inward

• Discharge from your nipple

Lower your risks
There are several things you can do to help lower your breast cancer risk.

• Keep a healthy weight and exercise regularly.

• Don’t drink alcohol or limit the amount of alcohol you drink.

• If you are taking hormone replacement therapy or birth control pills, ask 
your doctor about the risks.

• Breastfeed your children, if possible.

Here at WhidbeyHealth, we’re on the forefront of cancer, setting the standards 
on patient centered care. Our nationally accredited Cancer team provides 
compassionate, coordinated care to individuals who face a cancer diagnosis. 

If your cancer care team or primary care provider is off island, you can still 
receive infusion therapy close to home – in our 8 chair infusion suite.

To learn more about our award-winning Cancer Center visit:  
Whidbeyhealth.org/cancer-center

https://whidbeyhealth.org/cancer-center/cancer-center-services#EARLY-DETECTION 
https://whidbeyhealth.org/cancer-center/cancer-center-services#EARLY-DETECTION 
https://whidbeyhealth.org/cancer-center/cancer-center-services#EARLY-DETECTION 
https://whidbeyhealth.org/outpatient/rehab
https://breastcancernow.org/information-support/have-i-got-breast-cancer/signs-symptoms-breast-cancer
https://www.mayoclinic.org/diseases-conditions/male-breast-cancer/symptoms-causes/syc-20374740
https://whidbeyhealth.org/cancer-center


RESPIRATORY CARE 
VS PULMONARY 
REHAB
Many people confuse Respiratory 
Care and Pulmonary Rehab 
which are two very different 
treatment programs. So, what’s 
the difference?

Respiratory Therapy involves 
the evaluation and diagnosis of 
patients with respiratory issues 
and the treatment, management, 
and ongoing assessments to 
improve breathing. 

Patients of any age may  
need respiratory therapy. There 
are many conditions, illnesses, 
injuries, and symptoms that  
can impact breathing and  
many different patients can 
benefit from care to make  
breathing easier.

Respiratory care may be 
provided for patients in the 
short-term, for example, after 
an illness, over long periods of 
time, or indefinitely, for patients 
with progressive illnesses. 
Respiratory therapy involves the 
use of several tools, strategies, 
technologies and equipment 
to manage symptoms and 
improve breathing.

Pulmonary rehabilitation is a 
program of educational classes 
and supervised exercise sessions 
for people diagnosed with 
chronic breathing difficulty. 
Pulmonary rehab can benefit 
people diagnosed with COPD 
(chronic obstructive pulmonary 
disease), bronchiectasis, 
pulmonary hypertension, 
interstitial lung disease, and other 
chronic pulmonary disorders.

Pulmonary Rehab programs 
are designed to help you better 
understand your breathing, learn 
how to live better with your 
condition, and improve your 
strength, stamina,  
and endurance. 

It will likely reduce your shortness 
of breath (breathlessness), 
improve your feelings of low 
energy, and increase your ability 
to exercise and stay active.

CARDIAC REHAB 
THE JOURNEY BACK TO HEALTH

If you have experienced a heart 
attack, heart failure, angioplasty, 
or heart surgery you don’t need to 
face recovery alone. Cardiac rehab 
is a team effort. 

At WhidbeyHealth, our patient 
centered, medically supervised 
Cardiac Rehabilitation program 
focuses on helping you increase 
activity levels and restore and 
maintain optimal health. 

Our team of Physician, exercise physiologist and dietician will help you manage 
stressors and risk factors to help you restore and maintain optimal health, while 
reducing the risk of future heart problems. 

In addition to your treatment program, we’ll help you and your loved ones deal with 
anxiety, fear, and depression that you may experience because of your heart disease. 

Your personalized program will contain several equally important parts:

• Exercise counseling and training: Exercise gets your heart pumping and your 
entire cardiovascular system working. You’ll learn how to get your body moving 
in ways that promote heart health. We’ll use ECG to monitor your cardiac 
rhythm, identify tolerance levels and symptoms and adjust your workload as 
needed.

• Education for heart-healthy living: A key element of cardiac rehab is educating 
yourself: How can you manage your risk factors? Quit smoking? Make heart-
healthy nutrition choices?

• Counseling to reduce stress: Stress hurts your heart. This part of cardiac rehab 
helps you identify and tackle everyday sources of stress.

• Cardiac Rehabilitation Education classes are offered once per week for 30 
minutes, either before or after your scheduled  cardiac exercise session. 

NOTE: COVID has restricted family members engagement in the weekly exercise 
classes. we still encourage you however to bring your support person to your first visit 
so that they can be part of the planning and guidance  on how best to support your 
recovery process.

EVOLVING TO MEET THE NEEDS
Our new, state-of-the-art Life Center opened in 2020 with expanded facilities, 
and  innovative technologies to optimize the quality of care for every patient.
During COVID we are limiting the number of patients per class to allow for ample 
distancing between patients. All patients have to follow screening procedures, hand 
hygiene and mask wearing while exercising. We hope to increase our class sized and 
accommodate more referrals as we advance through this pandemic. 

RECEIVING CARE OFF-ISLAND? 
If you’re primary care provider or cardiologist is off island you can still complete your 
rehab with us. A referral with a qualifying diagnosis is all that is needed to get started. 
Our patient centered approach includes you, your rehab team and your primary 
care and cardiology teams to ensure a wholistic approach. Our goal: providing every 
patient with exceptional care, close to home.

Learn more, visit: https://whidbeyhealth.org/outpatient/rehab/cardiac-rehab

OCTOBER IS NATIONAL  
PHYSICAL THERAPY MONTH
Even before the pandemic, most Americans weren’t getting enough physical 
activity. It’s now more critical than ever to encourage people to get the 
recommended amount of daily physical activity, regardless of age or ability. 

GET MOVING Inadequate physical activity results in an added $117 billion in health 
care costs in the United States. It also leads to reduced quality of life for millions 
of Americans.

Nearly every part of the body can benefit from physical therapy, especially if you’ve 
suffered an injury or illness. Movement is a core component in managing pain and 
other chronic conditions, as well as recovery from injuries and can dramatically 
reduce the risk of future injury and the management of chronic disease.

THE BENEFITS OF PHYSICAL THERAPY
Whether you sustained a physical injury playing a sport or you are suffering from 
a degenerative condition, physical therapy can often provide a safer and less 
intrusive approach to treat a chronic problem as opposed to medication therapy 
or surgery. A personalized physical therapy plan can help you:

• Manage pain – Physical therapy techniques and therapeutic exercises can 
help mobilize your joints and soft tissue and restore muscle function, reducing 
aches or eliminating pain entirely.

• Maximize movement – Physical therapists are able to identify, diagnose and 
treat movement-related issues. 

• Injury prevention – Creating an exercise regimen that targets and strengthens 
weak muscle groups improves flexibilitycan help prevent future injuries from 
occurring.

• Avoid surgery – While surgery is unavoidable in some cases, in many instances 
physical therapy assists healing and improves physical health to the point that 
surgery may no longer be necessary.

• Avoid medication dependence – Medications can be prescribed to 
help individuals deal with pain, but many of them (opioids) can result in 
dependency issues. Physical therapy can help you reduce the need to take 
these medications.

PERSONALIZED CARE 
If you’re looking for help recovering from 
an illness or injury, increasing activity levels, 
or improving your overall quality of life, 
speak to your provider about a referral to 
WhidbeyHealth PT team. 

We’ll partner with your local or off island 
provider to develop a personalized plan to 
reach your goals. To learn more: visit:  
https://whidbeyhealth.org/outpatient/rehab/
general-rehab

NEW TEMPORARY LOCATION
Starting October 18th, the WhidbeyHealth Physical Therapy team will temporarily 
be consolidating their services to the Medical Center in Coupeville. 
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PULMONARY 
REHABILITATION
If you, or a loved one, suffers with a 
chronic lung disease, like chronic 
obstructive pulmonary disease 
(COPD) or pulmonary fibrosis, 
there is hope for rebuilding 
strength and enjoying a more full 
and active life through pulmonary 
rehabilitation. 
Pulmonary rehabilitation can 
help you manage the challenges 
you experience with chronic 
lung conditions like asthma, 
pulmonary fibrosis, or chronic 
obstructive pulmonary disease 
{COPD]. 
Because of breathing challenges, 
people with chronic lung disease 
tend to avoid exercise. However, 
the right amount and type of 
exercise has many benefits. It can 
improve your heart and muscle 
strength, increase energy levels, 
and help you use oxygen more 
efficiently.
In pulmonary rehab, patients are 
monitored and taught to exercise 
safely by paying attention to their 
breathing and oxygen levels. 
Individualized programs help 
manage respiratory symptoms, 
increase endurance and activity 
levels, decrease anxiety, and help 
you breathe easier. 
We’ll work with you to:
• Gain control of your breathing 

and manage symptoms.
• Improve your strength 

and endurance through a 
monitored exercise program

• Provide tips and techniques 
to handle stress, anxiety, and 
shortness of breath

• Reduce your visits to your 
doctors or ED for breathing 
problems

• Provide education about 
lung problems, medications, 
breathing techniques and 
nutrition

The Pulmonary Rehab program 
does not include diagnosis or 
medication. Once diagnosed, our 
evidence-based, multidisciplinary 
pulmonary rehabilitation team 
will work with you to help you 
rebuild strength, decrease 
symptoms and enable you to 
enjoy a healthier, active life.

https://whidbeyhealth.org/outpatient/rehab/general-rehab
https://whidbeyhealth.org/inpatient#respiratory_therapy
https://whidbeyhealth.org/inpatient#respiratory_therapy


HERO SPOTLIGHT
Celebrating our local heroes

Each month we share with you our WhidbeyHealth Heroes and spotlight some of the remarkable 
things they do within the walls of WhidbeyHealth. This month however, we turn our attention to 
OUR COMMUNITY HEROES who quite literally “come to the rescue” each and every day. 

In honor of the tireless efforts throughout our Whidbey Island community, we are proud to 
recognize these extraordinarily dedicated individuals. 

THANK YOU! 
To all the firefighters and emergency medical teams for your ongoing 
courage and commitment to keeping our island safe.
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Paula Cobb 
Financial Advocate (Patient Financial Services)

“I cannot say enough about how Paula exceeds both my 
expectations and our patients. As an In Person Assister 
as well as our Financial Advocate, Paula spends her 
days contacting patients who might be eligible for a 
3rd party resource for Financial Assistance to pay their 
bills. She is patient focused and knows that to help a 
patient get on insurance and receive the healthcare they 
need, could change their life. She has shared stories of 
gratitude from our patients who, some for the first time, 
are able to go to the Doctor without worry about how 
they are going to pay. When Paula is unable to qualify 
the patient for the Affordable Care Act or Medicaid, she 
will complete a financial assistance application or help 
them contact one of our local organizations to help with 
their bills. 

She has the patient’s best interest in mind. Whether it 
be getting translation assistance to help with Korean, 
Japanese or Spanish speaking patient or helping 
the patient who didn’t realize their account was in 
collections and they should have applied for charity care, 
Paula keeps a positive “I’m here to help YOU!” approach 
with our patients. She has fostered relationships with 
our Medicaid partners at the HCA and works to ensure 
every avenue has been reviewed in order to help patient 
receive assistance and ultimately the care they deserve.”

Bajin Smith
Engineer (Plant Operations and Facilities)

“Bajin goes above and beyond to meet the demanding 
needs of the facility and all departments. He is willing 
to put in the extra hours needed on nights or weekends 
to keep things in operation for our patients and staff. 
He will routinely stop what he is doing to help out 
the members of the Engineering Department. He 
deserves the recognition for always helping to make 
WhidbeyHealth a better place.”

Heather Tenore 
Foundation Assistant (WhidbeyHealth Foundation)

“Heather has never taken on an event as complex as the 
Tour de Whidbey before this year, and she absolutely 
rocked it! She took the learning curve seriously, making 
many improvements to processes that has been in 
place for years. Thanks to her hard work and dedication 
to excellence, the 2021 Tour de Whidbey was the most 
successful Tour ever. We hosted over 500 riders and 
raised over $70,000 to help purchase equipment and 
fund programs for WhidbeyHealth. We couldn’t do what 
we do at the Foundation without Heather!”

Melody Williams
Medical Assistant, Certified (Primary Care  
Cabot Drive)

“Melody exemplifies the word teamwork. She has been a 
MA-C at our Cabot Primary Care location for over 9 years 
and has worked with many providers during her time 
with WhidbeyHealth. Melody treats patients with great 
compassion and care. She is continually recognized 
by our patients in our Survey Vitals comments for her 
compassion and skill. She is also recognized by her 
peers for going above and beyond when it comes to 
teamwork and a “can do” attitude. Melody was our 
clinic’s Employee of the Month earlier in the year. 

Recently, Melody has been working overtime to help 
reduce the backlog of medication refills and desktop 
messages at the Cabot Primary Care Clinic in her work 
to deliver high quality patient care. Her dedication to 
the patients, community, and to her team make Melody 
a true WhidbeyHealth HERO.”

Have you seen a hero in action? 
Have you had a great experience with a team member at the Medical Center, Primary Care,  
Walk-In Clinic or our EMS teams, treating you with exceptional care and compassion? Is there 
someone you know who works tirelessly to keep the hospital running, caring for patients, or 
managing operations? We’d love to hear about them!

Click here to add your nomination for the next WhidbeyHealth Hero. 

September 2021 WhidbeyHealth Heroes:
THANK YOU!

https://whidbeyhealth.org/patients-visitors/heroes/
https://whidbeyhealth.org/patients-visitors/heroes/
https://whidbeyhealth.org/patients-visitors/heroes/


WE’RE HIRING
Are you passionate about serving 
your community? Do you have a 
desire to to help others? 

Join the WhidbeyHealth team! 

We provide progressive, patient 
centric healthcare, a safety net 
when emergencies happen, and 
peace of mind knowing that 
we’re standing by to meet the 
needs of our diverse community.

Current Open positions Include: 
• Advanced Care Practitioners
• Certified Nurse Aides
• Dietary Aides
• Environmental Services Techs
• IT Positions
• Licensed Practical Nurses
• Medical Assistants
• MDs
• Patient Registrars
• Registered Nurses

And more! 

Hourly Wage depends on 
job title and related work 
experience.

Benefits: 
• Medical, Dental, and Vision 

Insurance

• 457 (b) / 401 (a) Retirement 
Plans

• Life and AD&D Insurance

• Long-Term Disability

• Paid Time Off and Extended 
Illness Bank

• Aflac and Pet Insurance 
Available

How to Apply:
Visit https://whidbeyhealth.org/
careers
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EXCEPTIONAL CARE  
FOR WOMEN OF ALL AGES

We understand that women have 
unique health care needs. While 
part of that is due to reproductive 
and sexual health, they also 
have more non-reproductive 
health issues such as diabetes, 
cardiovascular disease, sexually 
transmitted diseases, cancer and 
mental health issues

Helping women establish and 
maintain their health takes a 
team of highly skilled, competent, 
and caring professionals 
working together to manage the 
complexities of women’s health.

Our Women’s Health team’s patient centric approach is all about you - 
empowering women to be more engaged in their health care decisions. 

Take care of your whole self. 

Staying on track is a team effort:
• Check-in, Check-up Every woman has her own approach, and we all know 

that it’s not easy to take steps for better health. A customized plan that 
includes regular check-ups, pap-smears, mammograms, and other routine 
exams will help you meet your goals.

• Set goals  Where are you on your health journey, and where do you want 
to go? Whether you’re focused on getting regular physical activity, eating 
healthy foods, or managing your stress our multi-disciplinary team will work 
with you to set a course for success. 

• Work with primary care provider Your Primary Care provider is your first 
step toward maintaining a healthy lifestyle. From newborns to aging patients, 
your family practice team focuses on preventing problems with regular check-
ups, routine lab tests and annual exams.

• Planning for a new arrival? Every pregnancy is special, and every mother’s 
journey is unique. That’s why we offer personalized, family-centered obstetrical 
care from education and pre-conception counseling to post-delivery support. 

Our obstetricians have specialized training and a holistic approach, providing 
comprehensive services for prenatal, labor, birth, and surgery.

Our Midwives are licensed and certified healthcare professionals providing 
gynecological exams, reproductive education, lactation counseling, labor, 
delivery, and after-birth care.

For you and those who count on you
From routine health and wellness exams, prenatal visits, or the challenges of 
menopause and beyond: our team of nurses, midwives, technicians, support 
staff, certified gynecologist and obstetric physicians provide personalized and 
individual care for women of EVERY age.

Learn more about our compassionate and comprehensive  
women’s healthcare services.

VACCINES REMAIN ONE OF THE MOST IMPORTANT 
TOOLS TO END THE COVID-19 PANDEMIC.
As of October 4th, 77.1% of the Washington State 
population 12 and up have received at least one dose and 
70.7% are fully vaccinated. 

Unfortunately, as of Sept. 29th, Island County, lags behind 
with only 66.1% of total 12+ population having received at 
least one dose of vaccine. 

As of September 29, unvaccinated people represent 
80.6% of the current COVID cases.

SLOW THE SPREAD
While getting vaccinated is critical, it’s more important than 
ever to continue to wear masks, stay six feet apart, and avoid 
gatherings with people you don’t live with.

VACCINE LOCATION
The COVID-19 vaccine is available to people 12 years and 
older at multiple locations on Whidbey Island. ICPH has 
scheduled several vaccination clinics for this month. 
Check the vaccine locator here for a list of current and 
upcoming locations.

THIRD VACCINE DOSE NOW AVAILABLE
A third dose of the Pfizer-BioNTech is now available to 
anyone who is:

• 65 years and older

• Live in a long-term care facility

• 19-64 and have an underlying condition including 
cancer, cerebrovascular disease, chronic kidney disease, 
COPD, diabetes, heart conditions, obesity, pregnancy or 
recent pregnancy, smoking (current and former)

• 18-64 and at increased risk for exposure or transmission 
of COVID-19 due to occupational or institutional 
settings 

Booster doses are widely available at many providers 
and pharmacies in Island County. Businesses or 
organizations can schedule a mobile or pop-up clinics by 
emailing Paul Shimada p.shimada@islandcountywa.gov 
or calling 360-449-4416.

Click here for more information about the availability of 
third doses and use the vaccine locator to find a location 
near you.

BONE & JOINT HEALTH ACTION WEEK - OCTOBER 12 – 20
Getting back to doing the things you love
After more than a year of uncertainty, stress, inactivity, 
gym and swimming pool closures, weight gain and 
changed routines, many struggle with their physical 
health and have put off seeking treatment.

Bone and Joint Health Week is all about supporting good 
musculoskeletal health. Reducing painful conditions can 
get you moving, help you stay active and increase your 
overall quality of life. There are lots of classes, therapies, 
and treatment programs available to address joint pain 
but sometimes surgery is required.

Is it time to think about joint replacement?

If you are living with joint pain and non-operative 
measures are unable to resolve the pain, you are a 
candidate for joint replacement. 

Total joint replacement has become one of the most 
popular surgeries available because of their high success 
rate and the huge impact on a patient’s overall quality of 
life. Over 600,000* knee and 450,000* hip replacement 
surgeries are performed in the US annually.

Exceptional care close to home 

Staying close to home is more than a convenience – it 
means having easier access to your care team for pre- 
and post-surgery visits, less travel for your family, and 

individualized attention designed to meet your  
specific needs. 

The surgical team at WhidbeyHealth has introduced 
a new process to accelerate recovery from joint 
replacement surgery: Enhanced Recovery After  
Surgery (ERAS). 

This team-based, patient-centric process helps patients 
return to their favorite activities, stronger and pain-free. 

Our approach focuses on: 
• Shorter hospital stays

• Lower risk of infection

• Customized plans to prepare 
you for surgery and for a safe 
recovery at home

• Convenient, local, award-
winning rehabilitation and 
follow-up appointments

• A faster return to the activities you enjoy, without pain

Explore your options  

Call 360.679.5590 and arrange an informal conversation 
with the WhidbeyHealth Total Joint Replacement team. 
You can read more about our process online at:  
http://whidbeyhealth.org/jointreplacement.

https://whidbeyhealth.org/careers
https://whidbeyhealth.org/careers
https://whidbeyhealth.org/womenscare
mailto:p.shimada%40islandcountywa.gov?subject=
https://www.islandcountywa.gov/Health/COVIDDOCS/Third%20Dose%20for%20certain%20immunocompromised%20groups.pdf
https://vaccinelocator.doh.wa.gov/
http://whidbeyhealth.org/jointreplacement


PEDIATRIC THERAPY 
AND REHAB
Meeting your child’s special needs

PEDIATRIC THERAPY can be 
complex very involved, but 
getting the quality of care you 
need for your child doesn’t 
have to be overwhelming. We 
offer Physical, Speech and 
Occupational Therapy services. 

Pediatric therapists are trained 
specifically to work with 
children and their families to 
assist each child in reaching 
their maximum potential to 
function independently and to 
promote active participation in 
home, school, and community 
environments. 

Our therapists have expertise in 
movement, motor development, 
and body function (eg, strength 
and endurance). They apply 
clinical reasoning during 
examination, evaluation, 
diagnosis, and intervention for 
children, youth, and young adults. 

Our new pediatric rehabilitation 
workspace allows our pediatric 
therapists to practice in a unique 
and affirming child friendly 
environment.. Parents are 
involved every step of the way to 
ensure the goals and treatment 
plan are centered around your 
child’s needs and to provide your 
family with the skills and home 
programming for carryover and 
integration into daily life outside 
of the clinic. 

Speak to your primary care 
provider if you are in need 
of Pediatric Rehabilitation 
Therapies for your child 
and learn more about how 
WhidbeyHealth Pediatric Rehab/
Therapy team can support your 
child’s needs. 
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2021 STRATEGIC PLAN
The WhidbeyHealth Executive Leadership Team released their 2021 
Strategic Plan, defining the organization’s mission, vision and both 
long- and short-term goals. Below is a snapshot of their vision and 
priorities. The complete strategic document is available here.

VISION
To be the provider of choice for primary and specialty healthcare in  
our community.

 
VALUES
Integrity: We are honest with our patients, their families, and each 
other in all that we say and do.

Compassion: We are empathetic with our patients, their families, and 
each other. We practice patient-centered care as the cornerstone of 
our compassion.

Accountability: We are accountable to each other and to the 
community and patients we serve. We are responsible in our use of 
resources to sustain and grow WhidbeyHealth for our community. 

Respect: We honor and value the diversity, dignity, and choices of all 
persons.

Excellence: We follow the highest standards of quality and safety in 
providing care to our patients and their families.

 
GOALS:
#1  SERVICE  
We consistently deliver the safest and highest quality care to every 
WhidbeyHealth patient.

#2: PEOPLE 
Provide an environment where patients, employees and providers are 
valued partners in healthcare delivery.

#3: SUSTAINABILITY 
Drive financial stewardship, strategic growth, and innovation.

EXCEPTIONAL CARE; WITHOUT EXCEPTION

ECONOMICS OF HEALTHCARE 
ON WHIDBEY ISLAND
WhidbeyHealth is a community-owned hospital – and it’s important 
that as owners we have a good grasp on what it takes to ‘keep the lights 
on.’ Here’s an inside look:

Financial reports are now available for each Board of Commissioners 
meeting and available to the public on our website. Through the month 
of August, here are the major costs per day: 

Where does the money go? 

Item Per day

Compensation  $170,434 

Supplies  $48,214 

Purchased Svcs  $36,159 

Physician Fees  $33,173 

Other  $10,197 

Utilities  $5,139 

Professional fees  $4,187 

Leases & rentals  $3,351 

Insurance  $2,990 

Interest  $897 

Total Costs PER DAY $314,740 

Where does it come from?

Item YTD August 31 

Medicare  $83,393,427 

Medicaid  $21,390,959 

Tri-West  $19,645,982 

Other  $48,585,206 

Self Pay  $1,185,050 

SubTotal  $174,200,624 

Adjustments  $98,732,330 

Patient Care Revenue  $75,468,294 

Other: Grants & Misc.  $1,440,216 

Operating Levy – Net  $193,000 

Income for operations  $77,101,510
Net Operating 

Surplus/Year
$934,365

Per day $3,861

There are some big numbers on these lists – but the big take-aways  
are these:
• Government insurances represent 71% of gross billings. Insurance 

benefits from government sources are very low, so this has a big effect  
on operating income. 

• ‘Other’ revenue (29%) comes from commercial insurance, auto 
insurance, and L&I claims; too little to compensate for the low rates from 
government insurance.

• Adjustments take almost 57% ‘off the top’ of billings (Adjustments 
relate to caps on ‘allowable charges’(like Medicare), plus contract 
discounts with commercial insurance.)

That $3,861 daily surplus doesn’t go very far – it would cover less than 3 
hours of daily costs for our doctors, not to mention supplies, medications, 
or even electricity.

That surplus doesn’t leave room for new equipment, updated software or 
phone systems or the improvements necessary for any hospital. 

We are all owners of WhidbeyHealth and the PULSE team hope that you 
find this information useful.

The BUZZ
What is the BUZZ all about? 
WhidbeyHealth shares the 
latest from our community 
feedback from last month 
– stories submitted by your 
neighbors and community.

I have spent 3-10 days at a time 
in facilities like Swedish Hospital 
in Seattle. Most folks there were 
pretty good. Your nurses, nurse’s 
aides, lab folks, dietitians, etc. 
all showed notable efficiency, 
expertise, and over-the-board 
respect and kindness toward  
my mother. 

It made all the difference in  
my mother’s recovery.  
THANK YOU ALL!” 

– Lydia Cooper

“Shout-out to the fine 
professionals at WhidbeyHealth 
Walk-In Clinic in Clinton. I 
Walked in with a pretty nasty 
animal bite and they got me 
in, stitched me up, and out 
in record time. Thank you 
WhidbeyHealth!” 

– Donna via social media

“I had such a really wonderful 
experience when I had cataract 
surgery in August. Everyone 
who assisted me from check-in 
through check-out were great!! 
In particular the nurses who 
prepared me for the operation 
were so reassuring, kind, calm, 
friendly and highly professional. 

They made me feel comfortable 
and safe! I am coming back to 
have surgery on my other eye 
in a couple of weeks and am 
looking forward to being cared 
for by such a competent, kind 
and helpful group. You have 
a GREAT team; you should be 
proud of how they represent 
WhidbeyHealth and  
the hospital.”

– Kären Grossman

MISSION 
We are the community-owned 
source of compassionate, high-
quality, and integrated healthcare 
for residents and visitors of 
Whidbey Island.

https://whidbeyhealth.org/wp-content/uploads/2021/10/WhidbeyHealth-Strategic-Plan-2021.pdf
https://whidbeyhealth.org/wp-content/uploads/2021/10/10.13.21-Board-Meeting-Packet-1.pdf


MyWhidbeyHealth  
Patient Portal
Patients of the WhidbeyHealth System benefit from two online 
patient portals – one for services provided at the Medical Center 
and one for services received at our primary care, outpatient 
care, specialty care, and walk-in clinics.  

WHY REGISTER?

Both portals allow secure online access to your medical records, 
communicate with your providers, and their team to request 
prescription renewals (primary care patients only). In addition, 
you can share summaries of your care to other providers or with 
family members you choose. 

Talk with our registrar when you come in for treatment or 
visit MyWhidbeyHealth to register

Sign up for WhidbeyHealth Medical Center  
portal if you had a hospital stay or had  
services at:

• Medical Center

• Emergency Department

• Cancer Center

• Wound Care

• Diabetes Care and Management

• Rehabilitation Care

• Diagnostic Imaging

• Laboratory

• Sleep Care

Sign up for WhidbeyHealth Clinic Portal  
if you received services at one of the  
following facilities:

• Walk-In Clinic Clinton

• Walk-In Clinic Oak Harbor

• Outpatient Services Goldie Street

• Primary Care Cabot Drive

• Women’s Care Coupeville

• Orthopedic Care

• Surgical Care

• Primary Care Freeland

Once you sign up, you can access your MyWhidbeyHealth account 
on our website or by downloading the app.

Smart phone users can download the secure mobile 
application for iOS or Android.

NOW OPEN
WhidbeyHealth Community 
Pharmacy
We’re excited to bring you 
an innovative community 
pharmacy experience with 1-on-1 
personalized care, drive-through 
pick-up, digital reminders, and 
mobile access from any device.

The WhidbeyHealth Community 
Pharmacy offers compassionate, 
patient-centric pharmaceutical 
services conveniently located 
next door to the WhidbeyHealth 
Medical Center in Coupeville.

Community Pharmacy provides:
• Easy transfer of all your meds 

on our online portal
• Express pick-up at our 

convenient drive-up window
• One-on-one consultation with 

a certified Pharmacist
• Synchronize all your meds and 

pick-up on the same day each 
month

• Coordinated care across all 
your prescriptions

• Help with insurance 
authorization

Our FREE Pocket Rx Digital 
Pharmacy lets you:
• Manage order refills and  

check status
• Receive pick up reminders
• Contact us from any device

Visit: WhidbeyHealth.org/rx

PHARMACISTS: IMPROVING 
HEALTH OUTCOMES
A vital role in the healthcare continuum  

October is American 
Pharmacists Month and a 
perfect opportunity to shine a 
spotlight on the amazing team 
at our new WhidbeyHealth 
Community Pharmacy.

The journey to create a local 
pharmacy here in Coupeville 
began over two years ago and 
we’re thrilled to bring this 
innovative pharmacy experience 
to our Whidbey Island neighbors 
and visitors. 

“Our goal is to create a personal relationship with each patient, 
overseeing all of their medications and collaborating with their 
healthcare team to meet their specific needs.” 
– Tony Triplett, PharmD, Pharmacy Director

The WhidbeyHealth Community Pharmacy celebrated our Grand Opening on 
September 21st. We were joined by the WhidbeyHealth Board and leadership, 
as well as Island County Commissioner Bacon, Coupeville Chamber President 
and Treasurer, and Coupeville’s Mayor Hughes.

Now you don’t have to come out of a doctor’s office and decide, ”Am I going to 
drive 12 miles that way or 15 miles that way?’” Mayor Molly Hughes said to the 
crowd gathered at the ceremony. 

Because of our size, staffing, and model, we are able to spend a bit more time 
with each patient and adjust our services and products to meet the needs of 
our customers. 

National Check Your Meds Day; October 21
Check your Meds Day is a perfect time to review your prescriptions and 
supplements, confirm what each medication does, how it can affect you, if 
you’re taking it correctly, and if there’s a more cost-effective alternative.

“As Pharmacists, our role is to provide solutions. We want to help 
remove the complexities of taking medications, simplify drug 
regimens and resolve barriers to care so that patients can meet 
their healthcare goals..” 
– Teresa Avery, Community Pharmacy Manager

To meet your new Pharmacy team and learn more about the 
WhidbeyHealth Community Pharmacy, visit: whidbeyhealth.org/rx

ALLERGY INJECTIONS  
ARE BACK!!! 
We are very happy to announce 
re-opening allergy injections 
at the Medical Center. Our 
pharmacy team will coordinate 
with patients and their allergists 
to make regular injections 
available without frequent trips 
off-island. Keep an eye on our 
Facebook page and the News 
page on our website for more 
information about setting up 
your injection appointments!
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https://whidbeyhealth.org/mywhidbeyhealth/
https://whidbeyhealth.org/mywhidbeyhealth
https://whidbeyhealth.org/mywhidbeyhealth/
https://itunes.apple.com/us/app/meditech-mhealth/id1143209032?mt=8
https://play.google.com/store/apps/details?id=com.meditech.PatientPhm
WhidbeyHealth.org/rx
https://whidbeyhealth.org/rx
facebook.com/whidbeyhealth
whidbeyhealth.org/news
whidbeyhealth.org/news


TO
YOUR 
HEALTH

REHAB

Rehabilitation care incudes  
a wide range of services that 

help you restore, retain, or 
improve skills and functionality 
that have been lost or impaired 

because you were sick, hurt,  
or disabled. 

LEARN MORE

CANCER CARE

If you or someone you  
love has been diagnosed 

with cancer, knowing what to 
expect can help you cope. Our 
nationally accredited team can 

help guide your journey. 

WOMEN’S CARE

From routine health and 
wellness exams to prenatal 
visits or the challenges of 

menopause, our team of nurses, 
midwives, technicians, support 
staff, certified gynecologist and 

obstetric physicians provide 
personalized and individual care 

for every patient, 

ACTIVE LIFESTYLE

Time for a knee or hip 
replacement? Our Total Joint 

Replacement team is here 
to make sure you have the 

best possible experience and 
quickest recovery.

    Follow us on Facebook   |    whidbeyhealth.org© 2021 WhidbeyHealth

Helping you stay healthy and active is our top priority.  
Here are a few ways we can help.

COVID-19 VACCINE

COVID-19 Vaccines are available 
for free to anyone 12 yrs. and 

older. Third does boosters are 
available to Patients meeting 

CDC requirements. The 
complete list of vaccination 

and booster locations is 
available here. 

GET THE DETAILS

COMMUNITY 
PHARMACY

The WhidbeyHealth 
Community Pharmacy offers 

compassionate, patient-centric 
pharmaceutical services with 

express pick-up at our drive-up 
window, and our free Pocket Rx 

Digital Pharmacy app.

TO YOUR HEALTH: See the complete list of information, services  
and resources available to help you stay safe, healthy and active.

LEARN MORE

GET THE DETAILS

LEARN MORE

WALK-IN CLINICS

When life’s minor illnesses 
and injuries require medical 
attention and you can’t see 

your primary care provider, our 
Walk-In Clinics in Oak Harbor 

and Clinton are close to home, 
providing exceptional care  

7 days a week.

LEARN MORE

SENIOR SERVICES

Live your life to the fullest! 
 

Check in and checkup.  
Make your health priority 

one and learn preventative 
techniques, resources and 
services are available right  

here on Whidbey.

GET THE DETAILS

LEARN MORE

https://whidbeyhealth.org/outpatient/rehab
https://whidbeyhealth.org/cancer-center
https://whidbeyhealth.org/womenscare
https://whidbeyhealth.org/jointreplacement
https://facebook.com/whidbeyhealth
https://whidbeyhealth.org
https://www.islandcountywa.gov/Health/Pages/COVID-19.aspx
https://www.islandcountywa.gov/Health/Pages/COVID-19.aspx
http://WhidbeyHealth.org/rx
https://whidbeyhealth.org/patients-visitors/to_your_health
https://whidbeyhealth.org/patients-visitors/to_your_health
https://whidbeyhealth.org/patients-visitors/to_your_health
https://whidbeyhealth.org/womenscare
https://whidbeyhealth.org/services/walk-in-clinics
https://whidbeyhealth.org/seniors
https://facebook.com/whidbeyhealth

