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Outstanding Staff – 
Outstanding Healthcare
As I write this, more than 
725 days have elapsed 
since the f irst patient in 
the United States was 
documented to be infected 
with coronavirus. Everyone 
in the community is living 
with ‘COVID fatigue’ as it 
is at the top of the news, 
in our conversations with 
family and f riends, on social 
media, and in our day-to-
day decision-making. 

You should know that 
one day in the medical 
center and our clinics is 
never the same as the day 
before.  As COVID mutates 
and variants emerge, so 
does the way work gets 
done. Treatments change, 
risk of infection changes, 
precautions change, and 
patient volumes change – 
sometimes every hour.

What we see is the 
extraordinary flexibility of 
our staff who are willing 
to take assignments in 
alternate departments to 
help out during rapidly 
changing conditions.

When asked, healthcare 
workers tend to dismiss the 
idea that they are ‘heroes’ 
– it is in their nature to be 
humble. But I see a team of 
providers, nurses, support 
and administrative staff who 
are committed to doing 
what needs to be done, no 
matter what. 

We should all be grateful.

To your good health,
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GROWTH AND INNOVATION IN 
THE FACE OF ADVERSITY
COVID-19 remains top-of-mind for us all, but it’s not the only thing 
WhidbeyHealth’s heroes are working on. As the needs of our community evolve, 
innovation is more important than ever. Here are some examples:

Opening the WhidbeyHealth Community Pharmacy  has streamlined access to 
prescriptions for our patients and the customers in central Whidbey Island. Over 
1,000 prescriptions were filled last month, many more than projected when we 
planned the service. COVID-19 and flu vaccines are now available at the pharmacy.

The coming Implementation of the Phreesia online process will allow patients to 
register and check in for appointments in advance and streamline their visits to 
our clinics. 

Updating our phone system from the ‘…press 1 for…’ call tree by implementing 
natural voice requests will make contacting provider and services offices much 
easier while reducing the workload of registrar teams by as much as 50%. This 
change will be rolled out over the next six months.

As WhidbeyHealth’s population grows, so does the team of providers. Three new 
primary care providers are being added to the Cabot Drive clinic and we continue 
to recruit others. 

Our Walk-In Clinics  in Oak Harbor and Clinton offer convenient care for non-
emergency situations with no appointment necessary. These clinics also take a 
load off our Emergency Department which is so important when minutes count 
for the acutely ill and severely injured. 

I would love to say that the end of the pandemic is in sight, but I cannot. What I 
can say is this: now is not the time to delay getting the healthcare you need. The 
precautions everyone at WhidbeyHealth take to create a safe environment are 

extraordinary. Delaying care can make a problem worse, and 
worsen your symptoms, all of which we want to prevent. 

If you are eligible to be vaccinated, please complete the 
entire recommended course of shots. Please also remember 
to mask up, step apart, and attend to hand hygiene – to 
create a safer environment for everyone. 

Ron Wallin,  
District 3 
Commissioner 
and President 
WhidbeyHealth 
Board of 
Commissioners

The Pulse      |      1

Happy New Year! I hope this letter 
finds you healthy and well. 
January is traditionally a month for all of us to 
focus our intentions and establish our goals for the 
upcoming year. 

That’s what we’re doing here at the Foundation. Every 
January is a new beginning, formed by the lessons 
of years past. Working together with the community 
to ensure continuous quality healthcare is available 
locally here on beautiful Whidbey Island remains our 
top priority.

While we’re busy planning fabulous events and 
fundraising activities for 2022, we would be remiss 
if we didn’t stop and acknowledge our donors for 
helping us achieve so much in 2021. Despite the 
pandemic, our community has once more answered 
the call and shown us that having local healthcare 
access is a priority for islanders. 

Some changes were made in 2021 to account for the 
continuing pandemic. We couldn’t hold our annual 
Gala, so instead we partnered with the state-wide 
Give Big campaign and were able to raise over $40k. 
Our fall campaign raised an additional $57k. Outdoor 
events ruled the day last year as the Tour de Whidbey 
raised a record $70k and two golf tournaments 
raised another $45k. In the fall, voters supported 
local healthcare with a levy lift that will help to keep 
WhidbeyHealth sustainable for the next generation. 
What an amazing year!

Foundation funds provided new Emergency 
Department and Cancer Care treatment beds, dozens 
of wheelchairs, installation of automatic doors at our 
Primary and Specialty Care Clinics, a new boiler and 
blood bank refrigerator to replace aging equipment. 
Automated CPR machines purchased in 2021 will make 
a lifesaving difference in cardiac emergencies now and 
for years to come. THANK YOU! There is so much good 
to see and the response from our generous donors has 
provided daily inspiration to us all. 

Your continued good HEALTH STARTS HERE, on 
this wonderful island we call home. Thank you for 
partnering with us to ensure your health journey is 
safer, more convenient and evolving to meet your 
needs today and in the future. 

With gratitude,
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Helen Taylor,  
Executive Director 

Strengthening healthcare strengthens us all!

Helen Taylor,  
Executive Director 
WhidbeyHealth Foundation

 
Ron Telles, CEO



National Healthy Weight 
Week – Jan 16 – 22
Breaking out of the  
COVID slump.
Congratulations: You’ve made 
it to 2022. COVID was hard on 
everyone and we’re all itching 
to put it behind us. Perhaps 
you’ve already identified 300 
New Year’s resolutions, with 
dieting high on the list…again. 
National Healthy Weight 
Week was created to inspire 
healthy living habits as a way 
of life instead of dieting to lose 
weight. It’s way to jump start 
2022, putting your health first!.  
Achieving and maintaining 
a healthy weight includes 
healthy eating, as well as 
physical activity, optimal sleep, 
and stress reduction. 
Start slow, change one 
thing at a time and build on 
your success Here are a few 
suggestions to inspire your 
journey to healthy weight.
• Visit your physician and set 

goals.
• Whatever approach you take, 

drink lots of water.
• Add fruits and veggies.
• Reduce or eliminate sugar.
• Reduce or eliminate refined 

carbohydrates.
• Add a cardio workout – walking 

is one of the best exercises 
anyone can do.

• Include a weight or resistance 
workout (such as yoga).

• Keep your servings small by 
using small plates.

• Get plenty of rest.
• Find a buddy. Making these 

changes with someone helps 
you stay committed

If you’re ready to get started, 
CDC has a great step-by-step 
guide to help get you on the 
road to weight loss and better 
health.
If you need help charting your 
course, contact our nutrition 
experts at:
https://whidbeyhealth.org/
outpatient/nutrition or call 
360.678.7656, ext. 7688

HEALTH STARTS HERE - PRIMARY CARE
With you for life
Now that 2022 is upon us, there’s no better way to welcome the new year than with a renewed commitment 
to your health and wellbeing. We each have unique needs to help us stay healthy and it’s important to have a 
healthcare provider who can take care of you from head to toe. Someone who understands your health history, 
wellness goals, and concerns.

Beyond just treating your aches and pains, your primary 
care provider offers comprehensive care including:
• disease prevention and screenings

• diagnosis and treatment of many types of illness

• education related to disease prevention or treatment

• injury care

• counseling

• coordination of your care

Primary care is your first resource for healthcare. 

It’s about having a provider who will partner with you to 
help you stay healthy and able to live your best life.

Primary care incorporates several different kinds of 
healthcare services.

CHECK IN AND CHECK UP! 
One part of primary care focuses on wellness and 
prevention. To keep you healthy and free of disease, your 
primary care doctor will likely:

• take a careful look at your health history so they can 
determine what risk factors you may face

• offer vaccinations to keep you from catching a disease

• perform screenings so they can catch health issues early

• coach you on lifestyle changes you can make to stave off 
illness in the future

Another part of primary care is acute healthcare. These 
are issues or injuries that may come on suddenly and 
typically don’t have a long-term impact on your health.

WHY PRIMARY CARE? 
Primary care is meant to be your main source for 
healthcare, one in which you have an ongoing 
partnership with your healthcare provider in the larger 
context of your community. Primary care is designed to:

• give you better access to healthcare

• lower your costs

• improve your health outcomes

Many people find that primary care is a better alternative 
than going to the emergency room because it’s a less 
expensive and a less time-consuming way to treat basic, 
acute illnesses or injuries.

According to the Council on Graduate Medical Education, 
people who have easy access to a primary care provider 
tend to spend less money on their healthcare and are 
healthier, too.

AGING GRACEFULLY
Aging brings on its own unique challenges. As we get 
older, we may slow down, need to adjust our diet, and 
potentially modify some behaviors to ensure that we 
continue to thrive. Having a game plan and sticking to it 
is the first step.

We are with you for life: from routine check-ups to 
managing diabetes, cardiac health, depression or serious 
conditions like cancer, the team at WhidbeyHealth is 
focused on your unique needs. 

From infants to grandparents and all points in-between, 
our primary care clinics provide wellness exams, 
laboratory tests, and treat illness and injuries, including 
minor surgical procedures—all close to home.

LEARN MORE: 

Visit: https://whidbeyhealth.org/primary-care or contact a 
WhidbeyHealth Primary Care Clinic near you!

• Primary Care Cabot Drive Oak Harbor 360-675-6648

• Primary Care Freeland 360-331-5060 
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A HEALTHY 2022 STARTS  
WITH YOU!
Just like that, another year has come and gone. January 2022 is more than just 
the first month of a new year—it’s a chance to start fresh, rethink your approach 
to wellness, and imbue your life with a new sense of purpose.

Set realistic goals 
Many of us start out the new year with lofty, transformational goals that fall by the 
wayside as life’s challenges and obligations take priority. There’s nothing wrong 
with setting resolutions, of course, but you might prefer making a few simple 
changes to setting lofty (and frequently overambitious) goals.

Here are a few ideas to inspire you:
• Go for a walk. walking can lessen your risk of type 2 diabetes, lower your 

blood pressure, and ward off cardiovascular issues.

• Make an anti-resolution. Over commitment and perceived obligations can 
leave little room for you. What is something you want to stop doing? Find ways 
to say no and make more room for you, your health, and your loved ones.

• Try new forms of self-care. In today’s busy and challenging world, making 
time for you often falls off the priority list. Sareena Rama, a certified personal 
trainer and group fitness instructor in Orange County, CA recommends 
setting aside 5 to 60 minutes each week to try out a new self-care practice 
which can have a major impact on your overall mental and physical health. A 
few ideas to get you started: read a new book, take a walk, talk to a therapist, 
spend time in nature, or explore vegetarian cooking. By the end of the year, 
you will have tried out 52 new self-care practices!

• Schedule your doctor’s visits.  It’s so easy to put off your visits by a few 
weeks or a few months, especially with the challenges of COVID, you might 
end the year without seeing any healthcare professionals. Go ahead and 
schedule all your check-ups through the end of 2022—physicals, dentist 
visits, and anything else you might need—before you forget.   
If you don’t have a primary care physician, contact one of our primary care 
clinics and schedule a check-up.

• Get outside for some light therapy. According to a recent study, exposing 
yourself to bright light during the darker half of the year—can be as effective 
for treating major depressive disorder as antidepressants.

Here’s a few more ideas to inspire you! - Pick a few and get started. Start with 
small, achievable steps and watch the transformation unfold.

Here’s to a healthier 2022 for everyone!

https://www.cdc.gov/healthyweight/losing_weight/getting_started.html
https://www.cdc.gov/healthyweight/losing_weight/getting_started.html
https://whidbeyhealth.org/outpatient/nutrition
https://whidbeyhealth.org/outpatient/nutrition
https://whidbeyhealth.org/primary-care
https://www.diabetes.org/healthy-living/fitness/getting-started-safely/exercising-diabetes-complications
https://www.prevention.com/health/health-conditions/a20428370/how-to-lower-blood-pressure-naturally/
https://www.nejm.org/doi/full/10.1056/NEJMoa021067
https://whidbeyhealth.org/primary-care
https://whidbeyhealth.org/primary-care
https://jamanetwork.com/journals/jamapsychiatry/article-abstract/2470681
https://www.prevention.com/life/g38392117/happy-new-year-2022


EMERGENCY MEDICAL SERVICES
When And Where You Need Us
In life threatening emergencies like chest pain, difficulty breathing and trauma– seconds count.

HEALTH STARTS HERE 
For many Island residents and visitors, our Emergency Medical Services [EMS] team is their first contact with the 
WhidbeyHealth system. Our collaborative partnership with Island county dispatchers, local fire, police, and first 
responders makes it possible for the delivery of exceptional care - when and where you need it.

WHEN MINUTES COUNT 
The WhidbeyHealth EMS Teams brings state of the art 
equipment, skills, and resources to you. They quickly assess 
each situation, capture background info, vital signs, EKGs, and 
begin treatment as needed to stabilize each patient. They’ll 
determine the best way to move and transport patients to 
the emergency room for additional, higher-level care.

In critical situations such as major trauma or severe cardiac 
events, patients are taken to the WhidbeyHealth ED, further 
stabilized and then transferred by ambulance or Life Flight 
teams to local/regional hospitals or specialized care facilities 
to ensure the best possible care and outcomes.

HIGHLY SKILLED 
Our EMS teams responded to over 9,200 calls this year 
alone, providing Basic and Advanced Life support from 
5 locations across Whidbey Island. Our more than 55 
highly trained team members including certified EMTs, 
Paramedics and support staff operate under the direction 
of our Medical Program Director Dr. Garth Miller. All Basic 
and Advance Life support personnel receive 1-4 years 
of initial training, are certified by Washington State and 
National Registry, and maintain their skills through a 
minimum of 20 to 50 hours of continuing education each 
year. They have diverse backgrounds with experience 
and expertise in fire, rescue, law enforcement, military, 
construction, commercial fishing, athletics, nursing, flight 
medic, entrepreneurial, and clerical. 

THE FIGHT AGAINST COVID 
The ongoing battle with COVID has reinforced the 
importance of local access to high-quality healthcare. 

For our EMS teams, responding to COVID required new 
protocols and procedures to ensure maximum safety to 
both patients and our crews; and we responded. 

All EMS providers will have a minimum of gloves, N95 
respirator, and eye protection on, but if COVID-19 exposure is 
suspected they will all also don gowns and possibly PAPR’s. 

Between each call EMS crew will don clean PPE to begin 
sanitizing all of the equipment, gurney, and complete 
interior of the ambulance. We utilize a Halo Fogger 
machine that emits a hydrogen peroxide dry fog that 
covers and disinfects the entire rig. 

This process will take 30-60 minutes and includes new 
PPE and sanitizing the EMS provider’s boots. If the patient 
transported was COVID-19 positive or suspected, then both 
EMS providers will shower at the hospital and put on a 
clean uniform before returning to service. 

FUTURE READY
As we face the challenges ahead, our process and 
procedures will continue evolving to meet the needs of 
the ever-changing healthcare landscape. Together we’re 
working to keep Whidbey safe and healthy.

For more information about the comprehensive EMS 
services and to learn more about what you can do 
when an emergency happens, visit:  
https://whidbeyhealth.org/emergency-services/ems/
medical-services

Exceptional Care - Close to Home
Walk-in Clinics – no appointment needed
Life doesn’t always happen according to a calendar and how you feel can’t be 
scheduled. You get to decide how to write your own story, especially when it 
comes to your personal health journey. 

When life’s minor illnesses and injuries require medical attention, our walk-in-
Clinics are close by, providing exceptional care, including diagnostic imaging and 
laboratory services.

When something happens outside of 
normal business hours or if someone 
you know just needs to be seen but 
does not have a provider here on the 
island, you can take advantage of the 
convenience and affordability of our 
Walk-In Clinics.

When should you visit a Walk-In  
Clinic versus Call 911 or go to the 
Emergency Room:

Walk-In Clinic:
• Back pain
• Nausea, vomiting and diarrhea
• Minor headaches
• Bumps, cuts and scrapes
• Fever, cold or flu symptoms
• Sprains, strains or suspected 

fractures
• And more!

Emergency Room:
• Chest pain
• Difficulty breathing
• Stroke
• Head trauma
• Severe bleeding
• Compound fractures
• Loss of vision
• Loss of consciousness

AM I COVERED?
Our medical staff is ready to diagnose 
and treat you without an appointment. 
WhidbeyHealth Walk-In Clinics are the 
extra safety net, for when you need 
them the most. 

• Visits to our Walk-In Clinics are 
billed as primary care office visits, 
not Emergency Department or 
Urgent Care services. 

• Walk-In Clinics accept most 
insurances

• Visit our website to learn more:  
https://whidbeyhealth.org/patients-
visitors/financial-services

Our Walk-In Clinics are just one of 
many ways WhidbeyHealth cares for 
you and your family members. As a 
comprehensive healthcare system, we 
offer a network of primary care and 
specialty care clinics designed to meet 
the needs of our diverse community. 

Learn more at: 

https://whidbeyhealth.org/services/
walk-in-clinics
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WALK_IN CLINICS 
Open 7 days a week;
No appointment needed
We believe everyone on Whidbey 
Island deserves local access to 
high quality healthcare from 
exceptional providers and highly 
skilled staff. 

OPEN EVERY DAY
When something happens 
outside of normal business 
hours or if someone you know 
just needs to be seen but does 
not have a provider here on the 
island – take advantage of the 
convenience and affordability, 
without leaving Whidbey.
In addition to treating life’s minor 
bumps, bruises and non-critical 
illnesses, WhidbeyHealth Walk-In 
Clinics also offer:
• X-Rays
• Mammography 
• Laboratory Services
• Stitches

HOURS:
Monday – Friday:  
7:00am – 7:00pm
Saturdays:  
9:00am – 4:00pm
Sundays:  
12:00pm – 4:00pm

Lab services available every 
weekend!

LOCATIONS:
Walk-In Clinic Clinton
11245 State Route 525
Clinton, WA 98236
360.341.5252

Learn More

Walk-In Clinic Oak Harbor
1300 NE Goldie Street
Oak Harbor, WA 98277
360.679.5590

Learn More

https://whidbeyhealth.org/emergency-services/ems/medical-services
https://whidbeyhealth.org/emergency-services/ems/medical-services
https://whidbeyhealth.org/wp-content/uploads/2021/12/Insurance-Contracting-Corner-12232021_CO20211228.pdf)
https://whidbeyhealth.org/wp-content/uploads/2021/12/Insurance-Contracting-Corner-12232021_CO20211228.pdf)
https://whidbeyhealth.org/patients-visitors/financial-services
https://whidbeyhealth.org/patients-visitors/financial-services
https://whidbeyhealth.org/services/walk-in-clinics 
https://whidbeyhealth.org/services/walk-in-clinics 
https://whidbeyhealth.org/clinics/walk-in-clinton-clinic
https://whidbeyhealth.org/clinics/walk-in-clinic-oak-harbor


The Power of Partnerships
IT TAKES A VILLAGE
Collaboration is critical in any emergency situation.  
Effective response to an emergency relies on collaboration between multiple 
community partners. Here on Whidbey, that may include EMS, Fire, Police, 
Life Flight, the Ferry system, the Military [active and retired] at NASWI, first 
responders and in some cases our entire community. 

I-COM 9-1-1 or Island County 
Emergency Services Communication 
Center is often the first point of 
contact in the event of an emergency. 
When you dial  911, a highly trained 
dispatcher answers the call, assesses 
the situation and quickly mobilizing  
all of the appropriate resources.

First responders are our first line 
of defense in times of crisis and 
may be the first person to arrive at 
the scene or an accident or rescue 
mission. Multiple organizations have 
first responder teams including local 
fire departments, the EMS teams, 
scout troops, schools, CERT and other 
volunteer organizations. 

Fire & Rescue teams  
WhidbeyHealth partners with 5 fire 
and rescue organizations stationed 
in multiple locations across Whidbey 
Island. Their fire, basic EMS, first 
response and rescue teams are a 
combination of paid and volunteer 
staff with diverse skills and experience. 
They will often arrive prior to 
WhidbeyHealth EMS team based on 
their close proximity to the emergency.

Police 
Whidbey Island is services by local 
Police departments, Island County 
Sheriff ’s department and Washington 
State Patrol. Police play a critical role 
in securing the scene, managing 
traffic, minimizing risks for patients/
responders and protecting the 
surrounding area. Many police have 
first responder skills such as CPR and 
first aid, which can be lifesaving if they 
are the first to arrive on the scene.
 

Life Flight one of our air ambulance  
partners is stationed at WhidbeyHealth.  
In life-threatening emergencies, like a 
heart attack or major trauma, patients 
are stabilized at WhidbeyHealth and 
transported by highly skilled Life Flight 
teams to other local/regional facilities 
when a higher level of care is required.

The WA State Ferry System plays 
a critical role for patients needing 
treatment off-island. In life-
threatening emergencies, transfers 
that do not warrant an air ambulance 
– the ferry system provides priority 
boarding and accelerated sailing 
schedules to expedite a patient’s 
access to critical care.

Click here to learn more about 
these and other WhidbeyHealth 
community partnership. 

WhidbeyHealth Emergency Department
PUTTING PATIENT OUTCOMES FIRST
Illness and injury never happen at a convenient time; they don’t recognize holidays or weekends 
and couldn’t care less if the hour is late or the weather is inclement. 

When emergencies happen, WhidbeyHealth Emergency Department [ED] is available 24/7.

QUALITY CARE
WhidbeyHealth ED is certified by the Washington State 
Department of Health as a: 
• Level 3 Trauma Center
• Level 2 Cardiac Center
• Level 3 Stroke Centers

The quality training, experience and expertise of our team 
and our state-of-the art facilities and equipment, enables 
us to care for 97% of Emergency Department patients 
at the Medical center, with only 3% requiring transfers to 
other medical centers for specialized treatment.

Our ED is staffed 24 hrs a day. Upon arrival by ambulance 
or personal vehicle, patients are triaged, prioritized, and 
treated, based on the severity of their condition.

WHATEVER IT TAKES
To meet the diverse needs of emergency room patients 
we use a multidisciplinary team of specialists from 
dispersed departments across the hospital. By integrating 
with respiratory care, imaging, laboratory, surgery, 
anesthesia, cancer, neuro, and more, enabling us to deliver 
comprehensive services required in one facility. 

Our patient-centric approach includes collaboration with 
your primary care physician and/or off island specialists to 
ensure a holistic treatment plan.

Our Walk-in-Clinics are a great resource for minor illnesses 
and injuries that require medical attention but are not 
urgent or life threatening. 

KEEPING OUR PATIENTS AND STAFF SAFE
Safety for our patients and staff is our top priority. Proactive 
measures include fever screening on entry, universal 
use of masks by everyone including patients, and staff 
is equipped with Personal Protective Equipment (PPE) 
appropriate for any treatment or procedure.

Every WhidbeyHealth facility is configured to make spatial 
distancing easy. In addition to aggressive cleaning by our 
Environmental Services team, we have implemented dry 
fogging disinfecting system to eliminate pathogens beyond 
the reach of sprays, wipes or UV lights. All patients and staff 
are required to wear N-95 masks, wash their hands frequently 
and practice social distancing when possible. 

No visitors are allowed in the Medical Center at this time.

DON’T PUT YOUR HEALTH ON HOLD
Don’t delay addressing health concerns, even during 
the current pandemic. Putting off treatment may worsen 
your condition. If you feel unwell, contact your provider or 
a WhidbeyHealth clinic near you. If you are experiencing 
chest pain, difficulty breathing, or critical trauma, when 
every second counts, calling 911 could be the best course of 
action. 

For more information about our outstanding 
Emergency Department visit: https://whidbeyhealth.org/
emergency-services/emergency-department
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Beyond Emergencies 
Keeping our community safe
In addition to responding to 
emergencies, our EMS team 
provides ambulances to stand-
by at events, speakers to train 
and educate organizations and 
distributes sports helmets, car 
seats and lifesaving Automated 
External Defibrillators (AED)  
across the island.

EDUCATION
The EMS team, with funding 
support from the WhidbeyHealth 
Foundation, have been providing 
first aid and injury-prevention 
programs for decades. 
ACT to Save a Life – one-hour 
first aid classes that focus on: 
- How to give an Antidote for 

suspected overdose patients 
- CPR and Automatic External 

Defibrillator (AED’s)
- Tourniquets to control severe 

bleeding
CABS –American Safety and 
Health’s “Child and Babysitting 
Safety” 
- In this four hour, free, fast-

paced, interactive session we 
train “Activities Coordinator’s/
Injury Prevention Specialists” 
because that’s what we believe 
the real job is! 

VIRTUAL CLASSES:
SAIL –“Staying Active and 
Independent for Life” – Virtual 
Training
- The CDC has described 

“Senior Falls” as the #1 most 
preventable cause of injury, 
disability, and even death to 
those 65+. 

- With a goal of driving down 
injuries from falls, our eight 
week helps identify fall 
prevention strategies, through 
strength, balance, and aerobic 
exercises.

At this time, we’re working to 
make additional courses available 
virtually.
Learn about these courses and 
other valuable services provided 
by the EMS team, visit: https://
whidbeyhealth.org/emergency-
services/ems/community-services 

https://whidbeyhealth.org/emergency-services/life-flight
https://whidbeyhealth.org/emergency-services/emergency-department
https://whidbeyhealth.org/emergency-services/emergency-department
https://whidbeyhealth.org/emergency-services/ems/community-services 
https://whidbeyhealth.org/emergency-services/ems/community-services 
https://whidbeyhealth.org/emergency-services/ems/community-services 
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HEALTH STARTS HERE!
Exceptional care:  

When and where you need us
PRIMARY CARE 
WITH YOU FOR LIFE
From infants to grandparents and all 
points in-between, providing wellness 
exams, laboratory tests, and treat illness 
and injuries, including minor surgical 
procedures—all close to home.

WALK-IN CLINICS 
EXCEPTIONAL CARE CLOSE 
TO HOME
When life’s minor illness and injuries 
like bumps, scrapes, strains, and minor 
fractures need medical attention, our Walk-
in Clinics in Clinton and Oak Harbor are 
open every day, no appointment needed.

FAMILY BIRTHPLACE 
IT’S ALL ABOUT YOU AND 
YOUR NEWBORN
A comprehensive patient centered 
approach; from your first visit, throughout 
your journey - providing the best 
experience possible for you, your family  
and your newborn.

EMERGENCY MEDICAL 
SERVICES 
WHEN & WHERE YOU  
NEED US
In life threatening emergencies like chest 
pain, difficulty breathing and trauma - every 
second counts. Our EMS team responds to 
over 9,000 calls each year.

EMERGENCY  
DEPARTMENT
YOUR LOCAL SAFETY NET
In our Certified Level II Cardiac, Level 
III Trauma and Stroke Centers, an 
interdisciplinary team of healthcare 
professionals provide exceptional care for 
serious and life-threatening illness and 
injuries - 24/7.

THE POWER OF 
PARTNERSHIP
IT TAKES A VILLAGE
Partnering with county emergency 
dispatchers, police, fire, and Life Flight to 
deliver quality care, when and where you 
need it.

8      |      The Pulse The Pulse      |      9
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WELCOMING YOUR NEWBORN
Comprehensive, patient-centric care
Adding a new member to your family can be both exciting and a bit daunting. 
Knowing what to expect and having a clear plan can help ensure a safe, and 
memorable experience. 

If this is your first child, you likely have loads of questions. Our Childbirth 
Education Classes could be a great place to start! You’ll get tips and insights 
on topics like what to do to prepare for your delivery, pain relief options, and 
partner coaching.

Choosing a healthcare provider 
and support team is a critical 
part of preparing for your journey. 
From prenatal to post-partum, our 
WhidbeyHealth’s Family Birthplace 
team is with you every step of the 
way, working with your chosen 
provider to deliver comprehensive 
patient-centric care for you, your 
family, and your newborn. 

We all hope for a smooth and 
easy delivery where everything 
goes as planned, but occasionally, 
unexpected needs arise, and our 
team has the experience, expertise 
and state-of-the-art equipment 
needed for.
• Complicated pregnancies
• Breach presentation
• Cesarean Sections
• Twin deliveries

Additional support: If you or your 
newborn have complications that 
require additional expertise and/or 
resources, we provide transportation 
by ambulance or helicopter to a 
facility with a higher level of care.

 
AFTER YOU DELIVER  
– a team effort
Our Birthplace team: will monitor 
vital signs, evaluate their hearing, and 
administer vitamins and medications 
as needed. 

Our Pediatricians will do a full 
evaluation of your newborn and 
address any special needs.

Our Certified Lactation Counselors 
are available to ensure your feedings 
are nurturing your baby’s growth. 

Once you go home, your Birthplace 
support team is available to help with 
your postpartum journey, addressing 
any question you have and assisting 
with well-baby checkups. 

Interested in learning more? 

Email us and let’s get the 
conversation started:  
childbirthed@whidbeyhealth.org.

Women’s Care 
Update
Focused on your needs
The WhidbeyHealth Women’s 
Care team is focused on the 
health and well-being of women 
of all ages.

From routine health and wellness 
exams to the challenges of 
menopause and everything 
in between, we’re working to 
ensure our community has the 
individual, personalized care right 
for each patient. 

In our ongoing efforts to 
meet the needs of our diverse 
community, our Women’s Care 
team has created an OB-GYN 
centric practice area in additional 
to our general women’s 
healthcare clinic. This team will 
focus on births and gynecologic 
surgery, working closely with 
the team in the WhidbeyHealth 
Family Birthplace.

As an extension of our birth team, 
we’ll be partnering with existing 
island midwifery practices, 
providing expectant mothers 
with access to skilled midwives 
and local hospital services. 

What does this mean for 
our patients?
There are no major changes for 
current patients at this time. 
Watch Women’s Care page and 
future editions of PULSE for 
update.

Claire  
Milnes
Registered Nurse  
(Hospice Care)

Although working in a charge nurse office-based position, 
Claire frequently assigns herself to the weekend rotation 
seeing patients in the field. 

Claire manages a great deal of incoming information 
from referral sources, patients, families, and staff. She 
is able to very efficiently utilize the information to 
optimize the care for our patients, each having unique 
needs. By using her extensive skills, Claire assures that 
each patient’s care plan is followed. Claire supports the 
team, and it is in her nature to challenge all of us to do 
our best and think creatively. 

Peyton  
Wischmeier
Speech Therapist  
(Rehabilitation Care)

Peyton is a compassionate and dependable colleague 
and clinician. When I speak with her, I know that my 
thoughts and opinions are valued and respected. I’ve 
seen this translate into the speech therapy services she 
provides to our pediatric patients.

It is clear that Peyton values every child and family that walk 
through her door. I am continually inspired by the way she 
collaborates with families to ensure that her services meet 
their needs and are aligned with their values. 

Peyton goes above and beyond for every child and family 
that walks through her door. Additionally, she has never 
hesitated to take time during her busy day to support me 
as a new speech therapist at WhidbeyHealth. It is a joy 
to work with Peyton and to witness the compassionate 
therapy services she provides. 

Ashley  
Faulise
Radiologic Technologist  
(Diagnostic Imaging)

Ashley is one of the top x-ray technologists in our 
department. She has knowledge of every aspect of our 
department and is often the person everyone turns to 
when they need help. 

Ashley is a great team leader and clinical instructor 
to students and new techs. Ashley is regularly on-call 
and willing to help out in any way she can help our 
department run smoother; she always goes the extra mile. 
As a new technologist myself, I feel comfortable going to 
her for advice or questions. She is a HERO!

 

Jennifer  
Raines
Certified Nurse Assistant  
(WhidbeyHealth Family Birthplace)

Jenni has always shown up with a positive attitude and 
outlook, and patients always come first, no matter what 
is going on in our busy unit. She is always willing to lend a 
hand where it’s needed, inside and out of the unit.

 Jenni doesn’t think she is a leader, but I’ve witnessed her 
with new employees as she takes the time to teach and 
explain what and why we do things the way we do at 
WhidbeyHealth and our Family Birthplace. 

I have seen that she brings an exceptional attitude and 
skillset to WhidbeyHealth and the Family Birthplace that 
stands apart from other facilities, and our patients notice 
this, as well as the providers and nursing staff. She is the 
very definition of what WhidbeyHealth aspires to give 
our community and patients when providing care. I am 
honored to be able to work alongside her and am grateful 
to have her as part of the team. 

December 2021 WhidbeyHealth Heroes:

mailto:childbirthed%40whidbeyhealth.org?subject=
https://whidbeyhealth.org/womenscare
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ANNOUNCING: ALLERGY SHOTS
Available at WhidbeyHealth

We’re excited to announce that allergy shots are once again available 
at WhidbeyHealth! This will eliminate the need for many residents to 
make costly, time consuming off-island trips for their injections. 

Working together, our pharmacy and infusion clinic teams have 
implemented the necessary processes to bring back the convenience 
of getting regular allergy injections here at the Medical Center’s 
accredited infusion clinic. 

GETTING STARTED IS EASY:
Ask your allergist to send your individual treatment plan  
and allergy serum to: 
 
Tony Triplett, PharmD, Director of Pharmacy, 
WhidbeyHealth. 101 North Main Street, Coupeville, WA 
98239-3413.  
 
If your allergist has questions, he can call Mr. Triplett at 
360.678.5151, Extension. 3700

Once your treatment plan and serum are received, call the 
WhidbeyHealth Infusion Center at 360.678.7624 to schedule 
your injections.

NOT JUST ALLERGY SHOTS! 
Other patients who receive regular injections such as testosterone or 
one of the life-changing monoclonal antibody drugs can also arrange 
to have those injections in the infusion clinic – and avoid repeated 
trips off-island. 

For more information about our allergy and immunotherapy 
services at WhidbeyHealth, visit our website or call the clinic  
at 360.678.7624.

The BUZZ
“You are truly blessed to have 
so many caring and loving 
employees. My nurse was 
funny, positive, full of light and 
love for his job. He has a heart 
of gold and made a scary and 
painful experience comforting 
and took away my fears. When 
my husband told him that he 
was thankful, the nurse said, 
“It’s our job to take care of  
our neighbors.” 

– Emergency Department Patient

“I was in a lot of pain. The staff 
who took care of me were all 
very nice and understanding 
and very helpful. Even when I 
was grumpy. I didn’t want to be 
here but I’m sure thankful that 
they all were!” 

– Emergency Department, 
Radiology, Inpatient Care 
Patient

“I had such a great experience 
at the Medical Center today (as 
great an experience as one can 
have getting a colonoscopy). 
Marissa greeted me for pre-op 
prep, Dori set up my IV, and 
Chase gave me the low down 
on the anesthesia. Charlotte 
wheeled me down to the OR 
where Abby, Michelle, and the 
doctor were ready for me. I 
woke up 35 minutes later in the 
recovery area. 

Everyone was so kind, 
knowledgeable and 
professional. If you’re in need 
of a colonoscopy, I highly 
recommend staying on-island. 
They’re very buttoned up at 
WhidbeyHealth.” 

– Scott Parks,  
Google Review

HERO SPOTLIGHT
Noma Byng
Supervisor, Specialty Care Clinics

The word HERO can mean different things to each of us. One 
person may envision a caped crusader, others a first responder 
or public servant. What holds true of any hero is the person’s 
unmistakable passion and drive to provide care and comfort when 
it is needed most. 

As the operations supervisor over our Specialty Care 
Clinics, Noma helps guide and inform our patient’s 
experience in our Women’s Care, Surgical Care, 
Orthopedic Care, and Sleep Care Clinics. “Noma cares 
about each and every one of the clinics she oversees 
and juggles on a daily basis to ensure she is providing 
guidance and is readily available to her teams…”

 

 

Noma has made such a tremendous impact on our 
specialty care clinics as their operations supervisor. 
She will always do everything she can to provide 
prompt, safe and compassionate care. 

Whether she is leading her team, filling in for a 
staffed (non-clinical) position due to employee 
illness, or coordinating with providers to relocate 
one of our practices to a patient-benefiting 
location, she never settles for anything less than 
the best. Whidbey is Noma’s community, and it is 
evident in all she does!  

1.

2.

Have you seen a hero in action? 
Have you had a great experience with a team member at the Medical Center, Primary Care,  
Walk-In Clinic or our EMS teams, treating you with exceptional care and compassion? Is there 
someone you know who works tirelessly to keep the hospital running, caring for patients, or 
managing operations? We’d love to hear about them!

Click here to add your nomination for the next WhidbeyHealth Hero. 

Noma Byng is the epitome of ‘hero.’ She 
leads with pride, confidence, compassion 
and respect”

Noma always gives 100 percent to 
everything she is involved in, resulting in 
high-quality, efficient patient outcomes. 
She goes above and beyond, personally 
contacting patients to ease concerns. 
She always finds a way to make sure  
the patient leaves the conversation 
feeling heard.”

https://whidbeyhealth.org/patients-visitors/heroes/
https://whidbeyhealth.org/patients-visitors/heroes/
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COMMUNITY UPDATE
Operations highlights for December

2021 4th Quarter Hiring Highlights:

Operations Highlights for December
• Total admissions: 137

• Average length of admission: 4.07 days

• Total patient days (total days al patients spent in the hospital:  
558, a jump from 421 in December 2020

• Emergency Department visits: 1,576 (51 patients per day)

• Outpatient Lab visits: 2,474 (80 patients per day)

• Diagnostic Imaging visits: 1,507 (49 patients per day)

Engineering Highlights
Seclusion Room
• Drawings have been approved by the Town of Coupeville with 

comments that have been addressed.

• Review completed. Waiting on final approval to proceed with 
construction. $150,000

Fluoroscopy Room
• Approved for construction

• On hold for funding

Mobile MRI
• Awaiting Town of Coupeville permit for support pad construction. 

$59,000

• Construction of MRI has begun and expected to arrive at 
WhidbeyHealth April-May 2022.

Security Camera Replacement
• In progress

Walk-In Clinic Oak Harbor Roof Repair – as weather permits.

The Board meets now on the third Thursday of each month, unless 
otherwise noted, at 12:00 online through Zoom. 

Details and recordings of past meetings are available on our website.  

MyWhidbeyHealth  
Patient Portal
Patients of the WhidbeyHealth System 
benefit from two online patient portals – one 
for services provided at the Medical Center 
and one for services received at our primary 
care, outpatient care, specialty care, and walk-
in Clinics.

WHY REGISTER?
Both portals allow secure online access to your medical records, 
communicate with your providers, and their team to request prescription 
renewals (primary care patients only). In addition, you can share summaries of 
your care to other providers or with family members you choose. 

Talk with our registrar when you come in for treatment or visit 
MyWhidbeyHealth to register.

Sign up for WhidbeyHealth 
Medical Center portal if you 
had a hospital stay or had 
services at:
• Medical Center

• Emergency Department

• Cancer Center

• Wound Care

• Diabetes Care and 
Management

• Rehabilitation Care

• Diagnostic Imaging

• Laboratory

• Sleep Care

Sign up for WhidbeyHealth 
Clinic Portal if you received 
services at one of the  
following facilities:
• Walk-In Clinic Clinton

• Walk-In Clinic Oak Harbor

• Outpatient Services Goldie 
Street

• Primary Care Cabot Drive

• Women’s Care Coupeville

• Orthopedic Care

• Surgical Care

• Primary Care Freeland

Once you sign up, you can access your MyWhidbeyHealth 

Smart phone users can download the secure mobile application for iOS or Android.

WhidbeyHealth 
Community Pharmacy
Announcing NEW services
The WhidbeyHealth Community 
Pharmacy, is excited to 
announce several new services. 

VACCINES: We’re now offering 
both Pfizer-BioNtech and 
Moderna COVID-19 vaccines and 
boosters as well as annual flu 
vaccines: 

EASY ACCESS: Conveniently 
located next door to the 
WhidbeyHealth Medical 
Center in Coupeville, vaccine 
appointments are available 
Monday – Thursday, from  
2pm – 5pm. 

Click the link to schedule your 
appointment today.

We’re making it easier to manage 
your health as a fundamental 
tenet of our commitment to the 
community.

Our new Community Pharmacy 
provides:

• Easy transfer of all your meds 
on our online portal

• Express pick-up at our 
convenient drive-up window

• One-on-one consultation with 
a certified Pharmacist

• Synchronize all your meds 
and pick-up on the same day 
each month

• Coordinated care across all 
your prescriptions

• Help with insurance 
authorization

Our FREE Pocket Rx Digital 
Pharmacy lets you:

• Manage order refills and 
check status

• Receive pick up reminders

• Contact us from any device

At WhidbeyHealth, we’re 
continuously evolving to 
meet the needs of our diverse 
community with innovative 
technologies, expanded services, 
and an ongoing commitment 
to delivering exceptional care, 
without exception.  

Visit: WhidbeyHealth.org/rx to 
learn more.

WE’RE HIRING
Are you passionate about 
serving your community? 
Do you have a desire to 
help others? Join the 
WhidbeyHealth team!
Current Open positions include:

• Advanced Care Practitioners

• Certified Nurse Aides

• Dietary Aides

• Environmental Services Techs

• IT Positions

• Licensed Practical Nurses

• Medical Assistants

• MDs

• Patient Registrars

• Registered Nurses

And more!

We provide progressive, patient-
centric healthcare, a safety net 
when emergencies happen, and 
peace of mind knowing that 
we’re standing by to meet the 
needs of our diverse community. 

Hourly wages depend on job title 
and related work experience. 

Benefits:

• Medical, Dental, and Vision 
Insurance

• 457 (b)/401 (a) Retirement 
Plans

• Life and AD&D Insurance

• Long-Term Disability

• Paid Time Off and Extended 
Illness Bank

• Aflac and Pet Insurance 
Available

To Apply Visit:
https://whidbeyhealth.org/
careers

Positions were filled by 
external applicants.

Positions were filled by 
internal applicants

An increase of 12 over the 
prior quarter.

Total  
employees53 682

39

https://whidbeyhealth.org/mywhidbeyhealth/
https://whidbeyhealth.org/mywhidbeyhealth
https://whidbeyhealth.org/mywhidbeyhealth/
https://itunes.apple.com/us/app/meditech-mhealth/id1143209032?mt=8
https://play.google.com/store/apps/details?id=com.meditech.PatientPhm
https://booknow.appointment-plus.com/cn2vqgd8
WhidbeyHealth.org/rx
https://whidbeyhealth.org/careers
https://whidbeyhealth.org/careers
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Helping you stay healthy and active is our top priority.  
Here are a few ways we can help.

TO YOUR HEALTH: See the complete list of information, services  
and resources available to help you stay safe, healthy and active.

PRIMARY CARE

From infants to grandparents 
and all points in-between, our 

primary care clinics provide 
wellness exams, laboratory 
tests, and treat illness and 

injuries, including minor surgical 
procedures – all close to home.

EMERGENCY MEDICAL 
SERVICES

When seconds count, 
WhidbeyHealth EMS teams 

responded to over 9,200 calls this 
year alone! With special  COVID 
protocol to ensure the safety of 
patients, crews and staff, they’re 
doing whatever it takes to keep 

our community safe.

COMMUNITY 
PHARMACY

The WhidbeyHealth 
Community Pharmacy offers 

compassionate, patient-centric 
pharmaceutical services with 

express pick-up at our drive-up 
window, and our free Pocket 

Rx Digital Pharmacy app.

LEARN MORE

LEARN MORE

FAMILY BIRTHPLACE
Welcoming a new addition is a 
special time for you. Our goal is 
to make it safe and memorable 

for you, your family, and your 
newborn. Learn more about 
our comprehensive patient 
centered approach today.

LEARN MORE

LEARN MORE

ED

Your safety net for emergency 
care – WhidbeyHealth’s 

Emergency Department is a 
certified Level III Trauma & Stroke 

Center, and Level II Cardiac 
Center, delivering comprehensive, 

patient centric care 24/7.

LEARN MORE

EMS NON-SERVICES 

Our EMS team provides a 
range of non-emergency 

services including educational, 
preventative, and skills training, 
like CPR, First Aid, AED and Fall 
Prevention. Learn how our EMS 
teams is keeping Whidbey safe 

and healthy.

GET THE DETAILS

WHIDBEYHEALTH 
HEROES

A WhidbeyHealth Hero is 
someone who helps to  

shape and define the patient 
and employee experience at 

WhidbeyHealth. Have you seen 
a WhidbeyHealth  
HERO in action?

NOMINATE YOUR HERO TODAY!

WALK-IN CLINIC

When life’s minor illnesses 
and injuries require medical 
attention and you can’t see 

your primary care provider, our 
Walk-In Clinics in Oak Harbor 

and Clinton are close to home, 
providing exceptional care  

7 days a week.

LEARN MORE

https://facebook.com/whidbeyhealth
https://whidbeyhealth.org
https://whidbeyhealth.org/patients-visitors/to_your_health
https://whidbeyhealth.org/patients-visitors/to_your_health
https://whidbeyhealth.org/patients-visitors/to_your_health
https://facebook.com/whidbeyhealth
https://whidbeyhealth.org/clinics
https://whidbeyhealth.org/emergency-services/ems
http://whidbeyhealth.org/rx
https://whidbeyhealth.org/womenscare/family-birthplace
https://whidbeyhealth.org/emergency-services/emergency-department
https://whidbeyhealth.org/emergency-services/ems/community-services
 https://whidbeyhealth.org/patients-visitors/heroes
https://whidbeyhealth.org/services/walk-in-clinics

