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Local healthcare 
stays local. 
Like the majority of us on 
Whidbey Island, the entire 
Board of Commissioners is 
grateful for the success of the 
ballot measure increasing 
the first-ever levy for 
WhidbeyHealth’s  
operating budget. 

This was more than a simple 
vote to increase the financial 
support – it was also a 
validation that keeping our 
healthcare local remains 
available to our families, 
friends and neighbors. 

We should remember that 
maintaining a rural critical 
access hospital is no small 
task. Compared to the large 
for-profit institutions, expenses 
are higher, recruiting is 
more difficult, and insurance 
reimbursements are lower. 
Residents in rural communities 
tend to be older which means 
greater need for more services. 
Sadly, many hospitals like ours 
are going out of business, not 
for lack of commitment or staff 
dedication, but because of 
these financial pressures.

Together, Islanders found 
a path to help keep our 
community-owned healthcare 
system in the hands of the 
community. Speaking for the 
entire Whidbey Health Board 
of Commissioners – we  
thank you.

To your good health,
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Thank you from the entire team 
at WhidbeyHealth 
WhidbeyHealth is much more than the hospital—our people are the foundation of 
everything we do. Thanks to the support of our community, we will be in a better 
financial position to recruit additional providers, healthcare professionals and staff to 
meet the constantly growing needs of our community. Every one of us is inspired and 
deeply grateful for the support we received from voters. 

As the additional funding arrives in mid-2022, we will also be able to strengthen our 
information technology and telephone system. Both of these parts of our operations 
are outdated and have become overloaded as Whidbey Island’s population has 
grown – and with it, an increased need for medical services of many kinds. With 
planned upgrades, patients will be able to contact their providers, labs, and 
diagnostic services more easily. Providers and patients will have improved access to 
medical records and other tools to streamline and accelerate treatments. 

We received many questions about WhidbeyHealth finances, each of them giving 
us an opportunity to explain complex healthcare financing and to hear everyone’s 
concerns and suggestions. Monthly financial reports are presented during the public 
meeting of the Board and are available to anyone on our website any time. Visit our 
website to learn about attending Board meetings, view video recordings of past 
meetings, and review monthly financial reports.

I cannot overstate the importance of the additional 
funding we will receive because of your support. 

From all of us: Thank you!
Ron Wallin, 
President 
WhidbeyHealth 
Board of 
Commissioners

Very best, 
Ron Telles, CEO
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Dear Neighbors and Friends,
I hope this letter finds you healthy and well. November 
is the month of gratitude, and we are so grateful for your 
support. Community healthcare relies on community 
support so that we can be here to serve you now and 
into the future.

Thank you to all who voted for an increase in the hospital 
levy, helping ensure we are able to keep healthcare local 
and sustainable. 

The second wave of COVID continues to have a huge 
impact, but we remain optimistic that together, we will 
beat this. 

To support that vision, WhidbeyHealth Foundation 
is launching our 2021 year-end fundraising 
campaign: Here for Good with a goal of making sure 
WhidbeyHealth continues to deliver quality healthcare 
across Whidbey.

Meeting the need 
Because of our generous donors, the Foundation has 
been able to provide funding for essential equipment 
like new Emergency Room and cancer care treatment 
beds, new wheelchairs, and state-of-the art automated 
CPR machines for use by our EMS team and  
Emergency Department.  

Healthcare for all every day
The Foundation assists those who cannot afford to 
obtain their home health equipment, emergency 
prescriptions and mammograms. We provide S.A.I.L. 
(Stay Active and Independent for Life) classes to improve 
balance and prevent falls, free of charge. 

These are examples of how need continues. We ask you 
support the “Here for Good” campaign this holiday season 
and help ensure WhidbeyHealth continues to deliver 
exceptional care now and for generations to come.

I hope you will consider making a donation this 
holiday season to help ensure WhidbeyHealth will be 
Here for Good. 

Visit our website to donate online, or mail your 
donation to P.O. Box 641, Coupeville, WA 98239.

With gratitude,

Strengthening healthcare strengthens us all!
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Helen Taylor,  
Executive Director 

Helen Taylor,  
Executive Director 
WhidbeyHealth Foundation

 

https://whidbeyhealth.org/about-us/board-of-commissioners
https://whidbeyhealth.org/about-us/board-of-commissioners
https://whidbeyhealth.org/hereforgood
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HERO SPOTLIGHT
Erin Simms, 
RDN, CD, CNSC, CDCES, Registered Dietitian Nutritionist

Erin Simms, is a Registered Dietitian Nutritionist with over 30 years’ 
experience at WhidbeyHealth managing the nutritional needs  
of patients.

To say that Erin wears multiple hats within the WhidbeyHealth organization 
would be an understatement. Her primary role as the Clinical Nutrition 
Manager allows her to touch the lives of so many in our community. As a 
nutritional expert, educator, and coach, she works with diabetic patients to 

make informed decisions that help them maintain their health and thrive in spite of their diabetes.

As a Medical Nutrition Therapist, she works closely with our Food & Nutrition staff overseeing the nutritional 
needs of our acute care medical/surgical and ICU patients. Together they ensure each patient in the Medical 
Center receives balanced meals that best suit their overall health needs and support their path to recovery. 

Patient Care Philosophy: Erin understands that nutrition is an important aspect of healing, and each 
patient has unique needs. She meets each patient where they are on their current health journey and 
helps them move forward in their pursuit of a healthful lifestyle. 

Educator: Erin also provides Medical Nutrition Therapy, specialty care and education in Nutrition, Diabetes 
Education, and Oncology Nutrition.

In her free time, Erin LOVES all outdoor activities. You can catch her on the south-end of the island, trail 
running, hiking, mountain biking, and swimming in the Sound. 
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Nick Perera
MD, FACEP, Physician/
Medical Director 
(Emergency Department)

“Dr. Perera is a phenomenal doc. 
He is also an educator, leader 
and mentor. He takes the time 
to listen to his patients and 

to educate them about their diagnosis. He is efficient, 
sometimes to the nurses’ dismay, too efficient. He leads 
the ED and is dedicated to his work. He takes the time, 
when available to educate staff and answer our (many) 
questions. Although he takes his work seriously, he does 
have moments of humor and jokes with the team. Dr. 
Perera encourages the ED to be the best we can be, 
and to strive to improve our processes, our care and our 
teamwork. He is a part of this community and works 
diligently for his community and for WhidbeyHealth. Nick 
is open to listening to our “issues” but is also very open to 
our ideas. He is someone I respect and that I want to be 
proud of me and the team.”

Natasha Hight
Registered Nurse (Orthopedic Care)

“Natasha is a WhidbeyHealth Hero because she 
exemplifies the mission and vision of ALWAYS providing 
compassion and respect to EVERY patient that she 
comes in contact with, whether it be in person or on the 
phone. Her soft-spoken voice of assuring the patient that 
she is going to take care of their needs. Natasha shows 
patience and is always listening and hearing the patients 
concerns and goes above and beyond to advocate for that 
patient. Her leadership as the RN at the Orthopedic Clinic 
is extremely valuable to patients, peers, providers and 
leadership team. Natasha is always thinking outside the 
box on how to make the patients experience memorable. 

When the Total Joint Program was beginning her 
organizational skills went into high gear of assuring 
the “boot camp” was meaningful, informational, and all 
parties were available to speak to the patient to assure 
all their questions were answered. Natasha is a “team 
player” not only in the clinic but across all WhidbeyHealth 
departments. Anyone can call Natasha and ask for help 
and she is there to support and help them with a smile.”

“Natasha goes above and beyond for each department 
that she has assisted in, from Orthopedics to the Operating 
Room. She excels in everything that she does and has 
maintained professionalism and dedication throughout all 
the hardships thrown her way.”

Cheryl Johnson
Administrative Assistant (Transitions of Care)

“Cheryl is a unique person in all the best of ways. She is 
always wanting to learn and always there to help. If you 
speak to anyone who works with her there will always be 
two constants they say: 1.) She is so sweet, and 2.) I don’t 
know how she always has so much energy. Her spirit is 
always up, even when the day is rough. She will go the 
extra step (or ten!) to help anyone. She is an essential 
part of both the operations at WhidbeyHealth and its 
general atmosphere. 

Everything she does, is done with calmness, dignity, and 
a respect that makes stopping by her desk a welcome 
respite from a busy day. While her patient interactions 
may be minimal, the support she gives her team creates 
a ripple effect. The joy she spreads as she walks down 
the hall does the same. If you need an example of the 
impact of “seeing a smile under the mask” then Cheryl  
is your person.”

Linda Hinchliffe
Health Unit Coordinator (Medical Surgical Unit)

“Linda does so much more than just her detailed 
responsibilities. She is always seeking ways to improve 
efficiencies, save the hospital money and most 
importantly ensuring all patients and their families are 
valued and their needs cared for when they call into the 
hospital.  Linda willingly works with new hires into unit 
coordinator positions and is a wonderful mentor. She is 
very patient and is a thorough instructional preceptor, 
making the new employee feel valued and welcomed. 
She is flexible and will when ever possible, change her 
shift to match the new employee to be available for 
teaching. In addition, Linda always has her coworkers 
and the needs of the hospital and our patients first 
and foremost and will adjust her schedule to meet 
those demands. With that said, you may see her in the 
morning and a couple days later she is covering the 
night shift to afford fellow employees a well desired 
vacation. This is done with a smile and a greeting of 
“it is a pleasure to see you today!”. She is an advocate 
for our nurses and weekly sharpens pencils and stocks 
the many nursing desks on the unit, so nurses are 
prepared with supplies for their day. She even fashions 
our own scratch paper using old reports sans any HIPAA 
information, knowing that – every penny counts! She is 
attentive to detail which is so important when watching 
telemetry and willingly shares this knowledge with 
others! What a pleasure to have Linda on our team! 
Thank you for all you do!”

Have you seen a hero in action? 
Have you had a great experience with a team member at the Medical Center, Primary Care,  
Walk-In Clinic or our EMS teams, treating you with exceptional care and compassion? Is there 
someone you know who works tirelessly to keep the hospital running, caring for patients, or 
managing operations? We’d love to hear about them!

Click here to add your nomination for the next WhidbeyHealth Hero. 

September 2021 WhidbeyHealth Heroes:

Erin is superhuman – after working closely with her and the RDN team for over 5 years, I am still 
in awe of everything that she is able to accomplish in a given day.  We used to joke around 
about having her cross-trainers with her because it seemed like she is was always a blur, 
moving about the facility from one patient to the next, only slowing to take the time needed 
to educate and speak to the patients that she was caring for at a given moment. Her passion 
and compassion never wavered – often taking additional time with her Diabetes and General 
Outpatients to ensure they left their session feeling confident with their care plan.”

https://whidbeyhealth.org/patients-visitors/heroes/
https://whidbeyhealth.org/patients-visitors/heroes/
https://whidbeyhealth.org/patients-visitors/heroes/
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Management Tech, HIM

Jay Lujan
RT, Diagnostic Imaging

Jenelle Rosario, RN
Inpatient Care

Vanessa Soliman, CNA
Inpatient Care

Jessica Leukhardt, CNA
Home Health Care
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Housekeeper,
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Paula Cobb
Financial Advocate,

Patient Financial Services

Bajin Smith
Engineer, Facilities &

Plant Operations

Melody Williams, MA-C
Primary Care Cabot

A WhidbeyHealth Hero is recognized by their peers and the community 
for going above and beyond in helping shape, define and deliver an 
outstanding patient and employee experience.

These outstanding healthcare professionals are in clinical, support 
services or administrative roles - all dedicated to delivering exceptional 
care to every patient.
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Engineer, Information

Technology

Maria Reyes
Manager, Patient

Access

Curtis Shumate
Manager, Inpatient 

Care

Helen Paraiso
RN, Inpatient Care

Mary Hunter, RN, 
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Helen Taylor
Executive Director,

WhidbeyHealth
Foundation

Colleen Klamm,
BSN, RN, CIC
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Quality

Myla Becker 
RN, Hospice & Palliative

Care

Wanda Smith 
MA, Surgical Care

Mary Leah Oman 
MD, Surgical Care

Lorijean Spear 
RN, WhidbeyHealth 

Family
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Annelies De Wolf
Manager, 

Rehabilitation
Care

Mei-Ling Stout
Coordinator, Hospice &

Palliative Care

Robert May
Lead Medic, 
Emergency

Medical Services

Debbie Ries, RN
Manager, Emergency

Department

Harry Hawn
Manager, Purchasing

Department

Chrysalis Kendall
OT, Pediatric Therapist,

Rehabilitation Care

Erin Martin 
RN, WhidbeyHealth 
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Jennifer Menges
Patient Registrar, 

Patient
Financial Services

Kellie Osborn 
PTA, Rehabilitation 

Care

Tonya DeYoung
RN, WhidbeyHealth 

Family
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Jennifer Croy
RN, Hospice & Palliative

Care

Tabitha Sierra
RN, Manager,

WhidbeyHealth Family
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RN, WhidbeyHealth 

Family Birthplace

Murray Hubiak
Human Resources
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Chief Quality Officer,
Administration
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June Meehan
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Finance

Tony Triplett
PharmD, Director, 
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Connie Lippo
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Heather Tenore
Foundation Assistant,

WhidbeyHealth 
Foundation



The BUZZ
“I visited the Walk-In Clinic in 
Oak Harbor about two weeks 
ago. The staff was great! What 
I was impressed about the 
most was the speed. I may 
have waited 10 minutes to 
see someone. I was in and out 
within 45 minutes, and that 
even included getting x-rays 
taken. Thanks for being there 
when I needed you.” 

– Bryan Stucky, Oak Harbor  
   City Council

“To everyone who was there for 
me: I want to say thank you for 
being more than just nurses, 
CNA’s, food planners, physical 
therapy staff, cleaners… you 
were all human beings! You 
saved my life! You shared a part 
of your life with me, made me 
smile, inspired me, and made 
my stay a little easier. For all 
of these things I will always be 
so grateful! I could never have 
asked for a better group of 
people to care for me!” 

– Anonymous Inpatient

“We are so grateful for Shannon 
Tumblin and the Wound Clinic 
Team and the wonderful care 
you have given me. Due to your 
compassion and professional 
skills, I can look positively ahead. 
I appreciate all you and your 
team do!”

– Anonymous Wound  
   Care patient

“As a professor of health care 
delivery for over 40 years, 
I can confidently say that 
WhidbeyHealth is a jewel here 
on Whidbey Island and merits 
our full support!” 

– Emergency Department  
   patient
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Visit Whidbeyhealth.org/services

 to learn more about the breadth of services 
available at WhidbeyHealth 

For recognizing the exceptional care provided by 
these award-winning WhidbeyHealth teams:

BEST OF WHIDBEY WINNERS

Best Cancer Clinic
WhidbeyHealth Cancer Care

Best Physical Therapy
WhidbeyHealth Physical Therapy 

Best Primary Care Clinic
WhidbeyHealth Primary Care Clinics 

in Oak Harbor and Freeland

THANK YOU!

Living with Diabetes 
Diabetes Awareness Month

34.2 million people in the United States are living with diabetes and 1.5 million people will be 
diagnosed with diabetes this year. Diabetes is a constant battle, not only for those diagnosed, but 
for their loved ones, caregivers, and health care providers. 

Whether you’ve been newly diagnosed with Type 1, Type 2 or gestational diabetes, are helping a 
loved one or have been managing your condition for a while, you don’t have to go it alone.

GET SMART
Understanding what diabetes is, how it effects your body and 
your health and what resources, are available can help you 
effectively manage your diabetes with its many challenges.

Education is an undervalued services and fewer 
than 7 percent of newly diagnosed patients get 
referred to educational programs. Too often 
patients don’t end up seeking help until there is 
a problem. 
– Line Goulet, RN

We offer four, two-hour class in which we do an 
assessment, understand where you are in you journey, your 
goals and how we can support you to reach them. 

A Certified Diabetes Educator (CDE), will work with you 
and your provider to create an individualized plan to 
successfully manage your diabetes and reduce risks for 
complications.

GETTING ON TRACK
Some days, taking care of your diabetes can feel like a full-
time job. Keeping track of your blood sugar (blood glucose)—
by testing on a blood glucose meter or a continuous glucose 
monitor (CGM)—is a vital first step. But there are other tools 
you can use to take care of your diabetes.

EXPLORE YOUR OPTIONS
There are new technologies, new medications, and 
information from lots of sources about how to manage 
your diabetes. Glucose meters, continuous glucose 
sensors, insulin pumps, and pens can help you with day-
to-day management. Additionally, regular A1C test done 
from a blood draw in a lab is a critical step in forming 
your game plan. 

Our Diabetes Self-Management Education [DSME] class 
provides information the causes of diabetes, medication and 
monitoring device options and preventing complications.

With the right information, tools, and support, you can 
thrive despite your diabetes.

HEALTHY CHOICES
The type of food you eat often has the biggest impact on 
blood sugar levels, but other lifestyle habit changes can 
also help. Staying consistent with meals, medications, and 
foods that fit your eating plan can make a huge difference 
in your health. 

Staying active, finding ways to lower stress, and getting 
enough sleep all contribute to maintaining both your physical 
and mental health. 

MENTAL HEALTH
Tracking blood glucose levels, insulin doses, planning your 
meals, and taking care of your physical needs are vital. It’s a 
lot of work and it can be emotionally draining.

It is important to pay attention to your feelings about having 
diabetes or taking care of someone who has diabetes. 

Wherever you are with this challenge, you can always reach 
out for help of any kind—from your caregivers, your family or 
other people who live with diabetes, to your PCP and our 
Diabetes Care team. 

Feeling physically good is half the battle—feeling good about 
yourself allows you to take care of yourself. 

To learn more about our Diabetes Care and Management 
services, visit our website or call 360.321.7656, ext. 7688 (if 
you have a south end landline) or 360.678.7656 ext. 7688.

Visit Whidbeyhealth.org/services
 to learn more about the breadth of services 

available at WhidbeyHealth 

For recognizing the exceptional care provided by 
these award-winning WhidbeyHealth teams:

BEST OF WHIDBEY WINNERS

Best Cancer Clinic
WhidbeyHealth Cancer Care

Best Physical Therapy
WhidbeyHealth Physical Therapy 

Best Primary Care Clinic
WhidbeyHealth Primary Care Clinics 

in Oak Harbor and Freeland

THANK YOU!

https://whidbeyhealth.org/outpatient/diabetes-care-and-management
Whidbeyhealth.org/services


With the holiday season upon us and glimpses of a new 
norm begin to shine through, it’s easy to forget how 
fortunate we are to have exceptional healthcare - close to 
home. When life’s emergencies happen, WhidbeyHealth 
has been our local safety net for over 50 years, 

Healthcare has changed dramatically since we opened 
our doors, and thanks to the support of our community, 
WhidbeyHealth has evolved as well, delivering progressive, 
patient centric healthcare services in over 250,000 hospital, 
EMS and clinic visits in 2020 alone.

Visits to our clinics and medical center 
included:  
 88,200  EMS Calls responses 
 17,795  ED patients were treated
 293  Babies were delivered
 1,483  Surgeries were preformed
 4,833  Patients required Overnight Stays
 105,164 Outpatient services provided
 17,000 Vaccines were delivered

QUALITY CARE: 
Today, the DNV accredited Critical Access Hospital and 
WhidbeyHealth network includes:
• Level 3 Trauma Center
• Level 3 Cardiac Center
• Level 3 Stroke Centers
• 2 walk-in clinics open 7 days a week
• 2 primary care Clinics
• 9 Specialty care clinics including an award-winning 

Cancer Center
• Emergency Medical Services 24/7

All delivering exceptional care, when and where you need it.

THE QUIET FIGHT
The ‘quiet fight’ against COVID continues, adding to the 
$18+ million in unplanned expenses and lost revenue. As our 
community ages and more people rely on Medicare, which 
pays far less than commercial insurance, the gap widens.

BEYOND COVID
Beyond the challenges brought on by COVID, donors have 
helped fund much needed critical equipment and supplies 
including:
• Portable X-ray Machines
• Specialized tablets for real-time translation services
• Refrigeration for our blood bank
• Pediatric Rehab equipment
• Emergency room beds
• New patient wheelchairs

Thanks to the tremendous community support, the new 
Tax Levy will, starting in May 2022 provide much-needed 
funds for competitive salaries and to replace outdated 
technologies, but there are other urgent needs. 

With your help, WhidbeyHealth will continue evolving 
to meet the needs of our diverse community, delivering 
exceptional care when and where you need it, now and for 
generations to come.

PLEASE ADD YOUR SUPPORT
Give whatever you can. No donation is too small.

Check out the HERE FOR GOOD page on our website to see 
how you can help! 

Progressive medicine
Diagnostics – innovation to make

Diagnostic innovation is shaping healthcare and saving lives. In recognition of National Radiological 
Technology Week (Nov. 7th – 13th), we’re taking a closer look at the cutting-edge technology, 
procedures, skills, and resources available right here on Whidbey. 

Transforming healthcare
The transformation we’re witnessing in the healthcare 
industry today is unparalleled. Diagnostic technology 
has evolved from the simple x-ray to include CT, MRI, 
PET and other two- and three-dimensional images. 

Today, physicians and specialists have access to critical 
information that provides a clearer picture of a patient’s 
condition, enabling more inform decision-making and 
patient care plans.

WhidbeyHealth offer a full range of diagnostic services 
including blood work, x-ray, ultra-sonography, MRI, CT, 
and 2D and 3D mammography. Our Nuclear Medicine 
team uses cutting edge techniques that exploit the 
way the body handles substances differently when 
there is disease or pathology present. 

Nuclear medicine imaging is “radiology done inside 
out” or “endoradiology” because it records radiation 
emitting from within the body. It combines multiple 
disciplines including chemistry, physics, mathematics, 
computer technology, and medicine. It is used to help 
diagnose and treat abnormalities very early in the 
progression of a disease, such as thyroid cancer.

These cutting-edge technologies enable us to conduct 
bone scans for cancer detection, stress fractures, joint 
prosthesis, and arthritis.

We have the ability to monitor cardiac perfusion, and 
evaluate gastric, gall bladder, renal, kidney and lung 
function, helping to identify abnormalities and disease.

These invaluable screenings not only help your 
provider make the most informed decision possible, 
but also lets each patient rest easy knowing that their 
provider has the maximum information available in 
defining their treatment plan.

From Emergency Department visits to surgery and 
acute care, our diagnostic teams are available 24/7, 
when and where they are needed. 

LOCAL ACCESS:
Even if your provider is off island, you can have your 
diagnostics including blood work, CT, MRI, x-rays, and 
mammograms conducted locally and the results sent 
to your provider. 

A complete rundown of WhidbeyHealth diagnostic 
imaging and lab services is available on our 
website. 

To schedule a diagnostic test, call: 360.678.7607.

WhidbeyHealth Foundation launches 2021 Holiday Campaign:  
HERE FOR GOOD

10      |      The Pulse The Pulse      |      11

DONATE TODAY

whidbeyhealth.org/HERE FOR GOOD
whidbeyhealth.org/diagnostic-and-laboratory
whidbeyhealth.org/diagnostic-and-laboratory
tel:3606787607
https://interland3.donorperfect.net/weblink/weblink.aspx?name=E113978&id=1


WhidbeyHealth 
Community Pharmacy 
NOW OPEN
We’re excited to bring you 
an innovative community 
pharmacy experience with 
1-on-1 personalized care, 
drive-through pick-up, digital 
reminders, and mobile access 
from any device.

The WhidbeyHealth 
Community Pharmacy offers 
compassionate, patient-centric 
pharmaceutical services 
conveniently located next door 
to the WhidbeyHealth Medical 
Center in Coupeville.

Making it easier to manage 
your health is a fundamental 
tenet of our commitment to 
the community.

Our new Community 
Pharmacy provides:
• Easy transfer of all your meds 

on our online portal

• Express pick-up at our 
convenient drive-up window

• One-on-one consultation 
with a certified Pharmacist

• Synchronize all your meds 
and pick-up on the same day 
each month

• Coordinated care across all 
your prescriptions

• Help with insurance 
authorization

Our FREE Pocket Rx Digital 
Pharmacy lets you:
• Manage order refills and 

check status

• Receive pick up reminders

• Contact us from any device

At WhidbeyHealth, we’re 
continuously evolving to 
meet the needs of our diverse 
community with innovative 
technologies, expanded 
services, and an ongoing 
commitment to delivering 
exceptional care, without 
exception.  

The Community Pharmacy is 
open for anyone to use.  
Sign up online today!

12      |      The Pulse The Pulse      |      13

Provider Spotlight
As friends, family or loved one age, unexpected events can derail even the healthiest person. Often friends and 
family need to step in and support when they least expect it. November is National Family Caregivers Month, and a 
good time to learn what Hospice Care and Palliative Care are – when and how to take advantage of these valuable 
and specialized services. 

We caught up with Dr. Jerald Sanders and PC Cable to learn more about the Hospice and Palliative Care programs 
available at WhidbeyHealth

PALLIATIVE CARE
Palliative care is an interdisciplinary medical approach 
to helping people living with any serious or debilitating 
illness like cancer, congestive heart failure, lung disease, 
kidney failure, liver disorder, Parkinson’s disease, 
Alzheimer’s disease, or other forms of dementia.

Palliative care focuses on providing relief from the 
symptoms and stress with information, support, and 
resources to improve the overall quality of life for both the 
patient and their family. 

Facing a long-term serious illness is not only challenging 
for the patient but can be very stressful for their family and 
caregivers. Most people don’t understand the wide range 
of services available with Palliative care and when to ask 
for their help.

“Patients with terminal illness who engage the 
Palliative Care team early, generally have an easier 
journey with better outcomes, especially when 
transitioning into Hospice Care.” 
– PC Cable, RN, Manager, Hospice Care

HOSPICE CARE
Hospice teams provide family-centered, holistic, and 
compassionate end-of-life care for people with terminal 
illness. They help manage pain and symptoms, provide 
medication, and supplies, as well as emotional support 
and respite for caregivers. 

Hospice Care is appropriate when the patient, patient’s 
family, or patient’s physician determine the goal is comfort 
and quality of life and not further tests, procedures, or 
treatments.

At WhidbeyHealth, our Hospice Care team works with 
each patient to determine their goals. Are they looking for 
quality of life or length of life? 

“Often patients and/or their families wait until the 
very end before introducing hospice and miss the 
opportunity to have the benefits, resources and 
support available.”
– Dr. Sanders

Ideally a patient would be in Hospice Care for 3 – 6 
months. During this time the WhidbeyHealth team will 
work with each patient to develop a plan based on their 
individual choices and circumstances. 

They answer questions, helping both patient and family 
understand what’s possible and minimize additional 
burdens on the family so everyone is prepared. 

Hospice care is usually provided at the patient’s home, 
allowing them to spend their final months surrounded by 
loved ones.

PLANNING AHEAD
End of life does not have to be a crisis. WhidbeyHealth 
Hospice Care helps patients, and their families feel more 
prepared and comfortable, providing a dignified end-of-
life journey. 

We offer informational visits for those looking to learn 
more and better understand the benefits of each service.

INSURANCE
Medicare, Medicaid, and private insurers typically cover 
palliative  and hospice care services. It is similar to seeing 
other specialists such as cardiologists. Your primary care 
physician or specialist can refer you to Palliative and/or 
Hospice Care, or you can contact us directly.

Whether you or your loved one needs help with recovery, 
ongoing support with a serious illness or compassionate 
end-of-life care, our interdisciplinary team offers an 
individualized approach to meeting your specific needs. 

Community Update
Monthly activities at WhidbeyHealth

Beginning with this edition of the PULSE, we’ll recap select highlights of 
the operations reports to the Board of Commissioners, beginning with the 
November meeting:

• 13 new employees have been hired for a variety of positions in clinics 
and support staff roles. 

• Year-to-date in-patient admissions exceeded projections, especially 
in critical care and med/surg departments. Diagnostic imaging, 
laboratory services, sleep lab, and specialty care clinics are also 
significantly above expected visits.

• COVID-19 PCR testing has been moved from the Medical Center to the 
Walk-In Clinics to be more accessible for patients. 

• COVID Vaccine booster shots are now offered at the WhidbeyHealth 
Community Pharmacy.

• Washington State Department of Health conducted their on-site 
Infection Prevention Assessment and provided a stellar review, with no 
findings of opportunities to improved. Congratulations to everyone!

• Patient insurance denials have been overturned at a remarkable rate. 
This represents the amount of insurance claims initially denied by 
insurance which have been overturned on appeal by WhidbeyHealth 
staff. This has decreased ‘write-offs’ from 2019 of $189,957 to 2021 
Year-to-date of $4,555, a huge decrease in losses. 

Board meetings are virtual via Zoom – the next scheduled meeting is at 
12 noon, December 8th, 2021. Details and recordings of past meetings are 
available on our website. 

Dr. Jerald Sanders PC Cable, RN

Learn more about how Palliative and Hospice Care can help, visit us online or Call us at 360.914.5635.

whidbeyhealth.org/rx
https://whidbeyhealth.org/about-us/board-of-commissioners
https://whidbeyhealth.org/hospice-and-palliative-care


WE’RE HIRING
Are you passionate about 
serving your community? Do 
you have a desire to to help 
others? Join the WhidbeyHealth 
team! 

We provide our community 
with progressive, patient 
centric healthcare, a safety net 
when emergencies happen, 
and peace of mind knowing 
that we’re standing by to 
meet the needs of our diverse 
community.

Current Open positions 
Include: 

• Advanced Care Practitioners

• Certified Nurse Aides

• Dietary Aides

• Environmental Services 
Techs

• IT Positions

• Licensed Practical Nurses

• Medical Assistants

• MDs

• Patient Registrars

• Registered Nurses

And more!

Hourly Wage depends on 
job title and related work 
experience.

Benefits: 

• Medical, Dental, and Vision 
Insurance

• 457 (b) / 401 (a) Retirement 
Plans

• Life and AD&D Insurance

• Long-Term Disability

• Paid Time Off and Extended 
Illness Bank

• Aflac and Pet Insurance 
Available

View current openings and 
apply online. 
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MyWhidbeyHealth  
Patient Portal
Patients of the WhidbeyHealth System benefit from two online 
patient portals – one for services provided at the Medical Center 
and one for services received at our primary care, outpatient 
care, specialty care, and walk-in clinics.  

WHY REGISTER?

Both portals allow secure online access to your medical records, 
communicate with your providers, and their team to request 
prescription renewals (primary care patients only). In addition, 
you can share summaries of your care to other providers or with 
family members you choose. 

Talk with our registrar when you come in for treatment or 
visit MyWhidbeyHealth to register

Sign up for WhidbeyHealth Medical Center  
portal if you had a hospital stay or had  
services at:

• Medical Center

• Emergency Department

• Cancer Center

• Wound Care

• Diabetes Care and Management

• Rehabilitation Care

• Diagnostic Imaging

• Laboratory

• Sleep Care

Sign up for WhidbeyHealth Clinic Portal  
if you received services at one of the  
following facilities:

• Walk-In Clinic Clinton

• Walk-In Clinic Oak Harbor

• Outpatient Services Goldie Street

• Primary Care Cabot Drive

• Women’s Care Coupeville

• Orthopedic Care

• Surgical Care

• Primary Care Freeland

ANNOUNCING:  
Allergy Shots Available  
at WhidbeyHealth
We’re excited to announce that allergy shots are once again available at 
WhidbeyHealth! This will eliminate the need for many residents to make 
costly, time consuming off-island trips for their injections. 

Working together, our pharmacy and infusion clinic teams we have 
implemented the necessary processes to bring back the convenience of 
getting regular allergy injections here at the Medical Center’s accredited 
infusion clinic. 

GETTING STARTED IS EASY:
1. Ask your allergist to send your individual treatment plan and allergy  
 serum to:

 Tony Triplett, PharmD, Director of Pharmacy,  
 WhidbeyHealth. 101 North Main Street, Coupeville, WA 98239-3413. 

 If your allergist has questions, he can call Mr. Triplett at 360.678.5151,  
 Extension. 3700

2. Once your treatment plan and serum are received: 

 Call the WhidbeyHealth Infusion center at 360.678.7624  to schedule  
 your injections.

NOT JUST ALLERGY SHOTS! 
Other patients who receive regular injections such as testosterone or one 
of the life-changing monoclonal antibody drugs can also arrange to have 
those injections in the infusion clinic – and avoid repeated trips off-island. 

For more information about our allergy immunotherapy services at 
WhidbeyHealth, visit our website or call the clinic at 360.678.7624.

Once you sign up, you can access your MyWhidbeyHealth account 
on our website or by downloading the app.

Smart phone users can download the secure mobile 
application for iOS or Android.

https://whidbeyhealth.org/careers
https://whidbeyhealth.org/mywhidbeyhealth/
https://whidbeyhealth.org/mywhidbeyhealth
https://whidbeyhealth.org/mywhidbeyhealth/
https://itunes.apple.com/us/app/meditech-mhealth/id1143209032?mt=8
https://play.google.com/store/apps/details?id=com.meditech.PatientPhm


TO
YOUR 
HEALTH

PALLIATIVE CARE
Palliative care is an 

interdisciplinary medical 
approach to helping people 

living with any serious or 
debilitating illness like cancer, 

heart failure, lung disease, 
kidney failure, Parkinson’s, or 

Alzheimer’s disease. 

LIVING WITH DIABETES
If you or someone you love, 
have been diagnosed with 
type 1, type 2, gestational or 

pre-diabetes, you aren’t alone. 
The WhidbeyHealth Diabetes 
Care and Management team 
offers educational programs, 

resources, services, health tips, 
and nutrition ideas to help you 

live your best life. 

COMMUNITY PHARMACY

The WhidbeyHealth 
Community Pharmacy offers 

compassionate, patient-centric 
pharmaceutical services with 

express pick-up at our drive-up 
window, and our free Pocket Rx 

Digital Pharmacy app.

  Follow us on Facebook   |    whidbeyhealth.org© 2021 WhidbeyHealth

Helping you stay healthy and active is our top priority.  
Here are a few ways we can help.

ACTIVE LIFESTYLE

Time for a knee or hip 
replacement? Our Total Joint 

Replacement team is here 
to make sure you have the 

best possible experience and 
quickest recovery.

LEARN MORE

WHIDBEYHEALTH 
HEROES

A WhidbeyHealth Hero is 
someone who helps to shape 

and define the patient  
and employee experience  

at WhidbeyHealth. Have you 
seen a WhidbeyHealth  

HERO in action? 

LEARN MORE

LEARN MORE

HOSPICE CARE

If you or a loved one are 
dealing with a terminal illness, 

our Hospice teams offer 
family-centered, holistic, and 

compassionate end-of-life care 
for people with terminal illness. 

LEARN MORE

LEARN MORE

WALK-IN CLINIC

When life’s minor illnesses 
and injuries require medical 
attention and you can’t see 

your primary care provider, our 
Walk-In Clinics in Oak Harbor 

and Clinton are close to home, 
providing exceptional care  

7 days a week.

LEARN MORE

STATE OF THE ART 
DIAGNOSTICS
WhidbeyHealth’s 

comprehensive diagnostic 
services utilize the latest in 

innovative technology available 
to detect abnormalities, disease 
and conditions early enabling 
providers to make informed 

decisions about course of 
treatment and care. 

GET THE DETAILS

NOMINATE YOUR HERO 

TO YOUR HEALTH: See the complete list of information, services  
and resources available to help you stay safe, healthy and active.

https://whidbeyhealth.org/hospice-and-palliative-care
https://whidbeyhealth.org/outpatient/diabetes-care-and-management
http://whidbeyhealth.org/rx
https://facebook.com/whidbeyhealth
https://wihdbeyhealth.org
https://whidbeyhealth.org/jointreplacement
https://whidbeyhealth.org/patients-visitors/heroes
https://whidbeyhealth.org/hospice-and-palliative-care
https://whidbeyhealth.org/hospice-and-palliative-care
https://whidbeyhealth.org/outpatient/diabetes-care-and-management
https://whidbeyhealth.org/services/walk-in-clinics
https://whidbeyhealth.org/diagnostic-and-laboratory
https://whidbeyhealth.org/diagnostic-and-laboratory
https://facebook.com/whidbeyhealth
https://whidbeyhealth.org/patients-visitors/to_your_health
https://whidbeyhealth.org/patients-visitors/to_your_health
https://whidbeyhealth.org/patients-visitors/to_your_health

