














Quality
March 2026 Board Meeting

Shanna Harney-Bates, Executive Director of Quality and Compliance



Quick 
Highlights!

➢ Successful Crisis Prevention Institute            
hands-on training at WhidbeyHealth for     
de-escalation, situational awareness, and 
mental health. 

➢ Successful Massive Transfusion Protocol 
hands-on drill with the Emergency 
Department, EMS, Family Birthplace, Blood 
Bank/Laboratory, LifeFlight, Pharmacy, 
Physician Leadership, Administration, 
Education, Engineering, EVS, and Quality.  

EMS – Emergency Medical Services
EVS – Environmental Services



Current Accreditation, Licensure, or 
Notes of Importance 

 

   February 2026: 7 events

➢ 6 events were verbal &         
1 was physical

➢ 2026 Year-to-date 11 events

Infection PreventionPatient Aggression 
Events

➢ Heartcode courses (BLS, 
ACLS & PALS) for providers 
continue to be provided 
every other month.

➢ Focus on continued 
growth and 
standardization for 
ongoing efficiency and 
skills.

CAP – College of American Pathologists for Lab
DOH – Department of Health
DNV – Det Norske Veritas
ISO 9001 – Quality management system that enhances
performance, customer satisfaction, and continual improvement.

Accreditation
➢ DNV & ISO 9001 Annual 

Survey window opens 
April 2026 for the 
Medical Center and 
Specialty Clinics.

➢ Successful DOH Annual 
Survey for State and 
Fire/Life Safety 2/2026.  

➢ CAP Survey window 
opens June 2026.

➢ Mandatory masking 
throughout 
WhidbeyHealth has 
concluded, March 18, 2026.

➢ Our regional numbers for 
respiratory illnesses were 
below the masking 
threshold for the second 
consecutive week.

   

Education 
Department



Quality Updates 
HCAHPS Report Medical Staff Credentials 

and MEC Appointments 
Awaiting Board 

Approval

Credentialing Applications 
in Queue – 55

 

   
March

Initial Appointments: 3    

Re-Appointments: 2

 

   

Quality

HCAHPS – Hospital Consumer Assessment of Healthcare Providers and Systems
MEC – Medical Executive Committee

Behav. Health– 2

Cardiology – 2

Emer. Med. – 3

General Surg.- 1

Hospitalist – 2

OB/GYN – 1

Orthopedic – 4

Pain Med. –  1

Palliative Care - 1

Pathology – 2

Pediatrics – 3

Primary Care – 3

Radiology – 2

Rad. Remote – 4

Sleep Med. – 1

Tele-Rad. – 14

Tele-Stroke – 6

Urology – 1

Walk-In Clinic – 2

Transitioning to a new 
policy software for 
ongoing efficiency and 
regulatory enhancements.

Will be trained on 
Meditech Business & 
Clinical Analytics- web-
based dashboards to 
visualize performance and 
outcomes to improve 
operations.

Q2 2024 – Q1 2025 
18% response rate

➢ 4 Star Rating
➢ Communication with 

Nurses
➢ Communication about 

Medicines
➢ Discharge Information
➢ Quietness of Hospital
➢ Willingness to Recommend

➢ 3 Star Rating 
➢  Communication with 

Doctors
➢ Cleanliness of Hospital
➢ Overall Rating of Hospital



88.9%

WhidbeyHealth HCAHPS – 
 February 2026 (21 surveys recorded in Qualtrics)

81.0% 75.0%

Communication 
with Nurses

Communication 
with Doctors

Discharge 
Information

Recommend 
the Hospital

82.5%

Benchmark 86.7% Benchmark 86.5% Benchmark 74.2% Benchmark 91.6%

HCAHPS – Hospital Consumer Assessment of Healthcare Providers and Systems



Qualtrics (Outpatient Surveys) – February 2026

Primary /
Specialty Clinics –

Return in the 
Future

4.77 

Benchmark 4.75

Walk-In Clinics –
How would you rate 
the providers on the 

following? 
Treating you with 

courtesy and 
respect.

4.73
Benchmark 4.70

Emergency     
Department –

Check in Process
 

4.90
            Benchmark 4.75
       

4.91
Benchmark 4.75

Medical 
Ambulatory Care –

How would you rate 
the interaction with 

front desk?

Behavioral 
Health –

How would you 
rate the provider 
on the following? 
Listening carefully 

to you.

Sleep Care –

Trust in Facility 

 

5.00
Benchmark 4.70

4.96
Benchmark 4.75



Thank you
Surgical Care Clinic – 

I’ve lived in Langley for 30+ 
years. I feel the hospital 
has gotten “bigger” and 

more fully functional in the 
last 10 years. The care we 

get here is better than our 
relatives in Edmonds. So.. 

Thank you for keeping 
us off the ferry.

Primary Care Clinic – 
I was very impressed 

with the care, and the 
time that the entire 
team took with me.. 

Everyone was friendly, 
compassionate and I 

felt listened to.

Laboratory –
 I have always had the best 

experience with all team 
members at the blood 

draw lab. So professional 
and courteous, with great 
attitudes that brighten my 

day every time.

Walk-in Clinic – 
I have had excellent care at 
WhidbeyHealth for 20 years. 
This last visit to the walk-in 

clinic was no exception. 
Everyone on staff was 

courteous, friendly, efficient 
and professional. Thank you 

WhidbeyHealth. 

Medical Ambulatory Care-
Everything was great from 

check-in to completion. 
Staff and Doctor were 

friendly, knowledgeable 
and professional. Kudos to 
all and give them a raise, I 
believe they deserve one. 

 
 

Emergency Department – 
They were excellent as usual. My 
spouse and I always feel like we 
are in good hands when being 

treated in the ER and elsewhere 
at WhidbeyHealth. We value 

WhidbeyHealth in our lives here 
in Coupeville. 
Many Thanks!
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