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Shared Access allows patients of WhidbeyHealth with a portal account to
grant another person, such as a family member, friend, or caregiver, access to

their portal account.

Patients manage this process directly from their own portal by sending an
email invitation to the desired person they wish to share their portal with.

How to accept a Shared Access Invitation

The invited person will receive an email invitation to access the patient's
portal account. The invitation link expires after 72 hours. The expiration date
and time are included in the invitation email. The email will come from the
address: ‘WHpatientportal@whidbeyhealth.org’

1. Select thelinkin the
invitation email.
a. Check your spam/junk
folder if you do not find
the email in your inbox.

b. You will be directed to the
Patient Portal sign-in

page.

MyWhidbeyHealth <wHpatientportal@whidbeyhealth.org= 9:08 AM (2 hours ago, w @ s«
tome -

Dear Belle,

AURORA has invited you to access their Patient Portal. To accept the invitation, the email
address for your new or existing account must match the email address this invitation was
sent to.

Click on the link below, this will direct you to the MyWhidbeyHealth Patient Portal log in
page. Where you will click on the Accept Invitation button at the bottom of the page to log
in and create you username, password and security questions.

Message from AURORA:

Hi Belle, please accept this invitation to access my portal account to view my records
from WhidbeyHealth.

Your invitation will expire on 09/05/2026 at 9:08 am (PDT).

I Access Patient Portal I

2. Scroll to the bottom of the page and select Accept Invitation.

Have an account?

Log on below to accept your
invitation.

Username (required)

Password (required)

Show Password

n

Forgot Username?

Forgot Password?

Don't have an account?

Accept your invitation
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3. Fill out the required fields presented. You must use the same email
address the patient entered when sending the invitation.

Create an Account

Create an account to accept your invitation.

Create a Password. Password must:

Last Name (required,
f » Contain no fewer than 4 character(s)
|_ | « Contain no more than 12 character(s)

- Contain no fewer than 2 numenc
First Name (required] character(s)

I | Password (required)

Email Address (required) |
example: email@example.com Show Paszsword

' Confirm Password (required)

Confirm Email Address (required) I

|' | Show Password
Create a username. Username must:

« Contain no fewer than 4 character(s) n
» Contain no more than 50 character(s)

» Contain no fewer than 2 numeric
character(s) Submit

Username (required)

| | Have an account?

Retum to Sign in page

4, Select Submit at the bottom. The screen will prompt you to create
security questions.

5. Select your desired security questions from the drop-down and enter
your answers. It is recommended to keep the answers in a secure
location.

Create account

Select a username and password, then complete the security form to proceed

Security

Select 2 security questions:

In what ity (full name of city) was your Mather born 7

In what city {full name of city) were you born ?

=

6. Click Submit.
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7. You will be prompted to then accept the Patient Portal User and
Consent Agreement. If you select decline, access will not be
granted.

MyWhidbeyHealth
Patient Portal User and Consent Agreement

By logging in to MyWhidbeyHealth, I agree to abide by the Terms and Conditions of this User Consent
Apgreement

Terms and Conditions

The MyWhidbeyHealth Patient Portal (hereafter referred to as “MyWhidbeyHealth” or “the portal” or
“patient portal”) provides patients electronic access to their WhidbeyHealth medical records and health
information. We strive to keep all the information in your records correct and complete. If you identify any
discrepancies in your records to Medications, Histories of present illnesses, or Allergies please bring this to
the arnention of vour doctor or nurse at your next visit so the information can be updated

We are committed to protecting the confidentiality of your health information. WhidbeyHealth uses
reasonable measures to secure and protect data entered into MyWhidbeyHealth. For more mformation about
WhidbeyHealth's privacy policies with respect to individually identifiable information, please see our

Notice of Privacy Practices at https://whidbeyhealth org/patients-visitors/policies

My WhidbeyHealth 15 not appropriate for reporting an emergency or for discussing urgent/sensitive 1ssues

(such as HIV, mental health concerns, or other in-depth medical concerns etc.).

The patient portal is intended to provide:

o Ability 1o see, download and print vour medical records. A

Decline

8. After accepting the user and consent agreement, you will be directed
to the patients portal account Dashboard and have access to the
records they have allowed.

This completes accepting the Shared Access Invitation.
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Existing Account Holders

If you receive a Shared Access invitation and enter your information in the
create account fields, but you have an existing portal account for yourself, you
will receive this message:

Create an Account

Create an account to accept your invitation.

It looks like an account is already registered for
Bunnytestportaltest@outlook.com.

Do you want to create a new user anyway?

Have an account?

Return to Sign in page

1. Select the Go Back button and sign in to MyWhidbeyHealth with the
username and password you use to access your own account.

2. You will automatically have access the patients account after you sign
in. That “accepts” the invitation from the patient.

To access a shared portal moving forward:
1. Log into your own portal account
2. Click on Account Option in the main menu
3. Click on the patients name under Switch person

B

BELLE AMBEXPTEST
Birthdate: March 28, 1990

Account options ~

Switch person

A AURORA AMBEXPTES...

a. This will take you to the patients portal, where you can view
their records as they have allowed.
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Important Notes:

e Shared Access is managed directly by the patient. WhidbeyHealth Staff

cannot initiate, manage, or make changes to Shared Access on behalf
of a patient.

e Please speak with the patient who shared their portal with you
regarding your access level.

e |f you do not accept the invitation within 72 hours, it will expire. You will
need to contact the patient directly to request a new invitation.

Patient Portal Support is available 8:30AM-5:00PM, Monday-Friday via:

e Phone: (360) 678-8605
e Email: helpatmywhmc@whidbevhealth.org

Please provide your full name, phone number and a description of the issue
you are experiencing. Portal support cannot initiate, manage, or make
changes to Shared Access on behalf of a patient.
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